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S o u t h  C a r o l i n a  
S m i l i n g  F a c e s .  B e a u t i f u l  P l a c e s . ®  
P r o b l e m  S t a t e m e n t :  
T h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n  a n d  T o u r i s m  p r o a c t i v e l y  s e e k s  t o  
e s t a b l i s h  a n  i n t e r n a l  p r o c e s s  t o  m e a s u r e  a n d  r e p o r t  e x t e r n a l  c u s t o m e r  s a t i s f a c t i o n  a n d  l o y a l t y  o n  
a n  o n - g o i n g  b a s i s ,  i n  c o m p l i a n c e  w i t h  M a l c o l m  B a l d r i g e  c r i t e r i a .  T h i s  p r o c e s s  s h o u l d  i d e n t i f y  
a g e n c y  c u s t o m e r s  a n d  t h e i r  n e e d s ;  p r o v i d e  s t r a t e g i c  d i r e c t i o n  i n  w i n n i n g  a n d  r e t a i n i n g  
c u s t o m e r s ;  a n d  m e a s u r e  c u s t o m e r  s a t i s f a c t i o n  a n d  l o y a l t y  t r e n d s  o v e r  t i m e ,  a n d  i n  c o m p a r i s o n  t o  
e s t a b l i s h e d  c o m p e t i t i o n .  
I n  2 0 0 1 ,  t h e  f o r m a t  o f  t h e  a n n u a l  A g e n c y  A c c o u n t a b i l i t y  R e p o r t  w a s  a d j u s t e d  t o  t r a c k  w i t h  
t h e  M a l c o l m  B a l d r i g e  N a t i o n a l  Q u a l i t y  A w a r d  c r i t e r i a .  C u s t o m e r  s a t i s f a c t i o n  i s  a  s i g n i f i c a n t  
p a r t  o f  t h e  B a l d r i g e  s y s t e m  p a r t i c u l a r l y  i n  t h e  a r e a s  o f  C u s t o m e r  a n d  M a r k e t  F o c u s ,  I n f o r m a t i o n  
a n d  A n a l y s i s ,  P r o c e s s  M a n a g e m e n t ,  a n d  B u s i n e s s  R e s u l t s .  T h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  
r - - . . . .  
P a r k s ,  R e c r e a t i o n  a n d  T o u r i s m  h a d  a l r e a d y  b e g u n  a  S t r a t e g i c  P l a n n i n g  p r o c e s s ,  w h i c h  i s  a n o t h e r  
c r i t i c a l  c o m p o n e n t  o f  t h e  B a l d r i g e  c r i t e r i a  a n d  t h i s  p l a n  h e l p e d  t o  f o c u s  t h e  a g e n c y ' s  v i s i o n  a n d  
m i s s i o n .  
U n f o r t u n a t e l y ,  a s  t h e  a g e n c y  m o v e d  t h r o u g h  t h e s e  p r o c e s s e s ,  i t  b e c a m e  c l e a r  t h e  S o u t h  
C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n  a n d  T o u r i s m  h a d  n o  u n i f o r m  p r o c e s s  f o r  i d e n t i f y i n g  
c u s t o m e r s ,  m u c h  l e s s  m e a s u r i n g  t h e i r  s a t i s f a c t i o n .  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e ,  a  
. ; . : , · . ·  
p a r k  i n  t r a n s i t i o n ,  w a s  s e l e c t e d  t o  b e  t h e  p i l o t  C u s t o m e r  S a t i s f a c t i o n  s u r v e y  p r o j e c t .  
C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  w a s  p u r c h a s e d  i n  1 9 6 8  f o r  t h e  c e l e b r a t i o n  o f  t h e  
s t a t e ' s  T r i c e n t e n n i a l  c e l e b r a t i o n .  A s  t h e  s i t e  o f  t h e  f i r s t  p e r m a n e n t  E u r o p e a n  s e t t l e m e n t  i n  t h e  
C a r o l i n a s ,  t h e  l a n d  w a s  w e l l  s u i t e d  f o r  t h i s  t a s k .  A s  o n e  o f  t h r e e  T r i c e n t e n n i a l  E x p o s i t i o n  s i t e s  
( o t h e r s  w e r e  i n  C o l u m b i a  a n d  G r e e n v i l l e ) ,  " m o d e r n "  a r c h i t e c t u r a l  f a c i l i t i e s ,  a  n a t u r a l  h a b i t a t  z o o  
a n d  a  r e p r o d u c t i o n  1  i h  C e n t u r y  s a i l i n g  v e s s e l  w e r e  u t i l i z e d  i n  v a r i o u s  f o r m s  t o  t e l l  t h e  s t o r y  o f  
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r .  C a r o l i n a  i n  i t s  f i r s t  I  0 0  y e a r s .  I n  1 9 7 1 ,  w i t h  t h e  c l o s i n g  o f  t h e  e x p o s i t i o n ,  t h e  s i t e  w a s  
t r a n s f e r r e d  t o  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  a n d  e v e n t u a l l y  
b e c a m e  a  p a r t  o f  t h e  S o u t h  C a r o l i n a  S t a t e  P a r k  S e r v i c e .  I n  1 9 9 9 ,  a s  a  p a r t  o f  t h e  s e r v i c e ' s  N e w  
V i s i o n  f o r  t h e  2 / s r  C e n t u r y  t h e  s i t e  i s  e x p e r i e n c i n g  a  r e b i r t h  b a s e d  u p o n  t h e  h i s t o r i c a l ,  c u l t u r a l  
a n d  n a t u r a l  r e s o u r c e s .  
A c c o r d i n g  t o  a u t h o r  M e l  C o n w a y ,  t h e  " b e n e f i t s  o f  m e a s u r i n g  c u s t o m e r  s a t i s f a c t i o n  c a n  
i n c l u d e  t h e  f o l l o w i n g :  
•  I m p r o v e d  b u s i n e s s  v a l u e  ( p r o f i t ,  r e t u r n - o n - i n v e s t m e n t ,  a n d  b u s i n e s s  s h a r e ) .  
•  E n h a n c e d  c o m p e t i t i v e  p o s i t i o n .  
•  I m p r o v e d  b r a n d  a n d  o r g a n i z a t i o n  l o y a l t y .  
•  E a r l i e r  w a r n i n g  o f  r e v e n u e  a n d  p r o f i t  d o w n t u r n .  
•  I m p r o v e d  m a r k e t i n g  s t r a t e g y .  
O n l y  r e c e n t l y ,  h a v e  o r g a n i z a t i o n s  a c k n o w l e d g e d  t h e  c o r r e s p o n d i n g  v a l u e  o f  m e a s u r i n g  
c u s t o m e r  l o y a l t y  o r  r e t e n t i o n .  I t  i s  n o  l o n g e r  s u f f i c i e n t  t o  c o n c e n t r a t e  s o l e l y  o n  c u s t o m e r  
s a t i s f a c t i o n ;  t h e  n e x t  s t e p  i n  t h e  e v o l u t i o n a r y  p u r s u i t  o f  q u a l i t y  i s  a t t e n t i o n  t o  c u s t o m e r s '  l o y a l t y .  
F u n d a m e n t a l  t o  t h a t  p u r s u i t  i s  i t s  m e a s u r e m e n t .  O r g a n i z a t i o n s  a c k n o w l e d g e  t h i s  n e e d  f o r  
c h a n g e ,  a n d  s o m e  h a v e  r e s t r u c t u r e d  t h e m s e l v e s  i n  d i r e c t  r e s p o n s e  t o  c u s t o m e r  d e m a n d s ,  t r y i n g  t o  
s u s t a i n  l o y a l t y  a g a i n s t  c o m p e t i t i v e  t h r e a t s .  
W h y  c o n c e n t r a t e  o n  m e a s u r i n g  c u s t o m e r  l o y a l t y  a s  w e l l  a s  s a t i s f a c t i o n ?  T h e  r e a s o n s  a r e  
m u l t i p l e :  
•  T h e  c o s t  o f  a t t r a c t i n g  a  n e w  c u s t o m e r  f a r  e x c e e d s  t h e  c o s t  o f  r e t a i n i n g  a n  e x i s t i n g  
o n e .  S o m e  a u t h o r i t i e s  p u t  i t  a s  h i g h  a s  2 0 0 : 1 .  
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•  H i g h  l e v e l s  o f  c u s t o m e r  s a t i s f a c t i o n  a n d  h i g h  c u s t o m e r  r e t e n t i o n  r a t e s  a r e  s t r o n g l y  
a n d  p o s i t i v e l y  c o r r e l a t e d ,  a n d  b o t h  a r e  r e l a t e d  t o  p r o f i t a b i l i t y .  
•  R a i s i n g  c u s t o m e r  r e t e n t i o n  r a t e s  b y  e v e n  a  m o d e s t  a m o u n t  ( f o r  e x a m p l e ,  f i v e  
p e r c e n t a g e  p o i n t s )  c a n  i n c r e a s e  t h e  v a l u e  o f  a n  a v e r a g e  c u s t o m e r  b e t w e e n  3 0  a n d  1 2 5  
p e r c e n t .  
•  L o y a l  c u s t o m e r s  a r e  o f t e n  l e s s  p r i c e - s e n s i t i v e .  T h a t  i s ,  t h e y  w i l l  p a y  a  p r e m i u m  f o r  
g o o d s  a n d  s e r v i c e s .  
•  L o y a l  c u s t o m e r s  n o t  o n l y  r e p u r c h a s e  m o r e  a n d  m o r e  o f t e n ,  b u t  t h y  a l s o  a r e  m o r e  
l i k e l y  t o  r e c o m m e n d  a  c o m p a n y  t o  t h e i r  f r i e n d s  a n d  c o l l e a g u e s .  T h i s  o f t e n  r e s u l t s  i n  
i n c r e a s e d  r e v e n u e  a n d  p r o f i t s . "  
F u r t h e r m o r e ,  a c c o r d i n g  t o  C u s t o m e r  S u r v e y s  f o r  A g e n c y  M a n a g e r s :  W h a t  M a n a g e r s  N e e d  t o  
K n o w ,  " C u s t o m e r  s u r v e y s  a r e  u s e d  t o  o b t a i n  r e p r e s e n t a t i v e  f e e d b a c k  f r o m  a n  a g e n c y ' s  
c u s t o m e r s .  
•  T h e y  c a n  p r o v i d e  f i n d s  t h a t  r e p r e s e n t  t h e  v i e w s  a n d  c o n d i t i o n s  o f  t h e  w h o l e  
p o p u l a t i o n  s e r v e d ;  a n d  
•  T h e y  c a n  p r o v i d e  k e y  i n f o r m a t i o n  t h a t  c a n n o t  b e  o b t a i n e d  f r o m  o t h e r  s o u r c e s .  T h e s e  
i n c l u d e  c u s t o m e r  r a t i n g s  o f  s e r v i c e s ,  c i t i z e n  o p i n i o n s  o n  r e l e v a n t  p u b l i c  i s s u e s ,  a n d  
c h a n g e s  i n  t h e i r  c o n d i t i o n  t h a t  c u s t o m e r s  p e r c e i v e  a f t e r  t h e y  h a v e  c o m p l e t e d  a  
s e r v i c e .  
T h e  i n f o r m a t i o n  o b t a i n e d  f r o m  s u r v e y s  c a n  b e  u s e d  f o r  a  v a r i e t y  o f  p u r p o s e s :  
•  A s s e s s i n g  c u s t o m e r s '  v i e w s  a b o u t  t h e  q u a l i t y  a n d  e f f e c t s  o f  a g e n c y  s e r v i c e s ;  
•  E s t i m a t i n g  t h e  t y p e  a n d  m a g n i t u d e  o f  n e e d s  o f  v a r i o u s  p o p u l a t i o n s  w i t h i n  t h e  
c u s t o m e r  b a s e  f o r  v a r i o u s  t y p e s  o f  s e r v i c e s ;  
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•  A s s e s s i n g  c u s t o m e r  a w a r e n e s s  o f  s p e c i f i c  p o l i c i e s  a n d  s e r v i c e s  o f  t h e  a g e n c y ;  
•  M e a s u r i n g  w h e t h e r  t h e  c h a n g e s  i n  s e r v i c e  d e l i v e r y  h a v e  p r o d u c e d  t h e  d e s i r e d  r e s u l t s ;  
•  O b t a i n i n g  c i t i z e n  o p i n i o n s  a n d  p r e f e r e n c e s  r e g a r d i n g  s p e c i f i c  i s s u e s ,  p r o g r a m s ,  
p o l i c i e s ,  a n d  p r i o r i t i e s ;  
•  G i v i n g  c i t i z e n s  a n d  b u s i n e s s e s  a  v o i c e .  A l t h o u g h  s u r v e y s  d o  n o t  a f f o r d  f a c e - t o - f a c e  
c o m m u n i c a t i o n ,  t h e y  g i v e  c i t i z e n s  a n d  b u s i n e s s  a  c h a n g e  t o  c o m m u n i c a t e  w i t h  
a g e n c y  m a n a g e r s ;  
•  B a l a n c i n g  t h e  v o i c e s  o f  s p e c i a l  i n t e r e s t  c o n s t i t u e n t s  ( w h o  a r e  m o s t  l i k e  t o  w r i t e ,  c a l l ,  
o r  c o m e  t o  m e e t i n g s )  w i t h  v i e w p o i n t s  m o r e  r e p r e s e n t a t i v e  o f  t h e  p u b l i c ,  o r  c u s t o m e r  
g r o u p ,  a t  l a r g e ;  
•  A d d i n g  c r e d i b i l i t y  t o  a g e n c y  d e c i s i o n s  b y  e n a b l i n g  a g e n c y  o f f i c i a l s  t o  r e p o r t  t h a t  
~ c u s t o m e r s  ( c i t i z e n s )  h a v e  p r o v i d e d  i n p u t  t o  t h e  d e c i s i o n s .  
r  
C u s t o m e r  s u r v e y s  c a n  b e  u s e d  f o r  f i v e  m a j o r  p u r p o s e s :  
1 .  T o  e s t i m a t e  t h e  t y p e  a n d  m a g n i t u d e  o f  c u s t o m e r  n e e d s ;  
2 .  T o  a s s e s s  t h e  q u a l i t i e s  a n d  e f f e c t s  o f  a g e n c y  s e r v i c e s ;  
3 .  T o  a s s e s s  c u s t o m e r  a w a r e n e s s  o f  a g e n c y  p o l i c i e s  a n d  s e r v i c e s .  
4 .  T o  o b t a i n  c u s t o m e r  o p i n i o n s  a n d  p r e f e r e n c e s  r e g a r d i n g  s p e c i f i c  i s s u e s ,  p r o g r a m s ,  
p o l i c i e s ,  a n d  p r i o r i t i e s ;  a n d  
5 .  T o  a s s e s s  w h e t h e r  s e r v i c e  c h a n g e s  h a v e  p r o d u c e d  d e s i r e d  r e s u l t s . "  
T h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  &  T o u r i s m ' s  v i s i o n  s t a t e m e n t  i s :  
" S h a p i n g  a n d  s h a r i n g  a  b e t t e r  S o u t h  C a r o l i n a "  
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T h e  m i s s i o n  s t a t e m e n t  i s :  
" P R T  e n c o u r a g e s  p e o p l e  t o  d i s c o v e r  S o u t h  C a r o l i n a  t h r o u g h  o u r  p a r k s ,  r e c r e a t i o n ,  a n d  t o u r i s m  
r e s o u r c e s  i n  o r d e r  t o  i m p r o v e  t h e  w e l l - b e i n g  o f  o u r  c i t i z e n s ,  w h i l e  s u s t a i n i n g  o u r  c u l t u r a l  a n d  
n a t u r a l  r e s o u r c e s  f o r  f u t u r e  g e n e r a t i o n s . "  
I n  t h e  a n n u a l  g o a l s  a n d  o b j e c t i v e s  f o r  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e ,  C u s t o m e r  
F o c u s  ( p r o g r a m s  a n d  s e r v i c e s )  w a s  i d e n t i f i e d  a s  t h e  s e c o n d  g o a l .  T h e  o b j e c t i v e s  i d e n t i f i e d  a r e :  
o  C o m m u n i c a t e  r o l e  a s  s t e w a r d s  o f  t h e  s i t e .  
o  M e e t  o r  e x c e e d  v i s i t o r ' s  e x p e c t a t i o n s  b y  p r o v i d i n g  q u a l i t y  s e r v i c e s  i n  e v e r y  
i n s t a n c e  o f  c o n t a c t .  
o  I m p r o v e  a n d  i n c r e a s e  e d u c a t i o n a l  o f f e r i n g s ,  b o t h  p a s s i v e  a n d  a c t i v e .  
o  D e t e r m i n e  t h e  l o n g - t e r m  d i r e c t i o n  o f  e d u c a t i o n a l  a c t i v i t i e s .  
o  P u r s u e  t h e  r e s e a r c h  a n d  d e v e l o p m e n t  o f  e d u c a t i o n a l  m a t e r i a l s  r e l a t e d  t o  s i t e  
d e v e l o p m e n t .  
o  C o n t i n u e  t o  d e v e l o p  a n d  m a r k e t  D i s c o v e r  C a r o l i n a  p r o g r a m s .  
C u s t o m e r  F o c u s  i s  a l s o  a t  t h e  h e a r t  o f  t h e i r  t h i r d  g o a l ,  w h i c h  p e r t a i n s  t o  f a c i l i t y  
d e v e l o p m e n t :  
o  I m p r o v e  t h e  c l e a n l i n e s s  a n d  v i s u a l  a p p e a l  o f  f a c i l i t i e s  
o  M a i n t a i n  a l l  f a c i l i t i e s  t o  S t a t e  P a r k  S e r v i c e  s t a n d a r d s  t o  p r o v i d e  t h e  l e v e l  o f  
s e r v i c e  e x p e c t e d  b y  t h e  p u b l i c .  
o  I m p r o v e  t h e  c l e a n l i n e s s  a n d  t r a v e r s a b i l i t y  o f  t r a i l s  t o  i n c l u d e  A D A  a c c e s s i b i l i t y  i n  
a p p r o p r i a t e  a r e a s .  
C l e a r l y ,  c u s t o m e r s  a r e  t h e  f o c u s  o f  t h i s  a g e n c y .  B y  i d e n t i f y i n g  t h e  p e o p l e  w i t h  w h o m  w e  d o  
rr-~ b u s i n e s s ,  w h a t  t h e y  v a l u e ,  a n d  h o w  t h e y  c o n d u c t  b u s i n e s s ,  w e  w i l l  b e t t e r  u n d e r s t a n d  h o w  t h e y  
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, . . - - - - . ,  m a k e  p u r c h a s e  d e c i s i o n s .  T h e s e  d e c i s i o n s  a r e  a  r e f l e c t i o n  o f  w h a t  t h e y  v a l u e .  O n c e  w e  
u n d e r s t a n d  t h i s ,  w e  w i l l  b e  b e t t e r  p r e p a r e d  t o  m a r k e t :  n o t  t o  c h a n g e  c o n s u m e r  b e h a v i o r s  t h r o u g h  
m a r k e t i n g ,  b u t  t o  r e s p o n d  t o  t h o s e  d i m e n s i o n s ,  w h i c h  a r e  i m p o r t a n t  t o  t h e m .  I n  o t h e r  w o r d s ,  i t  i s  
p a r a m o u n t  t h a t  w e  u n d e r s t a n d  o u r  c u s t o m e r s  a n d  h o w  t h e y  f u n c t i o n .  
B y  t h e  e n d  o f  F Y  0 2 - 0 3 ,  t h e  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  p i l o t  p r o j e c t  w i l l  
e s t a b l i s h  a  b a s e l i n e  m e a s u r e m e n t  o f  c u s t o m e r  s a t i s f a c t i o n  a m o n g  c u r r e n t  u s e r s .  U l t i m a t e l y ,  t h i s  
s u r v e y  w i l l  a l l o w  m a n a g e m e n t  t o  d e m o n s t r a t e  i m p r o v e m e n t  t r e n d s  i n  c u s t o m e r  s a t i s f a c t i o n ,  a s  
w e l l  a s  t o  i d e n t i f y  t r e n d s  i n  d e c l i n i n g  c u s t o m e r  d i s s a t i s f a c t i o n .  
A  l o n g  t e r m  b e n e f i t  t o  g a t h e r i n g  C u s t o m e r  S a t i s f a c t i o n  d a t a  w i l l  b e  1 )  c r e a t e  a  s e r i e s  o f  
s t a n d a r d i z e d  C u s t o m e r  S a t i s f a c t i o n  m o d e l s  t h a t  c a n  b e  u s e d  t h r o u g h o u t  S C P R T ,  i n  o r d e r  t o  2 )  
r e p o r t  e x t e r n a l  c u s t o m e r  s a t i s f a c t i o n  o f  t h e  a g e n c y ' s  p r o g r a m s  i n  c o m p l i a n c e  w i t h  M a l c o l m  
. . . . - . . . . .  B a l d r i g e  C a t e g o r i e s :  3 - C u s t o m e r  a n d  M a r k e t  F o c u s ,  a n d  7 - B u s i n e s s  r e s u l t s  i n  t h e  a n n u a l  
A c c o u n t a b i l i t y  R e p o r t .  
(  
D a t a  C o l l e c t i o n :  
T h i s  p r o j e c t  w i l l  b e  e m p l o y i n g  p r i m a r y ,  a p p l i e d  r e s e a r c h ,  w h i c h  a c c o r d i n g  t o  B u s i n e s s  
R e s e a r c h ,  w i l l  a s s i s t  S C P R T  i n  " s o l v i n g  s p e c i f i c  p r o b l e m s  b y  p r o v i d i n g  i n f o r m a t i o n  w h i c h  w i l l  
f a c i l i t a t e  a n  a p p r o p r i a t e  d e c i s i o n . "  
I n  C u s t o m e r  S u r v e y ' s  f o r  A g e n c y  M a n a g e r s ,  " C u s t o m e r  f e e d  b a c k  o n  t h e  q u a l i t y  a n d  
o u t c o m e s  o f  p u b l i c  s e r v i c e s  c a n  b e  o b t a i n e d  i n  a  n u m b e r  o f  w a y s :  
•  U s i n g  a n e c d o t a l  i n f o r m a t i o n  g a t h e r e d  t h r o u g h  c a s u a l  l i s t e n i n g  t o  c u s t o m e r s ;  
•  H o l d i n g  f o r u m s ,  d i s c u s s i o n  g r o u p s ,  a n d  f o c u s  g r o u p s ,  i n  w h i c h  c u s t o m e r s  a r e  t h e  
p a r t i c i p a n t s ;  
•  C o l l e c t i n g  a n d  a n a l y z i n g  d a t a  o n  c u s t o m e r  c o m p l a i n t s ;  
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•  S y s t e m a t i c ,  r e p r e s e n t a t i v e ,  s u r v e y s  o f  c u s t o m e r s .  
F o r  t h i s  p r o j e c t ,  d a t a  w i l l  b e  c o l l e c t e d  u t i l i z i n g  a  s u r v e y  i n s t r u m e n t  ( a p p e n d i x  A )  a n d  
r a n d o m l y  s e l e c t e d  c u s t o m e r s .  T h e  g a t e  a t t e n d a n t  d i s t r i b u t e d  t h e  s u r v e y  a t  t h e  m a i n  e n t r a n c e .  
D r o p  b o x e s  a r e  l o c a t e d  n e x t  t o  t h e  m a i n  i n f o r m a t i o n  k i o s k  i n  t h e  p l a z a  a n d  n e a r  t h e  e x i t  r o a d .  A  
s i g n  o n  t h e  e x i t  r o a d  r e m i n d s  v i s i t o r s  t o  r e t u r n  t h e i r  s u r v e y  " a h e a d  o n  l e f t "  a s  t h e y  a r e  l e a v i n g  t h e  
p a r k .  I n  c o m p l i a n c e  w i t h  B u s i n e s s  R e s e a r c h ,  a  p i l o t  s t u d y  t o  t e s t  t h e  i n s t r u m e n t  w a s  c o n d u c t e d  
t h e  w e e k  o f  D e c e m b e r  6 ,  2 0 0 2 .  T h i s  t e s t  r u n  a l l o w e d  f o r  a n  " a n a l y s i s  o f  a  s m a l l  s a m p l e  o f  d a t a ,  
w h i c h  w i l l  q u i c k l y  r e v e a l  a n y  g l i t c h e s  i n  m e t h o d o l o g y .  T h e s e  g l i t c h e s  c a n  b e  f i x e d  b e f o r e  
p r o c e e d i n g  w i t h  m o r e  e x t e n s i v e  r e s e a r c h .  O n c e  t h e  m e t h o d o l o g y  i s  c h e c k e d  f o r  s o u n d n e s s ,  t h e  
d a t a b a s e  c a n  b e  r e l i a b l y  e x p a n d e d . "  
T h e  r e s e a r c h  s e c t i o n  w i t h i n  t h e  M a r k e t i n g  O f f i c e  f o r  S C P R T  w i l l  p r o c e s s  t h e  d a t a ,  w h i c h  
. - - . . . . . .  i n c l u d e s  c o d i n g ,  d a t a  e n t r y ,  t a b u l a t i n g ,  r u n n i n g  c r o s s - t a b u l a t i o n s ,  a n d  u s i n g  a p p r o p r i a t e  
s t a t i s t i c a l  m e t h o d s  t o  i d e n t i f y  r e l a t i o n s h i p s  a n d  s t a t i s t i c a l  s i g n i f i c a n c e .  T h e y  w i l l  a l s o  a n a l y z e  
t h e  f i n d i n g s  a n d  r e p o r t  t h e  r e s u l t s ,  i n d i c a t i n g  i m p l i c a t i o n s  a n d ,  a s  a p p r o p r i a t e  p r o v i d e  
r e c o m m e n d a t i o n s  f o r  a c t i o n .  
T h e  u l t i m a t e  p u r p o s e  i s  t o  h e l p  t h e  a g e n c y  i m p r o v e  s e r v i c e s  t o  c u s t o m e r s .  T h i s  p i l o t  p r o j e c t  
( t h e  s c o p e  o f  w h i c h  e x c e e d s  t h e  l i f e  o f  t h e  C P M  R e s e a r c h  P r o j e c t )  i s  e x t r e m e l y  i m p o r t a n t  a s  i t  
w i l l  a l l o w  t h e  a g e n c y  t o  o b t a i n  i n f o r m a t i o n  a b o u t  c u s t o m e r  n e e d s ,  p a r t i c u l a r l y  t h o s e  n e e d s  t h a t  
a r e  n o t  c u r r e n t l y  b e i n g  m e t .  T h e  d a t a  g a t h e r e d  w i l l  p r o v i d e  i n f o r m a t i o n  o n  t h e  e x t e n t  a n d  t y p e  o f  
n e e d s  o f  t h o s e  p e r s o n s  c u r r e n t l y  b e i n g  s e r v e d .  A n d  m a n a g e r s  w i l l  k n o w  h o w  w e l l  a g e n c y  
s e r v i c e s  a r e  b e i n g  d e l i v e r e d  a n d  t h e  e x t e n t  t o  w h i c h  t h o s e  s e r v i c e s  a r e  h e l p i n g  c u s t o m e r s .  
B u s i n e s s  R e s e a r c h  s t a t e s ,  " f i n d i n g s  s h o u l d  b e  c h e c k e d  b y  a t  l e a s t  o n e  a d d i t i o n a l  r e s e a r c h  
m e t h o d .  F o r  e x a m p l e ,  a  s u r v e y  r e s e a r c h  a p p r o a c h  m i g h t  w e l l  b e  v a l i d a t e d  b y  p e r s o n a l  
8  
i n t e r v i e w s . "  D u e  t o  t h e  t i m i n g  o f  t h i s  p r o j e c t ,  s e c o n d a r y  v a l i d a t i o n  w i l l  n o t  b e  c o m p l e t e d  i n  t i m e  
f o r  t h e  C P M  R e s e a r c h  p a p e r .  T h i s  r e q u i r e m e n t ,  h o w e v e r ,  c a n  b e  a c c o m p l i s h e d  i n  s p r i n g ,  2 0 0 2 .  
T h e  f o l l o w i n g  o p e r a t i o n a l  d e f i n i t i o n s  w i l l  b e  u t i l i z e d  t h r o u g h o u t  t h i s  p r o j e c t .  
T e r m  
O p e r a t i o n a l  D e f i n i t i o n  i  
A c c u r a c y  
T h e  e x t e n t  t o  w h i c h  f i n d i n g s  r e f l e c t  t h e  t o t a l  p o p u l a t i o n  o f  
!  
i n t e r e s t .  
C o n f i d e n c e  I n t e r v a l  
A  r a n g e  b a s e d  o n  a  s a m p l e  t h a t  h a s  a  s p e c i f i e d  p r o b a b i l i t y  o f  
i n c l u d i n g  t h e  e x a c t  v a l u e  f r o m  t h e  p o p u l a t i o n .  
C o n f i d e n c e  L e v e l  
T h e  p r o b a b i l i t y  t h a t  a  p o p u l a t i o n  p a r a m e t e r  f a l l s  w i t h i n  a n  
i n t e r v a l  c o m p u t e d  f r o m  a  s a m p l e .  
C u s t o m e r  
A  p e r s o n  o r  g r o u p  o f  p e o p l e  w h o  p a y  a n  a d m i s s i o n  f e e  t o  v i s i t  
C h a r l e s  T o w n e  S t a t e  H i s t o r i c  S i t e  ( e x c l u d i n g  s c h o o l  g r o u p s ) .  
C u s t o m e r  L o y a l t y  A  p e r s o n  o r  g r o u p  o f  p e o p l e  w h o  a r e  f a i t h f u l  t o  a  s p e c i f i c  p r o d u c t  
o r  b r a n d .  
P a r t y  
A  g r o u p  o f  p e o p l e  b a n d e d  t o g e t h e r  t o  p a r t i c i p a t e  i n  a  s p e c i f i c  t a s k  
o r  a c t i v i t y .  E x a m p l e :  a  f a m i l y  o f  f o u r  o r  f i v e  t r a v e l i n g  i n  o n e  c a r  
w o u l d  c o n s t i t u t e  o n e  p a r t y .  
P o p u l a t i o n  o r  U n i v e r s e  
A l l  o f  t h e  m e m b e r s  o f  a  w e l l - d e f i n e d  g r o u p  f o r  w h o m  t h e  s u r v e y  
i s  a t t e m p t i n g  t o  o b t a i n  a c c u r a t e  d a t a .  G r o u p s  c a n  b e  d e f i n e d  
g e o g r a p h i c a l l y  o r  b y  o t h e r  c h a r a c t e r i s t i c s  s u c h  a s  e t h n i c i t y  o r  
g e n d e r .  
P r e c i s i o n  
T h e  a m o u n t  o f  p o t e n t i a l  s a m p l i n g  e r r o r .  
S a m p l e  
A  s u b s e t  o f  t h e  p o p u l a t i o n  o r  u n i v e r s e .  A  s i m p l e  r a n d o m  s a m p l e  
w i l l  b e  u t i l i z e d .  
S t a t i s t i c a l  S i g n i f i c a n c e  
S i g n i f i c a n c e  i n d i c a t e s  t h e  p r o b a b i l i t y  o f  s a m p l i n g  e r r o r  i s  l e s s  
t h a n  a  p r e - s e t  l e v e l .  T h e  p r e - s e t  l e v e l  i s  l  0 0  m i n u s  t h e  c o n f i d e n c e  
l e v e l .  
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D a t a  A n a l y s i s :  
I n i t i a l  F i n d i n g s :  W i t h  a  t o t a l  o f  4 8  S t a t e  P a r k s  i t  w a s  c l e a r  f r o m  t h e  f i r s t  a p p r o v a l  o f  t h e  
C P M  r e s e a r c h  p r o j e c t  t h a t  e f f o r t s  w o u l d  b e  f o c u s e d  o n  a  g e n e r a t i n g  a  g a p  a n a l y s i s  i n  c u s t o m e r  
s a t i s f a c t i o n .  T h e  p u r p o s e  o f  t h i s  p r o j e c t  w a s  t o  g a t h e r  i n f o r m a t i o n  t o  m a k e  a  r e c o m m e n d a t i o n  t o  
t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n  &  T o u r i s m  o n  i n s t i t u t i n g  a  p e r m a n e n t  
c u s t o m e r  s a t i s f a c t i o n  m e a s u r e m e n t  p r o c e s s .  
T h e  f i r s t  i n s t r u m e n t  t e s t  w a s  c o n d u c t e d  a t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e .  
S u r v e y s  w e r e  d i s t r i b u t e d  b e t w e e n  D e c e m b e r  6  t h r o u g h  1 2 ,  2 0 0 1 .  T h e  r e s p o n s e  d a t a  w a s  
i n s u f f i c i e n t ,  t h e r e f o r e ,  a  s e c o n d  m o d i f i e d  s u r v e y  w a s  t e s t e d  M a r c h  1 3  t h r o u g h  1 9 ,  2 0 0 2 .  
F i r s t  T e s t  R e s u l t s :  
A  t o t a l  o f  2 6  s u r v e y s  w e r e  c o l l e c t e d  f r o m  a  t o t a l  v i s i t a t i o n  o f  4 7 4  p a r t i e s  ( p e r  v e h i c l e )  f o r  a  3 -
4 %  r a t e  o f  r e t u r n .  W h i l e  t h i s  i s  a  l o w  r a t e  o f  r e t u r n ,  t h e  t o t a l  n u m b e r  o f  p a r t i e s  i n c l u d e s  s c h o o l  
c h i l d r e n ;  t h e s e  s c h o o l  g r o u p s  w e r e  e x c l u d e d  f r o m  p a r t i c i p a t i n g  i n  t h e  s u r v e y .  
W e d  1 2 1 1 2  r  
.  
M o n  1 2 / 1 0  
l • s e r i e s 1 j  
S a t  1 2 / 8  
T h u r s  1 2 / 6  
0  
2  4  
6  8  
1 0  
R e c e i p t  o f  v a l i d  d a t a  a b o u t  c u s t o m e r  s a t i s f a c t i o n  w a s  n o t  e x p e c t e d  w i t h  t h i s  t e s t .  T h e  t e s t ,  
h o w e v e r ,  d i d  p o i n t  o u t  a r e a s  t h a t  r e q u i r e d  f u r t h e r  e x a m i n a t i o n .  F o r  e x a m p l e :  
•  I n  l o o k i n g  a t  t h e  d a t e s  t h e  s u r v e y  w a s  a d m i n i s t e r e d ,  m o r e  t h a n  h a l f  o f  t h e  r e t u r n e d  
- - - - -
s u r v e y s  w e r e  c o m p l e t e d  o n  t w o  d a y s ,  a  F r i d a y  a n d  a  S u n d a y .  
1 0  
o  W h y  w a s  t h a t ?  
o  I s  i t  b e c a u s e  t h e s e  a r e  v e r y  b u s y  d a y s ?  
o  W e r e  m o r e  s u r v e y s  h a n d e d  o u t  t h o s e  d a y s ?  
o  W a s  t h e  P a r k  M a n a g e r  p e r s o n a l l y  h a n d i n g  o u t  s u r v e y s  t h o s e  d a y s ,  a n d  p o s s i b l y  
c o m m u n i c a t i n g  t h e i r  i m p o r t a n c e  b e t t e r  t h a n  a n o t h e r  s t a f f  p e r s o n ?  
R e c o m m e n d a t i o n :  T h e  p r o c e s s  o f  d i s t r i b u t i n g  s u r v e y s  n e e d s  t o  b e  e v a l u a t e d  a n d  b e t t e r  
m a n a g e d  s o  t h a t  a l l  d a y s  o f  t h e  w e e k  a r e  p r o p o r t i o n a t e l y  r e p r e s e n t e d  a n d  n o  e x t e r n a l  
f a c t o r s  s u c h  a s  a  d i f f e r e n t  p r e s e n t a t i o n  o f  t h e  s u r v e y  t o  v i s i t o r s  i s  s k e w i n g  t h e  r e s u l t s .  
•  O n  t h e  z i p  c o d e  t a b l e ,  t w o  a n s w e r s  w e r e  m i s r e p o r t e d .  
o  W h y  w a s  t h a t ?  
o  I n t e r e s t i n g  t o  n o t e  t h e r e  w e r e  s o m e  o u t - o f - s t a t e  v i s i t o r s .  
, . - - . . .  •  A  t e n - y e a r  o l d  f i l l e d  o u t  o n e  o f  t h e  s u r v e y s .  
, - - -
o  S h o u l d  s u r v e y s  f i l l e d  o u t  b y  c h i l d r e n  b e  u s e d ?  
o  I f  s o ,  a f t e r  w h a t  a g e .  
•  A l l  o f  t h e  r e s p o n d e n t s  w e r e  w h i t e .  
o  W a s  t h a t  d u e  t o  t h e  d a y s  t h e  s u r v e y  w a s  d i s t r i b u t e d ?  
o  D i d  n o n - w h i t e  p e o p l e  d i s l i k e  t h e  s u r v e y  a n d  d e c l i n e  t o  p a r t i c i p a t e ?  
R e c o m m e n d a t i o n :  I n  t h e  f i n a l  m e t h o d o l o g y ,  i n s u r e  s a m p l i n g  p r o c e s s  a n d  s u r v e y  t o o l  d o  
n o t  e x c l u d e  s e g m e n t s  w e  n e e d  t o  m e a s u r e .  
•  A  f e w  r e s p o n d e n t s  w e r e  d i s s a t i s f i e d  w i t h  t h e  p a r k ' s  p r o g r a m s  a n d  a c t i v i t i e s .  
o  W h y ?  
R e c o m m e n d a t i o n :  A d d  a  c o m m e n t s  s e c t i o n .  
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~ R e c o m m e n d a t i o n :  R e m o v e  t h e  q u e s t i o n s  r e g a r d i n g  w e l l - m a i n t a i n e d  o r  c l e a n  g r o u n d s  f r o m  
t h e  s u r v e y .  
F r o m  a  r e s p o n d e n t s  v i e w ,  i t  i s  d i f f i c u l t  t o  t e l l  t h e  d i f f e r e n c e  b e t w e e n  t h e s e  t w o  q u e s t i o n s .  
T h e  q u e s t i o n s  a r e  v a g u e  b e c a u s e  t h e y  c a n  b e  i n t e r p r e t e d  t o  i n c l u d e  e v e r y t h i n g  f r o m  b a t h r o o m s  t o  
p a r k i n g  J o t s .  A  v i s i t o r  w i l l  a l w a y s  w a n t  p a r k  f a c i l i t i e s  t o  b e  a s  c l e a n  a n d  a s  w e l l  m a i n t a i n e d  a s  
p o s s i b l e .  S e c o n d l y ,  i f  t h e  p a r k  s t a f f  w o r k s  h a r d  t o  k e e p  e v e r y t h i n g  c l e a n  a n d  w e l l  m a i n t a i n e d ,  
p e o p l e  w i l l  a l w a y s  r e s p o n d  t h e y  a r e  s a t i s f i e d .  
R e c o m m e n d a t i o n :  R e m o v e  t h e  q u e s t i o n  r e g a r d i n g  t h e  b e a u t y  o f  t h e  l a n d s c a p e .  
S e c o n d  T e s t  R e s u l t s :  
T h e  i n s t r u m e n t  w a s  r e d e s i g n e d  a n d  d i s t r i b u t e d  t o  1 0 6 6  p a r t i e s  b e t w e e n  M a r c h  1 3  a n d  1 9 ,  
2 0 0 2 .  A  h i g h e r  p e r c e n t a g e  o f  s u r v e y s  ( 7 % )  w e r e  r e t u r n e d  ( 7 0  o v e r  a  s e v e n - d a y  p e r i o d )  v s .  t h e  
. - - . . .  f i r s t  t e s t .  T h i s  c o l l e c t i o n  r a t e  w o u l d  p r o v i d e  a  g o o d  s a m p l e  i f  w e  c a n  e l i m i n a t e  b i a s  f r o m  t h e  
s a m p l i n g  m e t h o d o l o g y .  
T u e s  3 / 1 9  I  I  I  J  I  
S u n  ~/17 
. .  
I •  S e r i e s 1 1  
F r i  3 / 1 5  
W e d  3 / 1 3  ~ I  I  I  I  
0  
5  1 0  1 5  2 0  
A p p r o x i m a t e l y  t w o - t h i r d s  o f  t h e  s u r v e y s  r e t u r n e d  w e r e  c o m p l e t e d  o n  M a r c h  1 4  ( T h u r s d a y ) ,  
M a r c h  1 7  ( S u n d a y ) ,  a n d  M a r c h  1 8  ( M o n d a y ) .  T h e  s u r v e y  w a s  s t a r t e d  o n  a  W e d n e s d a y  a n d  
r - e n d e d  o n  a  T u e s d a y ,  w h i c h  i m p l i e s  t h e  r e t u r n  r a t e  i s  a  f u n c t i o n  o f  t h e  p a r t i c u l a r  s t a f f  m e m b e r s  
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h a n d i n g  o u t  t h e  s u r v e y s  o n  c e r t a i n  d a y s  v s .  a  c o n s i s t e n t  d i s t r i b u t i o n  s y s t e m .  T h i s  w a s  a l s o  a  
p r o b l e m  i d e n t i f i e d  d u r i n g  t h e  f i r s t  i n s t r u m e n t  t e s t  i n  D e c e m b e r .  I t  i s  c r i t i c a l  t o  t h e  s u c c e s s  o f  t h i s  
p r o g r a m  t h a t  t h e  s a m p l i n g  m e t h o d  b e  c o n s i s t e n t  f r o m  d a y  t o  d a y .  
R e c o m m e n d a t i o n :  T h e  p r o c e s s  o f  d i s t r i b u t i n g  s u r v e y s  n e e d s  t o  b e  b e t t e r  m a n a g e d  b y  t h e  
S t a t e  P a r k  S e r v i c e  s o  t h a t  a l l  d a y s  o f  t h e  w e e k  a r e  p r o p o r t i o n a t e l y  r e p r e s e n t e d  a n d  n o  
e x t e r n a l  f a c t o r s  s u c h  a s  a  d i f f e r e n t  p r e s e n t a t i o n  o f  t h e  s u r v e y  t o  v i s i t o r s  i s  s k e w i n g  t h e  
r e s u l t s .  
N e a r l y  o n e - t h i r d  o f  t h e  r e s p o n d e n t s  w e r e  f r o m  o u t - o f - s t a t e .  S i n c e  t h i s  i s  a  t e s t ,  w e  c a n  n o t  
c o n c l u d e  t h a t  a  t h i r d  o f  C T L ' s  v i s i t i n g  p a r t i e s  w e r e  f r o m  o u t - o f - s t a t e ,  h o w e v e r ,  i t  i s  a  g o o d  
i n d i c a t o r  t h a t  t h e  p a r k  d o e s  a t t r a c t  a  g o o d  n u m b e r  o f  n o n - S o u t h  C a r o l i n i a n  v i s i t o r s .  
I t  i s  a l s o  i n t e r e s t i n g  t o  n o t e  t h a t  8 5 %  o f  t h e  s u r v e y s  t h a t  w e r e  r e t u r n e d  w e r e  f i l l e d  o u t  b y  
w o m e n .  I t  i s  u n c l e a r  i f  w o m e n  a r e  m o r e  l i k e l y  t o  f i l l  o u t  t h e  s u r v e y s  o r  i f  g e n d e r - h e a v y  r e t u r n  
r a t e  b i a s e s  t h e  r e p o r t i n g .  O n  a  p o s i t i v e  n o t e ,  t h e  c h a n g e s  i m p l e m e n t e d  i n  t h e  s u r v e y  d i d  r e s u l t  i n  
a d u l t s - o n l y  p a r t i c i p a t i n g  i n  t h e  s u r v e y .  
D e m o g r a p h i c a l l y ,  t h e r e  i s  n o t h i n g  s u r p r i s i n g  a b o u t  t h e  v i s i t i n g  p a r t i e s  a n d  h o u s e h o l d s  t h a t  
w e r e  s u r v e y e d ,  w i t h  o n e  e x c e p t i o n .  V i r t u a l l y  e v e r y  r e s p o n d e n t  w a s  w h i t e .  A r e  m i n o r i t i e s  n o t  
v i s i t i n g  t h e  p a r k ,  a r e  t h e y  o p t i n g  n o t  t o  c o m p l e t e  t h e  s u r v e y ,  o r  a r e  t h e y  c o m i n g  a t  t i m e s  w h e n  
t h e  s u r v e y s  a r e  n o t  b e i n g  d i s t r i b u t e d ?  
R e c o m m e n d a t i o n :  I m p l e m e n t  a  s c h e d u l e  o f  f a c e - t o - f a c e  i n t e r v i e w s  w i t h  m i n o r i t y  p a r k  
v i s i t o r s .  
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• s o m e w h a t  
D i s s a t i s f i e d  
• s o m e w h a t  
S a t i s f i e d  
0  V e r y  D i s s a t i s f i e d  
0  V e r y  S a t i s f i e d  
M o s t  o f  t h e  p e o p l e  w h o  f i l l e d  o u t  a  s u r v e y  s a i d  t h e y  w o u l d  b e  e i t h e r  ' l i k e l y '  o r  ' v e r y  l i k e l y '  
t o  r e c o m m e n d  C T L  t o  a  f r i e n d .  M o s t  o f  t h e  r e s p o n s e  t o  t h e  c u s t o m e r  s a t i s f a c t i o n  q u e s t i o n s  w e r e  
v e r y  p o s i t i v e  w i t h  p e o p l e  a n s w e r i n g  t h e y  w e r e  e i t h e r  ' s o m e w h a t '  o r  ' v e r y  s a t i s f i e d . '  O n c e  
a g a i n ,  w e  c a n  n o t  d e t e r m i n e  i f  p e o p l e  w h o  a r e  m o r e  f a v o r a b l e  t o  t h e  p a r k  a r e  l i k e l y  t o  r e t u r n  a  
s u r v e y  o r  n o t ,  b u t  t h e  r e s u l t s  s e e m  t o  r e f l e c t  t h a t  C T L  i s  d o i n g  a  g o o d  j o b .  T h e r e  w e r e  a  f e w  
a n s w e r s  o f  ' s o m e w h a t  d i s s a t i s f i e d , '  ' v e r y  d i s s a t i s f i e d , '  a n d  ' d o n ' t  k n o w '  t h r o w n  i n ,  w h i c h  
i n d i c a t e s  p e o p l e  t o o k  t h e  s u r v e y  s e r i o u s l y .  A n o t h e r  i n d i c a t o r  t h a t  p a r k  v i s i t o r s  w e r e  s u p p o r t i v e  
o f  t h e  s u r v e y  w a s  t h e  n u m b e r  o f  w r i t t e n  c o m m e n t s  ( a l s o  a  r e c o m m e n d a t i o n  i m p l e m e n t e d  a f t e r  
t h e  f i r s t  i n s t r u m e n t  t e s t ) .  I n  s o m e  c a s e s ,  h o w e v e r ,  t h e  n o t e s  t h e y  w r o t e  s e e m e d  t o  c o n t r a d i c t  
w h a t  t h e y  p u t  i n  t h e  s u r v e y .  
R e c o m m e n d a t i o n :  T h e  R e s e a r c h  s t a f f  s h o u l d  c a r e f u l l y  e x a m i n e  t h e s e  c o m m e n t s  a n d  t h e i r  
r e l a t i o n s h i p  t o  t h e  r a t i n g s  f o r  p o s s i b l e  i n s i g h t  i n t o  t h e  r e s p o n s e  p r o c e s s .  
A  l a r g e  p o r t i o n  o f  t h e  r e s p o n d e n t s  d i d  n o t  v i s i t  t h e  t h e a t r e .  T h i s  c o u l d  b e  d u e  t o  a  b i a s  i n  t h e  
s a m p l i n g  p r o c e s s  o r  i t  c o u l d  m e a n  t h a t  a  s m a l l e r  p o r t i o n  o f  v i s i t o r s  e l e c t  t o  g o  t o  t h e  t h e a t r e .  O f  
t h o s e  v i s i t o r s  t h a t  d i d  g o  t o  t h e  t h e a t r e  g a v e  i t  m a r k s  f r o m  t h e  f u 1 1  r a n g e  o f  s a t i s f a c t i o n  c h o i c e s ,  
a n o t h e r  p o s i t i v e  i n d i c a t o r  t h a t  p e o p l e  a r e  t a k i n g  t h e  s u r v e y  s e r i o u s l y .  
A n o t h e r  m o d i f i c a t i o n  t o  t h e  s u r v e y  i n s t r u m e n t  w a s  t h e  i n q u i r y  a s  t o  t h e  p r i m a r y  p u r p o s e  f o r  
t h e  v i s i t .  I t  i s  i n t e r e s t i n g  t o  n o t e  t h e  l e a s t  s e l e c t e d  o p t i o n  w a s  ' e d u c a t i o n a l  o p p o r t u n i t i e s . '  I t  i s  
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f a r  t o  e a r l y  t o  d r a w  a n y  c o n c l u s i o n s ,  h o w e v e r ,  i t  w i l l  b e  i n t e r e s t i n g  t o  o b s e r v e  a  y e a r  f r o m  n o w  
w h e t h e r  p e o p l e  d o n ' t  p e r c e i v e  C T L  a s  e d u c a t i o n a l ,  w h e t h e r  t h e y  a r e  d o i n g  e d u c a t i o n a l  a c t i v i t i e s  
a s  a  b y - p r o d u c t  o f  t h e  m a i n  m o t i v a t i o n  f o r  v i s i t i n g ,  o r  w h e t h e r  i t  m e a n s  t h e y  a r e  c o n s c i o u s l y  
e l e c t i n g  n o t  t o  p a r t i c i p a t e  i n  t h e  v a r i o u s  e d u c a t i o n a l  a c t i v i t i e s  a t  C T L .  
S u p p o r t i n g  D a t a :  
I n  s e a r c h i n g  f o r  s o m e  c o m p a r a t i v e  o r  b a s e l i n e  d a t a  f r o m  o t h e r  s o u r c e s ,  w e  f o u n d  t h e  " S o u t h  
C a r o l i n a  S t a t e  S u r v e y - S p r i n g  2 0 0 1 "  f r o m  t h e  I n s t i t u t e  o f  P u b l i c  A f f a i r s  ( a p p e n d i x ) .  T h i s  
r e p o r t  c o n t a i n e d  d a t a  p e r t a i n i n g  t o  s a t i s f a c t i o n  w i t h  S t a t e  P a r k s .  
R e s p o n d e n t s  w e r e  a s k e d  w h e t h e r  o r  n o t  t h e y  h a d  v i s i t e d  a  S o u t h  C a r o l i n a  S t a t e  P a r k  i n  t h e  
l a s t  t w e l v e  m o n t h s ,  w h a t  p a r k ( s )  t h e y  h a d  v i s i t e d ,  t h e i r  r e a s o n s  f o r  v i s i t i n g  a  s t a t e  p a r k ,  h o w  
s a t i s f i e d  t h e y  w e r e  w i t h  t h e i r  v i s i t ,  a n d - i f  t h e y  h a d  n o t  v i s i t e d  a  s t a t e  p a r k - t h e  r e a s o n ( s )  f o r  
n o t  d o i n g  s o .  
T h e  s a t i s f a c t i o n  s c a l e  f r o m  t h i s  s u r v e y  w a s  i n c o r p o r a t e d  i n t o  t h e  s e c o n d  c u s t o m e r  s a t i s f a c t i o n  
i n s t r u m e n t  f o r  C T L  i n  o r d e r  t o  p r o v i d e  c o n s i s t e n c y  f o r  c o m p a r a t i v e  p u r p o s e s .  
R e c o m m e n d a t i o n :  S C P R T  s h o u l d  c o n t i n u e  t o  p a r t i c i p a t e  i n  t h e  " S o u t h  C a r o l i n a  S t a t e  
S u r v e y  "  i n  p a r t n e r s h i p  w i t h  t h e  I n s t i t u t e  o f  P u b l i c  A f f a i r s  i n  o r d e r  t o  c o l l e c t  t r e n d  d a t a  o n  
c u s t o m e r  s a t i s f a c t i o n  o n  s t a t e  p a r k s  i n  g e n e r a l .  
1 5  
r - - - - .  O p e r a t i o n a l  a n d  L o g i s t i c a l  C o n s i d e r a t i o n s :  
A l l  e m p l o y e e s  a t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  w e r e  b r i e f e d  o n  t h e  s u r v e y  a n d  
a u t h o r i z e d  t o  a s s i s t  a  v i s i t o r  s h o u l d  a  q u e s t i o n  a r i s e .  T h e  i n f o r m a t i o n  w a s  p r o v i d e d  d u r i n g  t h e  
M o n d a y  M a n a g e r ' s  m e e t i n g ,  s e c t i o n  m e e t i n g s ,  a n d  a t  t h e  T h u r s d a y  E m p l o y e e  m e e t i n g .  T h e  
o n l y  d i r e c t  c o n t a c t  e m p l o y e e s  h a v e  w i t h  v i s i t o r s ,  r e g a r d i n g  t h e  s u r v e y ,  i s  a t  t h e  g a t e .  N o  
e m p l o y e e  i s  p e r m i t t e d  t o  p r o a c t i v e l y  a p p r o a c h  a  v i s i t o r  i n  r e f e r e n c e  t o  t h e  s u r v e y .  
T h e  t o t a l  c o s t  o f  s u r v e y - r e l a t e d  i n f r a s t r u c t u r e  a n d  c o n s t r u c t i o n  t o t a l e d  $ 9 0 . 0 0 .  
I m p l e m e n t a t i o n  P l a n :  
R e c o m m e n d a t i o n s :  
1 .  B e g i n n i n g  J u l y  1  F Y  0 2 - 0 3  u t i l i z e  t h e  s u r v e y  p r o c e s s  d e v e l o p e d  i n  t h e  C T L  p i l o t  
p r o j e c t  t o  s u r v e y  o n e  s t a t e  p a r k  a n n u a l l y  i n  e a c h  c a t e g o r y  o f  s p e c i a l  r e s o u r c e ,  
r e g i o n a l ,  o u t d o o r  r e c r e a t i o n ,  a n d  t r a d i t i o n a l .  
I n  o t h e r  w o r d s ,  s u r v e y  a  m i n i m u m  o f  f o u r  s t a t e  p a r k s  a n n u a l l y ,  o n e  f r o m  e a c h  c a t e g o r y ,  w i t h  
t h e  u l t i m a t e  g o a l  o f  p l a c i n g  e a c h  p a r k  i n t o  a  f i v e - y e a r  r o t a t i o n  s u r v e y  s c h e d u l e .  T h i s  t i m e f r a m e  
w i l l  a l l o w  t h e  p a r k s  s e l e c t e d  t o  p a r t i c i p a t e  i n  t h e  f i r s t  a n n u a l  p r o j e c t  t o  p u t  i n t o  p l a c e  s u r v e y  
r e l a t e d  i n t e r n a l  i n f r a s t r u c t u r e  a n d  t r a i n i n g  f o r  p a r k  s t a f f .  
a .  C o n d u c t  a n  o n - s i t e  t r a i n i n g  s e s s i o n  f o r  e a c h  p a r t i c i p a t i n g  p a r k .  
b .  E a c h  p a r k  w i l l  b e  g i v e n  t h e  r e s p o n s i b i l i t y  t o  s u r v e y  i t s  o w n  c u s t o m e r s .  
c .  E a c h  p a r k  w i l l  b e  r e q u i r e d  t o  u s e  t h e  s t a n d a r d i z e d  s u r v e y  i n s t r u m e n t  w i t h  
a p p r o v e d  q u e s t i o n s  p e r t a i n i n g  t o  s p e c i f i c  p a r k  f u n c t i o n s .  
d .  E a c h  p a r k  w i l l  b e  r e q u i r e d  t o  u s e  a  s t a n d a r d i z e d  d i s t r i b u t i o n / c o l l e c t i o n  m o d e l .  
e .  P a r k  M a n a g e r s  t o  r e t u r n  t h e  s u r v e y s  t o  t h e  R e s e a r c h  s e c t i o n  w i t h i n  t h e  M a r k e t i n g  
O f f i c e  ( C e n t r a l  O f f i c e )  v i a  I n t e r a g e n c y  M a i l  t h e  f i r s t  w e e k  e a c h  n e w  q u a r t e r .  
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1 .  O p e r a t i o n s  d o l l a r s  m u s t  b e  a l l o c a t e d  b y  t h e  M a r k e t i n g  O f f i c e  f o r  d a t a  
e n t r y  s e r v i c e .  
f .  R e s e a r c h  w i l l  e n t e r  s u r v e y  r e s p o n s e s  i n t o  a n  E x c e l  s p r e a d s h e e t  w i t h  a  
s t a n d a r d i z e d  f o r m a t .  
g .  R e s e a r c h  w i l l  p r o v i d e  q u a r t e r l y  a n a l y s i s  a n d  r e c o m m e n d a t i o n s  t o  S t a t e  P a r k  
S e r v i c e  l e a d e r s h i p  a n d  p a r t i c i p a t i n g  P a r k  M a n a g e r s .  
h .  R e s e a r c h  w i l l  p r o v i d e  a n n u a l  a n a l y s i s  t o  t h e  o f f i c e  o f  O r g a n i z a t i o n a l  
D e v e l o p m e n t  a n d  A c c o u n t a b i l i t y .  
2 .  I n  F Y  0 3 - 0 4  a p p r o v e d  c u s t o m e r  s a t i s f a c t i o n  m o d e l  b e c o m e s  s t a n d a r d  o p e r a t i n g  
p r o c e d u r e  f o r  S t a t e  P a r k  S e r v i c e .  
E v a l u a t i o n  M e t h o d :  
I n  o r d e r  t o  e v a l u a t e  t h e  e f f e c t i v e n e s s  o f  t h i s  p r o p o s e d  c u s t o m e r  s a t i s f a c t i o n  m o d e l ,  i t  i s  
r e c o m m e n d e d  t h a t  a  q u a r t e r l y  m e e t i n g  b e  s c h e d u l e d  i n  o r d e r  t o  r e v i e w  t h e  p r o c e s s .  T h i s  w i l l  
p r o v i d e  P a r k  M a n a g e r s  a n d  R e s e a r c h  s t a f f  w i t h  a  f o r u m  t o  d i s c u s s  p r o b l e m  a r e a s  a n d  p o s s i b l e  
r e s o l u t i o n .  
T h e  C u s t o m e r  S a t i s f a c t i o n  m o d e l  w i l l  c o n t i n u e  t o  e m p l o y  p r i m a r y ,  a p p l i e d  r e s e a r c h ,  w i t h  
o c c a s i o n a l  f a c e - t o - f a c e  i n t e r v i e w s  o n  s i t e  i n  s e l e c t  p a r k s ,  s p e c i f i c a l l y  i f  l o w  m i n o r i t y  r e s p o n s e  
c o n t i n u e s .  
T h e  R e s e a r c h  s t a f f  w i t h i n  t h e  M a r k e t i n g  O f f i c e  o f  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  
R e c r e a t i o n  &  T o u r i s m  w i l l  c o n t i n u e  t o  m o n i t o r  a n d  m e a s u r e  r e s u l t s  o f  t h e  c u s t o m e r  s a t i s f a c t i o n  
s u r v e y s .  Q u a r t e r l y  p r o g r e s s  r e p o r t s  a n d  r e c o m m e n d a t i o n s  w i l l  b e  p r o v i d e d  t o  p a r t i c i p a t i n g  P a r k  
M a n a g e r s  a n d  t o  t h e  s e n i o r  l e a d e r s h i p  w i t h i n  t h e  S t a t e  P a r k  S e r v i c e .  I n  a d d i t i o n ,  t h e  i n f o r m a t i o n  
w i l l  b e  i n c o r p o r a t e d  i n t o  t h e  a g e n c y ' s  a n n u a l  A c c o u n t a b i l i t y  R e p o r t .  
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S t a t e  P a r k  S e r v i c e  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  
C o l l e c t i o n  S c h e d u l e  
P A R K  O N E  ( f i r s t  quart~ 
\ i J 1  W 2  W 3  W 4  W 5  W 6  W 7  W 8  r - v : J 9  W 1 0  W 1 1  W 1 2  W 1 3  
P A R K  T W O  ( f i r s t  q u a r t e r ) :  
W 1  W 2  W 3  W 4  W 5  W 6  W 7  W 8  W 9  W 1 0  W 1 1  W 1 2  W 1 3  
' - - - -
P A R K  T H R E E  f i r s t  q u a r t e r ) :  
W 1  W 2  W 3  W 4  W 5  W 6  W l  W 8  W 9  W 1 0  W 1 1  W 1 2  W 1 3  
P A R K  F O U R  ( f i r s t  u a r t e r ) :  
W 1  W 2  W 3  W 4  W 5  W 6  W 7  " ' W 8  W 9  W 1 0  W 1 1  W 1 2  W 1 3  
I - -
P A R K  O N E  ( s e c o n d  S H J a r t e r  :  _  -~ _  I  
W 1 4  W 1 5  W 1 6  W 1 7  W 1 8  W 1 9  W 2 0  W 2 1  W 2 2  V J 2 3  W 2 4  W 2 5  W 2 6  
f - - - -
P A R K  T W O  s e c o n d  q u a r t e r ) :  I  
W 1 4  W 1 5  W 1 6  W 1 7  W 1 8  W 1 9  " ' i i i 2 0  W 2 1  W 2 2  W 2 3  W 2 4  W 2 5  W 2 6 .  
P A R K  T H R E E  ( s e c o n d  q u a r t e r ) :  !  
W 1 4  W 1 5  W 1 6  W 1 7  W 1 8  W 1 9  W 2 0  W 2 1  W 2 2  W 2 3  W 2 4  W 2 5
1
W 2 6
1  
~K~~5U~(~:c~~~ W~19 W 2 0  W 2 1  W 2 2 W 2 3  W 2 4  W 2 5  W 2 6  
~~~K ~:SE~ 0~~rt:1:1 W 3 2  W 3 3  W 3 4  W 3 5  W 3 6  W 3 - i  W 3 8  W 3 9  
·~'---
P A R K  T W O  ( t h i r d  u a r t e r ) :  
W 2 7  W 2 8  W 2 9  W 3 0  W 3 1  W 3 2  W 3 3  ' v J 3 4  W 3 5  W 3 6  W 3 7  ~ 
I  
~\~~:~2~h~d3~u~ W 3 2  W 3 3  W 3 4  W 3 5  W 3 6  W 3 7  W 3 8 f W 3 9  
I  
P A R K  F O U R  ( t h i r d  q u a r t e r ) :  
l w 2 7 1 W 2 8 1 W 2 9 I W 3 o  I W 3 1  W 3 2  W 3 3 I W 3 4 I W 3 5  W 3 6  W 3 7 I W 3 B I W 3 9  
r - l  r  I  I  I  I  I  I  I  I  I  I  
I  
S t a t e  P a r k  S e r v i c e  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  
C o l l e c t i o n  S c h e d u l e  
P A R K  O N E  ( f o u r t h  u a r t e r ) :  
W 4 0  W 4 1  W 4 2  W 4 3  W 4 4  W 4 5  W 4 6  W 4 7  W 4 8  W 4 9  W S O  W 5 1  W 5 2  
C - - - -
P A R K  T W O  ( f o u r t h  q u a r t e r :  
W 4 0  W 4 1  W 4 2  W 4 3  W 4 4  W 4 5  W 4 6  W 4 7  ' v V ' 4 8  W 4 9  W S O  W 5 1  ' \ f i 5 2  
P A R K  T H R E E  ( f o u r t h  q u a r t e r  :  
W 4 0  W 4 1  W 4 2  W 4 3  W 4 4  W 4 5  W 4 6  W 4 7  W 4 8  W 4 9  W S O  W 5 1  W 5 2  
-
P A R K  F O U I R  (fo~rth q u a r t e r ) :  
W 4 o  I W 4 1  W 4 2  W 4 3 I W 4 4 I W 4 s i W 4 6 I W 4 7 I W 4 B I W 4 9 I w s o  1 w s 1  1w s 2  
P A R K  O N E  ( f i r s t  q u a r t ! $ . . . , . .  
W 1  W2  W 3  W 4  W 5  W 6  W 7  
S t a t e  P a r k  S e r v i c e  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  
C o l l e c t i o n  S c h e d u l  
- - . .  - - ~ - - .  - - .  - - - - . - - .  - - - .  -
W 8  W 9  W 1 0  W 1 1  W 1 2  W 1 3  
.  -----~ - -
P A R K  O N E  ( s e c o n d  q u a r t e r :  _  
W 1 4  W 1 5 W 1 6  W 1 7  W 1 8  W 1 9  W 2 0  W 2 1  W 2 2  W 2 3  W 2 4  W 2 5  W 2 6  
-
P A R K  O N E  t h i r d  q u a r t e r ) :  
W 2 7  W 2 8  W 2 9  W 3 0  W 3 1  W 3 2  W 3 3  W 3 4  W 3 5  W 3 6  W 3 7  W 3 8  W 3 9  
- ~-
P A R Kr - O N E j ! ! ! u r t h  u a r t e r ) :  r - r -
W 4 0  W 4 1  W 4 2  W 4 3  W 4 4  W 4 5  W 4 6  v : J 4 7  W 4 8  W 4 9  W 5 0  W s 1  W 5 2  
-
1 - - -
PARK~ ( f i r s t  q u a r t e r ) :  . - - - -
W 1  W 2  W 3  W 4  W 5  W 6  W 7  
W 8  W 9  ' W 1 0  W 1 1  W 1 2  W 1 3  
-
. . . . .  
P A R K  T W O  s e c o n d  q u a r t e r ) :  
W 1 4  W 1 5  W 1 6  W 1 7  W 1 8  W 1 9  W 2 Q  W 2 1  W 2 2  W 2 3  W 2 4  W 2 5  W 2 6  
P A R K  T W O  ( t h i r d  u a r t e r ) :  
W 2 7  W 2 8  W 2 9  W 3 0  W 3 1  W 3 2  W 3 3  W 3 4  W 3 5  W 3 6  W 3 7  W 3 8  W 3 9  
-
P A R K  T W O  ( f o u r t h  q u a r t e r :  
W 4 0  W 4 1  W 4 2  W 4 3  W 4 4  W 4 5  W 4 6  W 4 7  W 4 8  W 4 9  W 5 0  W 5 1  W 5 2  
I  
P A R K  THR~rst q u a r t e r ) :  
W 1  W 2  W 3  W 4  W 5  W 6  W 7  W 8  W 9  W 1 0  W 1 1  W 1 2  W 1 3  
~~~K;~:';1~~~~d0~~rt~);9 W 2 0  W 2 1  W 2 2  W 2 3  W 2 4  ~ 
I  
P A R K  T H R E E  ( t h i r d  q u a r t e r  
W 3 2  W 3 3  W 3 4  W 3 5  W 3 6  W 3 7  W 3 B [ W 3 9  W 2 7  W 2 8  W 2 9  W 3 0  W 3 1  
I  
P A R K  T H R E E  ( f o u r t h  q u a r t e r  :  
~W42 jW43 I.W44 W 4 5  W 4 6 j W 4 7 j W 4 8  W 4 9  W 5 0  j W 5 1  j W 5 2  
I  I  _  I  I  I  I  I  I  
S t a t e  P a r k  S e r v i c e  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  
C o l l e c t i o n  S c h e d u l e  b y  P a r k  
P A R K  F O U R  ( f i r i t  q u a l e r ) :  
W 1  I  W 2 1  W 3  W 4  w s l  W 6 1  W 7  r w B l  W 9 I W 1 0 I W 1 1 I W 1 2 I W 1 3  
P A R K  F O U R  ( t h i r d  q u a r t e r ) :  
W 2 7 I W 2 8 I W 2 9 I W 3 0  I W 3 1  I W 3 2 I W 3 3 I W 3 4 I W 3 5 I W 3 6 I W 3 7 I W 3 8 I W 3 9  
c u s t o m e r  s a t 1 s i a c t 1 o n  3 u r v e y  - T e s t  Da t a  1  
d a t e  o f  v i s i t  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
{ " -
d a t e  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
0 8 / 2 9 / 2 0 0 1  
1  4 . 1 7  1  4 . 1 7  
1 2 / 0 6 / 2 0 0 1  2  8 . 3 3  
3  1 2 . 5 0  
1 2 / 0 7 / 2 0 0 1  8  
3 3 . 3 3  1 1  4 5 . 8 3  
1 2 / 0 8 / 2 0 0 1  
4  1 6 . 6 7  1 5  6 2 . 5 0  
1 2 / 0 9 / 2 0 0 1  
8  3 3 . 3 3  2 3  9 5 . 8 3  
1 2 / 1 2 / 2 0 0 1  
1  
4 . 1 7  
2 4  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  3  
, -
, . . . . - - - .  
t i m e  
1 / 0 / 1 9 0 0  
r -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  2  
t i m e  o f  v i s i t  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
F r e q u e n c y  
2 1  
T h e  F R E Q  P r o c e d u r e  
P e r c e n t  
1 0 0 . 0 0  
C u m u l a t i v e  
F r e q u e n c y  
2 1  
F r e q u e n c y  M i s s i n g  =  6  
C u m u l a t i v e  
P e r c e n t  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
3  
r e s p o n d e n t  z i p c o d e  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
~ 
C u m u l a t i v e  C u m u l a t i v e  
h o m e z i p  F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
1 4 6 2  
1  
3 . 7 0  1  
3 . 7 0  
7 4 1 6  1  3 . 7 0  2  7 . 4 1  
2 8 2 1 2  1  3 . 7 0  3  1 1  .  1 1  
2 8 2 6 9  1  3 . 7 0  4  1 4 . 8 1  
2 8 6 0 5  
1  3 . 7 0  5  1 8 . 5 2  
2 9 4 0 1  
1  
3 . 7 0  
6  2 2 . 2 2  
2 9 4 0 7  
1 1  4 0 . 7 4  1 7  6 2 . 9 6  
2 9 4 1 4  
2  7 . 4 1  1 9  7 0 . 3 7  
2 9 4 1 8  
1  
3 . 7 0  
2 0  
7 4 . 0 7  
2 9 4 4 5  
1  3 . 7 0  2 1  7 7 . 7 8  
2 9 4 6 1  
1  
3 . 7 0  
2 2  8 1 . 4 8  
2 9 4 6 4  
1  
3 . 7 0  
2 3  8 5 . 1 9  
2 9 4 8 3  
1  3 . 7 0  2 4  8 8 . 8 9  
2 9 4 8 5  
1  3 . 7 0  2 5  9 2 . 5 9  
2 9 6 5 1  
1  
3 . 7 0  
2 6  9 6 . 3 0  
2 9 7 3 2  1  3 . 7 0  2 7  
1 0 0 . 0 0  
, . . - - . . , _  
, -
. - -
'  
v i s 2 1 5 4  
0  
1  
2  
3  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
H o u s e h o l d s  w i t h  v i s i t o r s  b e t w e e n  a g e s  o f  2 1 - 5 4  
4  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
F r e q u e n c y  P e r c e n t  
F r e q u e n c y  P e r c e n t  
7  
2 5 . 9 3  7  2 5 . 9 3  
6  2 2 . 2 2  1 3  4 8 . 1 5  
1 2  4 4 . 4 4  
2 5  9 2 . 5 9  
2  7 . 4 1  
2 7  1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  5  
H o u s e h o l d s  w i t h  v i s i t o r s  o v e r  5 5  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . . . . . . ,  
C u m u l a t i v e  C u m u l a t i v e  
v i s  5 5  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
0  
2 0  7 4 . 0 7  2 0  7 4 . 0 7  
1  
2  7 . 4 1  2 2  8 1 . 4 8  
2  
5  1 8 . 5 2  2 7  1 0 0 . 0 0  
, - .  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  6  
H o u s e h o l d s  w i t h  v i s i t o r s  b e t w e e n  1 3  a n d  1 8  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
v i s 1 3 1 8  F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
0  
2 1  7 7 . 7 8  
2 1  7 7 . 7 8  
1  2  7 . 4 1  
2 3  8 5 . 1 9  
2  1  3 . 7 0  
2 4  8 8 . 8 9  
3  3  1 1 .  1 1  2 7  1 0 0 . 0 0  
. . . .  
r  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  7  
H o u s e h o l d s  w i t h  v i s i t o r s  u n d e r  1 2  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
v i s 1 2  
-
F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
0  1 8  6 6 . 6 7  1 8  
6 6 . 6 7  
8  2 9 . 6 3  2 6  
9 6 . 3 0  
2  1  
3 . 7 0  
2 7  1 0 0 . 0 0  
r  
r - - - -
r :  
g e n d e r  
F e m a l e  
M a l e  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
G e n d e r  o f  p e r s o n  f i l l i n g  o u t  s u r v e y  
8  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
F r e q u e n c y  
1 3  
1 3  
T h e  F R E Q  P r o c e d u r e  
P e r c e n t  
5 0 . 0 0  
5 0 . 0 0  
C u m u l a t i v e  
F r e q u e n c y  
1 3  
2 6  
F r e q u e n c y  M i s s i n g  =  
C u m u l a t i v e  
P e r c e n t  
5 0 . 0 0  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
9  
A g e  o f  p e r s o n  f i l l i n g  o u t  s u r v e y  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
.- - . . _ _ _  
C u m u l a t i v e  C u m u l a t i v e  
a g e  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  P e r c e n t  
1 0  2  7 . 4 1  
2  7 . 4 1  
2 3  1  3 . 7 0  
3  1 1 .  1 1  
2 6  1  3 . 7 0  
4  1 4 . 8 1  
2 9  1  3 . 7 0  
5  1 8 . 5 2  
3 1  
1  3 . 7 0  
6  
2 2 . 2 2  
3 2  2  7 . 4 1  
8  2 9 . 6 3  
3 3  3  1 1  .  1 1  1 1  4 0 . 7 4  
3 5  
1  3 . 7 0  1 2  4 4 . 4 4  
4 0  1  3 . 7 0  
1 3  4 8 . 1 5  
4 2  
1  3 . 7 0  1 4  5 1  . 8 5  
4 4  1  3 . 7 0  
1 5  5 5 . 5 6  
4 7  1  3 . 7 0  
1 6  5 9 . 2 6  
5 2  1  3 . 7 0  
1 7  6 2 . 9 6  
5 3  2  
7 . 4 1  1 9  7 0 . 3 7  
5 4  1  3 . 7 0  
2 0  7 4 . 0 7  
5 5  1  3 . 7 0  
2 1  7 7 . 7 8  
5 9  1  3 . 7 0  
2 2  
8 1 . 4 8  
6 3  1  3 . 7 0  
2 3  8 5 . 1 9  
6 5  
1  3 . 7 0  2 4  8 8 . 8 9  
6 8  
1  3 . 7 0  2 5  9 2 . 5 9  
7 5  1  
3 . 7 0  2 6  9 6 . 3 0  
8 1  1  
3 . 7 0  2 7  1 0 0 . 0 0  
/  
e t h n i c  
C a u c a s i a n / W h i t e  
, - - - .  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  1 0  
e t h n i c  b a c k g r o u n d  o f  h o u s e h o l d  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  P e r c e n t  
2 3  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  4  
C u m u l a t i v e  
F r e q u e n c y  
2 3  
C u m u l a t i v e  
P e r c e n t  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  1 1  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  u n d e r  a g e  1 2  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
. . . . . . . . . . . . .  
C u m u l a t i v e  C u m u l a t i v e  
H H 1 2  
F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
0  
1 5  5 5 . 5 6  1 5  5 5 . 5 6  
1  
1 0  
3 7 . 0 4  
2 5  
9 2 . 5 9  
2  1  
3 . 7 0  2 6  9 6 . 3 0  
3  1  
3 . 7 0  2 7  1 0 0 . 0 0  
, . . . - . _  
, -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  1 2  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  b e t w e e n  1 3  a n d  1 8  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . . . . . . _  
C u m u l a t i v e  C u m u l a t i v e  
H H 1 3 1 8  
F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
0  1 8  6 6 . 6 7  
1 8  
6 6 . 6 7  
1  
6  
2 2 . 2 2  2 4  
8 8 . 8 9  
2  
3  
1 1  .  1 1  2 7  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  1 3  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  b e t w e e n  1 9  a n d  3 5  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
~ 
C u m u l a t i v e  C u m u l a t i v e  
H H 1 9 3 5  
F r e q u e n c y  
P e r c e n t  
F r e q u e n c y  P e r c e n t  
0  
1 5  5 5 . 5 6  1 5  5 5 . 5 6  
1  8  
2 9 . 6 3  2 3  8 5 . 1 9  
2  
4  1 4 . 8 1  2 7  1 0 0 . 0 0  
, . . - - . . . .  
- -
I '  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
1 4  
3  o f  p e o p l e  i n  y o u r  h o u s e h o l d  b e t w e e n  t h e  a g e s  o f  3 6  a n d  5 5  
H H 3 6 5 5  
0  
2  
F r e q u e n c y  
1 3  
7  
7  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
P e r c e n t  F r e q u e n c y  
4 8 . 1 5  
1 3  
2 5 . 9 3  2 0  
2 5 . 9 3  
2 7  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
C u m u l a t i v e  
P e r c e n t  
4 8 . 1 5  
7 4 . 0 7  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
1 5  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  b e t w e e n  t h e  a g e s  o f  5 6  a n d  6 5  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . - - . . . . .  
C u m u l a t i v e  C u m u l a t i v e  
H H 5 6 6 5  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
0  2 3  
8 5 . 1 9  
2 3  8 5 . 1 9  
1  
3  
1 1  .  1 1  
2 6  9 6 . 3 0  
2  
1  3 . 7 0  
2 7  1 0 0 . 0 0  
, . . -
/ ' " ' " "  
H H 6 6  
0  
1  
2  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  6 6  a n d  o v e r  
1 6  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
2 0  7 4 . 0 7  2 0  7 4 . 0 7  
4  1 4 . 8 1  2 4  8 8 . 8 9  
3  
1 1 . 1 1  2 7  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
1 7  
#  o f  t i m e s  y o u  v i s i t e d  a n  S C  s t a t e  p a r k  i n  t h e  l a s t  1 2  m o n t h s  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
v i s P a r k  F r e q u e n c y  P e r c e n t  
F r e q u e n c y  P e r c e n t  
3  t o  5  t i m e s  4  
1 4 . 8 1  4  1 4 . 8 1  
M o r e  t h a n  1 0  9 .  3 3 . 3 3  
1 3  4 8 . 1 5  
N e v e r  
4  1 4 . 8 1  1 7  6 2 . 9 6  
O n c e  o r  t w i c e  1 0  3 7 . 0 4  2 7  1 0 0 . 0 0  
- - -
v i s C h a r  
6  t o  1 0  t i m e s  
M o r e  t h a n  1  o  
N e v e r  
O n c e  o r  t w i c e  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  1 8  
#  o f  y o u  v i s i t e d  C T L  s t a t e  h i s t o r i c  s i t e  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
F r e q u e n c y  
P e r c e n t  
F r e q u e n c y  
P e r c e n t  
1  
3 . 7 0  1  3 . 7 0  
1 2  4 4 . 4 4  1 3  4 8 . 1 5  
1 0  3 7 . 0 4  2 3  8 5 . 1 9  
4  
1 4 . 8 1  2 7  1 0 0 . 0 0  
/ '  
, - - - - .  
, . - - - - .  
I  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
1 9  
H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C T L  t o  a  f r i e n d  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
r e c o m m  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  P e r c e n t  
L i k e l y  9  3 3 . 3 3  9  3 3 . 3 3  
N o t  l i k e l y  1  3 . 7 0  
1 0  
3 7 . 0 4  
N o t  v e r y  l i k e l y  1  3 . 7 0  
1 1  4 0 . 7 4  
V e r y  l i k e l y  1 6  5 9 . 2 6  2 7  1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
2 0  
D i r e c t i o n a l  s i g n a g e  t o  h i s t o r i c  s i t e  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
~ 
s i g n t o  
D i s s a t i s f i e d  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
, , . . . . . . . . . ,  
- ·  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  
1  
2  
6  
1 6  
F r e q u e n c y  M i s s i n g  =  2  
C u m u l a t i v e  
C u m u l a t i v e  
P e r c e n t  
F r e q u e n c y  
P e r c e n t  
4 . 0 0  1  4 . 0 0  
8 . 0 0  3  1 2 . 0 0  
2 4 . 0 0  
9  3 6 . 0 0  
6 4 . 0 0  2 5  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  2 1  
. - . . . .  
e a . v y  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
e a s y  t o  g e t  t o  h i s t o r i c  s i t e  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  
7  
1 7  
F r e q u e n c y  M i s s i n g  =  2  
P e r c e n t  
4 . 0 0  
2 8 . 0 0  
6 8 . 0 0  
C u m u l a t i v e  
F r e q u e n c y  
8  
2 5  
C u m u l a t i v e  
P e r c e n t  
4 . 0 0  
3 2 . 0 0  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  2 2  
· - - - - .  
a i  ,  v r d  
D i s s a t i s f i e d  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
. . . .  -. . . . . . .  
a f f o r d a b l e  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  
1  
1  
5  
1 8  
F r e q u e n c y  M i s s i n g  =  2  
P e r c e n t  
4 . 0 0  
4 . 0 0  
2 0 . 0 0  
7 2 . 0 0  
C u m u l a t i v e  
F r e q u e n c y  
2  
7  
2 5  
C u m u l a t i v e  
P e r c e n t  
4 . 0 0  
8 . 0 0  
2 8 . 0 0  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  2 3  
O f  . .  h ; . . o J t i m e  
D i s s a t i s f i e d  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  D i s s a t i s f i e d  
V e r y  S a t i s f i e d  
F  
, _  
o p e n  a t  g o o d  t i m e s  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  
P e r c e n t  
-
1  
4 . 0 0  1  
4 . 0 0  
1  
4 . 0 0  
2  
8 . 0 0  
6  
2 4 . 0 0  
8  
3 2 . 0 0  
1  
4 . 0 0  9  
3 6 . 0 0  
1 6  6 4 . 0 0  2 5  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  2  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  2 4  
c l e a n  g r o u n d s  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
r - - . .  
C u m u l a t i v e  C u m u l a t i v e  
c l e a n g r o  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  P e r c e n t  
S a t i s f i e d  5  1 9 . 2 3  
5  
1 9 . 2 3  
V e r y  S a t i s f i e d  2 1  8 0 . 7 7  
2 6  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  1  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  2 5  
w e l l - m a i n t a i n e d  g r o u n d s  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . - - . .  
C u m u l a t i v e  C u m u l a t i v e  
m a i n t g r o  
F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
S a t i s f i e d  
7  2 8 . 0 0  7  2 8 . 0 0  
V e r y  S a t i s f i e d  
1 8  7 2 . 0 0  2 5  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  2  
, - - - - .  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  2 6  
b e a u t y  o f  l a n d s c a p e  a n d  p a i n t i n g s  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . . - . . ,  
C u m u l a t i v e  C u m u l a t i v e  
b e a u t y  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
S a t i s f i e d  5  
2 0 . 0 0  5  2 0 . 0 0  
V e r y  S a t i s f i e d  
2 0  8 0 . 0 0  2 5  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  2  
c u s t o m e r  s a t i s t a c t 1 o n  s u r v e y  - T e s t  D a t a  2 7  
r - - . .  
c  , n f a c  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
"-
c l e a n  f a c i l i t i e s  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  P e r c e n t  
1  4 . 0 0  
7  2 8 . 0 0  
1 7  6 8 . 0 0  
F r e q u e n c y  M i s s i n g  =  2  
C u m u l a t i v e  
F r e q u e n c y  
1  
8  
2 5  
C u m u l a t i v e  
P e r c e n t  
4 . 0 0  
3 2 . 0 0  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  2 8  
w e l l  m a i n t a i n e d  f a c i l i t i e s  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
m a i n t f a c  F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
S a t i s f i e d  6  2 4 . 0 0  
6  
2 4 . 0 0  
V e r y  S a t i s f i e d  
1 9  7 6 . 0 0  2 5  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  2  
r  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  
2 9  
d i r e c t i o n a l  s i g n a g e  i n s i d e  h i s t o r i c  s i t e  
1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
s i g n  i n  
D i s s a t i s f i e d  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  
1  
3  
6  
1 6  
F r e q u e n c y  M i s s i n g  =  
P e r c e n t  
3 . 8 5  
1 1 . 5 4  
2 3 . 0 8  
6 1 . 5 4  
C u m u l a t i v e  
F r e q u e n c y  
4  
1 0  
2 6  
C u m u l a t i v e  
P e r c e n t  
3 . 8 5  
1 5 . 3 8  
3 8 . 4 6  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  3 0  
a  . v i t y  
D i s s a t i s f i e d  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
v a r i e t y  o f  a c t i v i t i e s  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a 1 : i v e  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  
P e r c e n t  
-
1  4 . 1 7  1  
4 . 1 7  
4  
1 6 . 6 7  
5  
2 0 . 8 3  
5  2 0 . 8 3  1 0  
4 1 . 6 7  
1 4  5 8 . 3 3  
2 4  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  3  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  3 1  
~ 
p r u g r a m  
D i s s a t i s f i e d  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
, - -
v a r i e t y  o f  p r o g r a m s  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  
P e r c e n t  
2  8 . 3 3  2  
8 . 3 3  
3  1 2 . 5 0  5  
2 0 . 8 3  
3  
1 2 . 5 0  
8  
3 3 . 3 3  
1 6  6 6 . 6 7  
2 4  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  3  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  3 2  
, - - . . . ,  
p c . .  s t a f f  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
r -
r  
p a r k  s t a f f  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
3  
1 2 . 0 0  
· 3  
1 2 . 0 0  
3  
1 2 . 0 0  
6  2 4 . 0 0  
1 9  7 6 . 0 0  
2 5  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  2  
r - -
. . . - -
'  
p a r k e x p  
D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  3 3  
o v e r a l l  p a r k  v i s i t  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  
7  
1 7  
P e r c e n t  
4 . 0 0  
2 8 . 0 0  
6 8 . 0 0  
C u m u l a t i v e  
F r e q u e n c y  
1  
8  
2 5  
F r e q u e n c y  M i s s i n g  =  2  
C u m u l a t i v e  
P e r c e n t  
4 . 0 0  
3 2 . 0 0  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  3 4  
~ 
C l c d n r e s  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
, . . . .  . . . . .  
, - - - - - ,  
c l e a n l i n e s s  o f  r e s t a u r a n t  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  
2  
2  
8  
F r e q u e n c y  M i s s i n g  =  1 5  
P e r c e n t  
1 6 . 6 7  
1 6 . 6 7  
6 6 . 6 7  
C u m u l a t i v e  
C u m u l a t i v e  
F r e q u e n c y  
P e r c e n t  
-
2  
1 6 . 6 7  
4  
3 3 . 3 3  
1 2  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  3 5  
, . . . . . . . . . . , . . .  
m t :  . .  u  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
. . - . . . , _  
--~ 
m e n u  i n  r e s t a u r a n t  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  
2  
2  
8  
F r e q u e n c y  M i s s i n g  =  1 5  
P e r c e n t  
1 6 . 6 7  
1 6 . 6 7  
6 6 . 6 7  
C u m u l a t i v e  
C u m u l a t i v e  
F r e q u e n c y  
P e r c e n t  
-
2  
1 6 . 6 7  
4  
3 3 . 3 3  
1 2  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  3 6  
, . . . . . . - - . .  
p r  . . . .  c e s  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
p r i c e s  i n  r e s t a u r a n t  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
2  
1 6 . 6 7  
2  
1 6 . 6 7  
3  
2 5 . 0 0  
5  
4 1  . 6 7  
7  
5 8 . 3 3  1 2  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  1 5  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  3 7  
, . - - - . . . . ,  
r e ; : . c s t a f  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
, . . - - . . . , _  
r e s t a u r a n t  s t a f f  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  
1  
4  
7  
F r e q u e n c y  M i s s i n g  =  1 5  
P e r c e n t  
8 . 3 3  
3 3 . 3 3  
5 8 . 3 3  
C u m u l a t i v e  
C u m u l a t i v e  
F r e q u e n c y  
P e r c e n t  
1  
8 . 3 3  
5  4 1  . 6 7  
1 2  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  - T e s t  D a t a  3 8  
, . . - - . . _  
r t . .  . . . .  c e x p  
N e i t h e r  S a t i s f i e d  o r  D i s s a t i s f i e d  
S a t i s f i e d  
V e r y  S a t i s f i e d  
r  
o v e r a l l  r e s t a u r a n t  e x p e r i e n c e  1 2 : 5 5  F r i d a y ,  J a n u a r y  2 5 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
F r e q u e n c y  
2  
3  
7  
F r e q u e n c y  M i s s i n g  =  1 5  
P e r c e n t  
1 6 . 6 7  
2 5 . 0 0  
5 8 . 3 3  
C u m u l a t i v e  
F r e q u e n c y  
2  
5  
1 2  
C u m u l a t i v e  
P e r c e n t  
1 6 . 6 7  
4 1  . 6 7  
1 0 0 . 0 0  
~-
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
R  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ~  /  2 _  C ) \  /  C J  \  }  0  l l i  
I  
~ I  
' l  ' \ f l : f . l \ 7  
l .  Y o u r  H o m e  Z i p  C o d e :  _ _ _  · · · " ' -- ·= -·  ----!~,---~· +.  _;,\..,~.(_~1:.._. - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  ] _ '  A d u l t s  ( 2 1  t o  5 4 )  
- - 4 - C h i l d r e n  (  1 3  t o  1 8 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
( ¥ . j  M a l e  
1 a  
0  F e m a l e  
0  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
} _ _ A g e s  1 2  a n d  u n d e r  
_ _  . A g e s  1 3  t o  1 8  
- - - - - ' A g e s  1 9  t o  3 5  
_ L . . . . . . . . . . . c A g e s  3 6  t o  5 5  
_ _  .A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
Q b  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  J  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
d  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
/  .  
r " ' } r ,  
··- . . . . .  
\ 
\ l -In general, how would you rate the following aspects of your VIsit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site ·v 
Affordable v 
Open at good times v' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds v 
Well-maintained grounds ~ 
Beauty of landscape and plantings v' 
Clean facilities J! 
Well-majntained facilities , / 
Directional signage inside historic site t/ 
Variety of activities J 
Variety of programs & presentations \) 
Park staff v' 
Overall park visit if 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinSJ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness v 
Menu selections v· 
Prices I i"' 
Restaurant staff . ! v 
Overall restaurant experience y"" 
~ 
~ 
, J F L  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
I .  D a t e  a n d  t i m e  o f  v i s i t :  / k l  ~~ 0  I  
2 .  Y o u r  H o m e  Z i p  C o d e :  _  ~ 7  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 2 1  t o  5 4 )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_
4
f _ A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
~ale 
0  F e m a l e  
5 .  A g e  o f p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
f 3  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
Q  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
Q  N a t i v e  A m e r i c a n  0  Other_~------
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ i _ A g e s  1 2  a n d  u n d e r  
_ L A g e s  3 6  t o  5 5  
~Ages 1 3  t o  1 8  
_ . : . _/ _ A g e s  5 6  t o  6 5  
- - - ' A g e s  1 9  t o  3 5  
_ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
a ( _ N e v e r  Q  O n c e  o r  t w i c e  
a  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
[ J  N e v e r  0  O n c e  o r  t w i c e  
O J  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~ore t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~Very l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  Q  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
1 
-In general, how would you rate the following aspects of your vasit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
. / DISSATISFIED 
Directional signage to historic site v'/ I 
Easy to get to historic site v/ 
Affordable VL 
Open at good times V_L ! 
v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? ' 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
v DISSATISFIED 
Clean grounds r/ I 
Well-maintained grounds ~ I 
Beauty of landscape and plantings v 
Clean facilities v 
Well-maintained facilities ,/ 
Directional signage inside historic site v 
Variety of activities ~ 
Variety of programs & presentations v 
Park staff 1 
Overall park visit J/ 
v 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
v DISSATISFIED 
Cleanliness ./ 
Menu selections J 
Prices v 
Restaurant staff /j 
Overall restaurant experience .J 
r - - - ,  
, . - - . . .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
: t t >  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  \  ' l . .  \  < A . , .  \  ( )  \  . ) .  f ;  . ,  
'  .  
2 .  Y o u r  H o m e  Z i p  C o d e :  l  q  L f V ' 1  
--------~~~--------------------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 2 1  t o  5 4 )  
_ _ _  A d u l t s  ( 5 5  a n d  o v e r )  
3 _  
C h i l d r e n  (  1 3  t o  1 8 )  
_ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
~Male 
0  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  S . 3  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
0  C a u c a s i a n / W h i t e  
Q  H i s p a n i c  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _  A g e s  1 2  a n d  u n d e r  
{ ) . . . . ,  A g e s  3 6  t o  5 5  
_ _ _  (  _ A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
_ _  . A g e s  1 9  t o  3 5  
_ _ _ _  . A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
·i ' l  N e v e r  
0  O n c e  o r  t w i c e  a  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  /  
Q  N e v e r  Q  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ! J ( M o r e  t h a n  1 0  
1 0 ) n o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
r f i  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  Q  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
r--
) ) 
' 
Ingeneral, how would you rate the following aspects of your v1:slt to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED, 
/ OR DISSATISFIED 
Directional signage to historic site ~ 
Easy to get to historic site 1/ 
Affordable v'; 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
/ DISSATISFIED . 
Clean grounds ' ll ' ! 
Well-maintained grounds v : 
Beauty of landscape and plantings J/ 
Clean facilities v 
Well-maintained facilities J/ 
Directional signage inside historic site ·v/ 
Variety of activities y 
Variety of programs & presentations v 
Park staff V_ 
Overall park visit VJ 
v 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
/ OR DISSATISFIED 
Cleanliness V/ 
Menu selections I 
Prices v, 
Restaurant staff v_...., 
~OV(!J"~ll restaurant experience v 
-
. . . . . . - - . . . ,  
, . . - -
t t  ~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  •  .  
2 .  Y o u r  H o m e  Z i p  Code:_~:::.___,l~__!.::l!E..-..L' - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 2 1  t o  5 4 )  
2 J  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  . A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
t r u e  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
J l  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
Q  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
~ A g e s  1 2  a n d  u n d e r  
1  A g e s  1 3  t o  1 8  
-~Ages 1 9  t o  3 5  
_ L A g e s  3 6  t o  5 5  
_ _  . A g e s  5 6  t o  6 5  _ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
! j j )  N e v e r  
Q  O n c e  o r  t w i c e  
a  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  Q  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  l l A  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
I J a  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
) ) 
r--- ' 
Ingeneral, how would you rate the following aspects of your VIsit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
1 
OR 
DISSATISFIED 
Directional signage to historic site 
-Easy to get to historic site 
" Affordable ~ ! 
Open at good times 
... 
.... 
I 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED ' I 
Clean grounds 
Well-maintained grounds 
Beauty of landscape and plantings ...... \ 
Clean facilities 
...... 
Well-maintained facilities 
....... 
Directional signage inside historic site ~"' 
Variety of activities ....J 
Variety of programs & presentations \ 
Park staff 
' Overall park visit '\\ 
\\ ' 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? \ 
VERY SATISFIED NEITHER DISSATISFIED VERY I 
D Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness : 
\ Menu selections 
! 
Prices 
-"' 
Restaurant staff 
"' 
! 
Overall restaurant experience 
.......: 
~~~ 
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  M w  F  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  ~, 
.-------------------------------------------------------~~ Z)D~s 
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  li\JQQ/{LA.~-1\/ c 2 0 0  \  
0  .  6  .  
2 .  Y o u r  H o m e  Z i p  Code:_~2J~"-=f-l-0=-7-t---------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : _ d ,  A d u l t s  ( 2 1  t o  5 4 )  
_ _ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  ~ 
C h i l d r e n  (  1 2  a n d  
u n d e r )  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
~ M a l e  
j Q _  
~ F e m a l e  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
0  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  _ _  .A g e s  1 9  t o  3 5  
_ _  .A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
_ _ _  . A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i n 1 e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
O J  N e v e r  Q j  O n c e  o r  t w i c e  a  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~ M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  £ { M o r e  t h a n  1 0  
~'' 1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  r S N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
- ~ncral, how wouldyou rate the following aspects ofyour 1- lt to Charles Towne Landing State Historic Site? ) 
VERY SATISFIED NEITHER DISSA TIS FlED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site 
Easy to get to historic site 
Affordable 
Open at good times 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DIS SA TIS FlED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
,• DISSATISFIED 
Clean grounds ._./ 
Well-maintained grounds ~ 
Beauty of landscape and plantings ~ 
Clean facilities kL~ f6]) }liS v 1'1 )ra1uJ~ 8-fJt-1.{ 
Well-maintained facilities I I IJ I 
Directional signage inside historic site ~ 
Variety of activities l\/ ·11 t LZ~rc-::.. ;f-?sv ,r_ b; (7 0 ,./ ....-!!# ./ -llv ~ vJ llM:i- --t'ht2. :;;.;Ji,.~us wr JL.L I /'I C. rca~ LfG\,t 
Variety of programs & presentations *,11) ~~/}.flu li'U\ t..¥1~ 1ttdf t fl '/c.rf)YC/111:._ ~ ~"lie'?' ~CL '"fu hat 
Park staff -;6.frlc...-£tv, dlP~ ~ir- '?"-fJ.efi/s.r.., I ~ I~ ,.Jj, 7;-tJ .A.( Lf~~ /ftlJ'fl~dtt (J~ 
Overall park visit I I ~ fY_Ae~ l M ~ IJ/J Jrh rtr 'r;, mYI"t'd-- a ~s~.-. ~ m_._, gu AA fc€VI<-. 
lLJJ- _.. h')~ ~~-f:-A ~p_ .,..... - h4 n ~n:S {") _/,A.-1 _. ..{} ...Pn ~feD.. A.l~ <.--( c nJl... ~s G ~ /(//JO --k_sfl 
In general, how do you rate the Restaurant located in the Plaza' Area of Charles Towne Landing Stnte Historic Site?' wrtvi WUulr 
VERY SATISFIED NEITHER DISSATISFIED VERY ;J: 
0 Did Not Visit Restaurant SATISFIED SATISFIED DIS~FIE_ L • 
OR · ::?,r,7 
r-. DISSATISFIED 5 '~ 
Cleanliness \ 
' 
~ I I /1\ ~~ [ I '..J- ( I ~ tt 
Menu selections I ;\ t) ._) tAl"--· V\J VWV\. ~ VV'v \ ""ll~ ....- 'tJ 'vv{ l\ \.;0 Of.--~ r~ ~LX 
Prices '--" '-' 
- t 
u 
Restaurant staff .... IN. ILY!.. Vl 
Overall restaurant experience v 
I, 
v. 
~ 
~ 
i· 
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.; 
~ 
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  V e e  9 )  J O Q  I ·  0 0  - L f = : C X )  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  cJ~9.J.._t~/~..~-- -------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  d . .  A d u l t s  ( 2 1  t o  5 4 )  
_ _ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  _ _  C h i l d r e n  ( 1 2  a n d  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  M a l e  
[ ! ( F e m a l e  
u n d e r )  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~3 
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
! 1 r "  C a u c a s i a n / W h i t e  
Q  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
- - ' - '  _ A g e s  1 3  t o  1 8  
d . . . .  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  _ _  A g e s  5 6  t o  6 5  _ _  _ , A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
~Once o r  t w i c e  a  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
I X {  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~Likely 0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
*-
¥ 
) 
r- ' / In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED I 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds v i 
Well-maintained grounds v i 
Beauty of landscape and plantings t' @7 
Clean facilities v 
Well-maintained facilities v 
Directional signage inside historic site v ' 
Variety of activities 
.v( ! 
Variety of programs & presentations 
. /' 
Park staff v 
Overall park visit / I I 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
W D Did Not ~Re;z.aurant ( SATISFIED SATISFIED DISSATISFIED 
-*. Ou.Jd've.., r( B - 'e ~s lf) . ~~s OR \, c\ & snr a vJ·- R u-en tiKt> \JJatev DISSATISFIED 
Cleanliness v ' 
Menu selections J, 
Prices / 
Restaurant staff 
·/ ! 
Overall restaurant experience 
../ I 
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R 1 )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  \ v i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o : - ;  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e : - ; i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  !J / ; ) L  1  j/):vo~IVI 
2 .  Y o u r  H o m e  Z i p  C o d e : _ - =d_ ,. · f i _ ;« = - -.  O_ £> L _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  J .  A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  C h i l d r e n  (  1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~Male 0  F e m a l e  
· · · ·- ~ 
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u n · e y :  J  J  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _ _  A g e s  1 3  t o  1 8  
L A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  
_ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i n 1 e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 :  N e v e r  
( d ( O n c e  o r  t w i c e  0 ;  3  t o  5  t i m e s  
D .  6  t o  I  0  t i m e s  D .  M o r e  t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
g ( N e v e r  0  O n c e  o r  t w i c e  
Q  3  t o  5  t i m e s  0 "  6  t o  1 0  t i m e s  0
1  
M o r e  t h a n  I  0  
I  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0 :  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In gener.tl, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? I 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site / 
Easy to get to historic site ./" 
Affordable / 
Open at good times ./ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds 
Well-maintained grounds 
Beauty of landscape and plantings 
Clean facilities I 
Well-maintained facilities I 
Directional signage inside historic site I 
Variety of activities I 
Variety ofprograms &presentations I 
Park staff I 
Overall park visit 
In _general, how do you r.tte the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
~id Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall restaurant experience 
----- --- - -------- -- --- ------ - --
. . . . - -
t l ' : ?  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  t  / ' :  1  U  I f  D  {  1 - . .  ~ 0  D  f M  
2 .  Y o u r  H o m e  Z i p  Code:-GL+-~...,~- _ _ _ : : _ . . _ .  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 2 1  t o  5 4 )  ~ 
A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  C h i l d r e n  ( 1 2  a n d  
O  M a l e  
r : / . . . .  F e m a l e  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
5 .  A g e  o f p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
5 5 _  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
y  C a u c a s i a n / W h i t e  
Q  H i s p a n i c  
Q  N a t i v e  A m e r i c a n  0  Other_~------
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _  A g e s  1 2  a n d  u n d e r  
_  . . . . . . .  \  _ A g e s  3 6  t o  5 5  
_ _  .A g e s  1 3  t o  1 8  
- - + -\  _ .A g e s  5 6  t o  6 5  
_  _ _ _ _ . : A g e s  1 9  t o  3 5  
--~Ages 6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  a  O n c e  o r  t w i c e  ~3 t o  5  t i m e s  D l  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ever 
0  O n c e  o r  t w i c e  C l  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  yo u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~ Likely 0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In ~eneral, how would you rate the following aspects of your V1;:od to Charles Towne Landing State Historic Site? 
Directional signage to historic site 
Easy to get to historic site 
Affordable 
Open at good times 
VERY I SATISFIED I NEITHER I DISSATISFIED 
SATISFIED SATISFIED 
_/( 
)/_,.. 
v .. 
v 
OR 
DISSAUSFIED 
\.::7 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY I SATISFIED I NEITHER I DISSATISFIED 
SATISFIED SATISFIED 
OR 
/ DISSA TIS FlED 
Clean grounds \7 
Well-maintained grounds v.r 
Beauty of landscape and plantings -v/ 
Clean facilities ,y 
Well-maintained facilities ,7 
Directional signage inside historic site v 
Variety of activities l7 
Variety of programs & presentations 
A v 
Park staff v / 
Overall park visit ""iC7 
VERY 
DISSATISFIED 
VERY 
DISSATISFIED 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
o Did Not visit Restaurant ~r 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
VERY I SATISFIED I NEITHER I DISSATISFIED 
SATISFIED SATISFIED 
OR 
DIS SA TIS FlED 
VERY 
DISSATISFIED 
, . . - - . . . _  
, . . . . - . . . _  
t ,  4  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  )  ; . _ ,  / 7 /  0  /  9 :  
0  
D  o  " " " -
2 .  Y o u r  H o m e  Z i p  C o d e :  ( ) . . O J  t . . . f  ' 0  7  - J . .  0  l o  a  D  d , . .  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  /  A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~emale 
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  Q : d . _  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
~Caucasian/White 
C l  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
Q  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _  A g e s  1 2  a n d  u n d e r  
~Ages 3 6  t o  5 5  
_ _  A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
L A g e s  1 9  t o  3 5  
_ _  _ . A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
Q  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
a  6  t o  1 0  t i m e s  a : r h l o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
Q  N e v e r  0  O n c e  o r  t w i c e  O J  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ~ore t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ery l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
) 
..---
In general, how would you rate the following aspects of your v1~1t to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site v 
Affordable I/"' L ~" ··c-..h . '-.)J"~ ~ 
Open at good times v__,·~ ~ l,l~ 9( 0 
·- ~ ' 
.-~ oJ...,.j,_ 
·"2 ~~ ... t.l\;,-~..., 
In general, bow do you rate the quality of Charles Towne Landing State Historic Site in the following categories? u 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
__. DISSATISFIED 
Clean grounds .../ 
Well-maintained grounds / 
Beauty of landscape and plantings V"' 
Clean facilities v 
Well-maintained facilities / 
Directional signage inside historic site v 
Variety of activities ../ 
Variety of programs & presentations \./ 
Park staff ../ 
Overall park visit t,./ 
In general, bow do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
~id Not Visit Restaurant VERY SATISFIED NEITHER DISSATISFIED VERY SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall restaurant experience 
--------
L__ __ ---- -
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  ofvisit:_-~.·7_£~'M==___!l._.2LJ{ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
2 .  Y o u r  H o m e  Z i p  C o d e : - . . : >: J< : : . . - Jq . . J .} , . .W= " = - - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y : _ _ } _  A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
- L  C h i l d r e n  ( 1 2  a n d  
J  C h i l d r e n  (  1 3  t o  1 8 )  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
Q  M a l e  
~male 
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
~ 
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
Q i / C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
Q  H i s p a n i c  
Q  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_  _ : _ _ _ _ A g e s  1 2  a n d  u n d e r  .~ A g e s  1 3  t o  1 8  
_ L A g e s  1 9  t o  3 5  
~ A g e s  3 6  t o  5 5  A g e s  5 6  t o  6 5  
--~Ages 6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
i f  o n c e  o r  t w i c e  a  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
J a " N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ery l i k e l y  0  L i k e l y  Q  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
) ) 
r--- ' I 
I In ~~neral, how would you rate the following aspects of your va"d to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
I OR DISSATISFIED 
Directional signage to historic site \ I 
Easy to get to historic site '\ 
Affordable \ I 
Open at good times J 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean _S!'Ounds / 
Well-maintained grounds / 
Beauty oflandscape and plantings I 
Clean facilities I 
Well-maintained facilities I 
Directional signage inside historic site \ I 
Variety of activities \ 
Variety of programs & presentations \ 
Park staff v 
Overall park visit 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
5kSi'd N~t Visit Restaurant VERY SATISFIED NEITHER DISSATISFIED VERY SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall restaurant experience 
. . . . . . . . . ,  
~ 
, . . - - - - . . .  
j ; t  )  \  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  I ? . _  / r f - 4 1  d . :  G V  J ' f r \  
2 .  Y o u r  H o m e  Z i p  C o d e :  _  ___,Z"'-1~Y--'Il~/ - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  C  A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ . . _I  _ C h i l d r e n  (  1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  survey~ M a l e  
0  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  1 . . 3 ( _  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
' ) Q  C a u c a s i a n / W h i t e  
Q  H i s p a n i c  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  N a t i v e  A m e r i c a n  0  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
I  A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  _ _  .A g e s  1 9  t o  3 5  
2  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
_ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  twice~ 3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  " L 9  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l x  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  
L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
.----- ' 
In g\!neral, how would you rate the following aspects of your VIMt to Charles Towne Landing State Historic Site? I 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
·"'-
DISSATISFIED 
Directional signage to historic site 
""- ·~-Easy to get to historic site 
"' 
)( 
Affordable 
" 
)(' 
Open at good times 
"' 
'>( 
"" In general, how do you rate the quality of Charles Town~ Landing State Historic Site in the following categories? VER,~ SATISFIED NEITHER DISSATISFIED VERY SATISFIE SATISFIED DISSATISFIED 
OR 
• ~ A DISSATISFIED 
Clean grounds I'J '\.N 
Well-maintained_grounds '\. 
Beauty of landscape and plantings 
" Clean facilities \. Well-maintained facilities \. 
Directional signage inside historic site ~ \ 
Variety of activities ~ \ U' 
Variety of programs & presentations \2" 
Park staff '-<\ 
Overall park visit 'x. \ 
" 
\ 
In 2eneral, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinJ! State Historic Site? 
~Did Not Visit Restaurant VERY SATISFIED NEITHER DISSATISFIED VERY SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections \ 
Prices 
Restaurant staff 
L_Q~~r~_l!_resta!Ifant ex_Qerience 
, . - - - - .  
, _ . - - - . ,  
'  
_ : t \  1 1 . _ _  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  - .  ~ . .  - .  
2 .  Y o u r  H o m e  Z i p  C o d e : _ - : - - - - - " - - - - - ' - - - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  :  A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
- C h i l d r e n  ( 1 3  t o  1 8 )  
I  C h i l d r e n  (  1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  
0  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
a  
C a u c a s i a n / W h i t e  
a  
A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
a  
H i s p a n i c  
0  N a t i v e  A m e r i c a n  
0  O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
.  A g e s  1 2  a n d  u n d e r  
_ _  . A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
_ _  . A g e s  3 6  t o  5 5  
- - A g e s  5 6  t o  6 5  
--~Ages 6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
Q  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  r : J J  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
) 
r-- I 
In general, how wouldyou rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
' 
DISSATISFIED 
Directional signaEe to historic site ,; 
Easy to set to historic site V' 
Affordable . .' 
Open at good times 
. 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
/ DIS SA TIS FlED 
Clean grounds \/ 
Well-maintained grounds t. 
Beauty of landscape and plantif!gs v r, 
Clean facilities . / 
Well-maintained facilities . /. 
Directional signage inside historic site ,/ 
Variety of activities 
Variety of programs & presentations , 
Park staff / 
Overall park visit \; 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall restaurant experience 
..------~ 
, . - - - - . .  
~(~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  _ _  ·  _? : \- + -: - - 1 l, _b_ \  _ _ _ _  \O_S_
0
_~ _ _ _ _ _ _ _  _  
2 .  Y o u r  H o m e  Z i p  Code:_~_~_t{_<e_\ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  \  A d u l t s  ( 2 1  t o  5 4 )  
_ _  .A d u l t s  ( 5 5  a n d  o v e r )  
+ - C h i l d r e n  (  1 3  t o  1 8 )  C h i l d r e n  (  1 2  a n d  
/  u n d e r )  
4 .  G e n d e r  o f p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  Q  M a l e  u ; ( F e m a l e  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _  .A g e s  1 3  t o  1 8  
_ _ _ : _ _ A g e s  1 9  t o  3  5  
_ _  A g e s  3 6  t o  5 5  
- - - - - ' A g e s  5 6  t o  6 5  - - - - ' A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
C l  N e v e r  
~Once o r  t w i c e  a  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ver 
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  
0 1  M o r e  t h a n  1 0  
1  o. y o w  l i k e l y  ar~ y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
C {  V e r y  l i k e l y  0  L i k e l y  Q  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
l 
-
I 
In general, how would you rate the following aspects of your Vl:!~Jt to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
1 
OR 
DISSATISFIED / 
Directional signage to historic site v 
Easy to get to historic site V _ 
Affordable t/ 
Open at good times r/ ! 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
• 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
I 
/ DISSATISFIED i 
Clean grounds v / 
Well-maintained grounds 1 v ! 
Beauty of landscape and plantings v 
Clean facilities / 
Well-maintained facilities t/ 
Directional signage inside historic site ~ 
Variety of activities ~ 
Variety of programs & presentations 
.V""' 
Park staff ~/ 
Overall park visit ~ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
~Not Visit Restaurant VERY SATISFIED NEITHER DISSATISFIED VERY SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
• 
Overall restaurant experience 
r  
J }  I~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  J 2 / ' i 5 "  / 6 1  : J  t 5 D  
2 .  Y o u r  H o m e  Z i p  Code:~d~~--=-<..-L./--'w=-c/_,___ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  Today:~ A d u l t s  ( 2 1  t o  5 4 )  
_ _ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  /  C h i l d r e n  (  1 2  a n d  
u n d e r ) .  
4 .  G e n d : r  ofR~rson f i l l i n g  o u t  t h e  s u n : e y : .  Q  M a l e  
~emale 
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
: 2 k ·  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
V ca u c a s i a n / W h i t e  C l  African-Americ~ 0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
~Ages 1 2  a n d  u n d e r  
_ _  .A g e s  3 6  t o  5 5  
_ _  . A g e s  1 3  t o  1 8  
_ _  . A g e s  5 6  t o  6 5  
~Ages 1 9  t o  3 5  
_ . . z : . ' V / A- - - ' g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
G J  O n c e  o r  t w i c e  
~to 5  t i m e s  ·  1 3  6  t O ' · l  0  t i m e s  0  M o r e  t h a n  1 0  
•  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ? .  .  
0  N e v e r  .  ~nee o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
.  . , . .  . .  
1 0 .  H o w  l i k e l y :  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
Q  V e r y  ~ely 0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  ~ot v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
- . I In general, how would you rate the following aspects of your VI~Il to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
., OR 
' DISSATISFIED 
Directional signage to historic site v • I 
-Easy to get to historic site v 
-...1 V1 ,rf\. \ :=?-t-t ~ t 
Affordable ,. I v-' -:::· Vi (\'-\ (Yl--' _,"/'\} .1 ,; 
Open at good times '<"P- I'"' -v \}.)~--
~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? ' 
VERY SATISFIED NEITHER DISSATISFIED VERY 
I 
. SATISFIED SATISFIED DISSATISFIED 
i 
' < OR 
,. DISSATISFIED 
Clean grounds ,. . v , __ 
Well-maintained grounds . v 
Beauty of landscape and plantings ,, v 
Clean facilities A v 
Well-maintained facilities : \/ • 
Directional signage inside historic site v 1 
Variety of activities v 
Variety of programs & presentations v 
Park staff v 
Overall park visit .. ~ v .. 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
IlA \'\. OR DISSATISFIED 
Cleanliness -~" l \ • 
Menu selections (\ \ )"' h } r\Vv 
Prices \ ~A'\) / (\\ /)() 
Restaurant staff 1 ( \"' nv- //Z 
Overall restaurant experience .........., '-"" /I 
r - - .  
. . - - - . . ,  
~I~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  /~ /  q  /  b  I  )  )  h  6 b  n  
2 .  Y o u r  H o m e  Z i p  Code:---'~=-.:._/.!--..:..L/..:._J-tL / ' - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  survey:~ M a l e  
0  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  5 3  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
Q  H i s p a n i c  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
Q  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ L A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
~Ages 3 6  t o  5 5  
_ _  . A g e s  5 6  t o  6 5  
_ _  _ ; A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
O  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  J l /  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
Q  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~ M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~ L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
) I 
,----
I In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY ! 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site X 
Easy to get to historic site )( 
Affordable I'/< [w/-rh P~~ n1 HO~ ('\' l 
Open at good times ~ I ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds X. 
Well-maintained grounds .~ 
Beauty oflandscape and plantin_gs )( 
Clean facilities I ~ 
Well-maintained facilities 
" Directional signage inside historic site ~ Variety of activities l 
Variety of programs & presentations '1. 
Park staff 'I' 
Overall park visit ,'{ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
~Did Not Visit Restaurant VERY SATISFIED NEITHER DISSATISFIED VERY SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall restaurant experience 
, . . . . . . . . . . . , _  
#I~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  J ; } - ~,., C )  J  J  ~ h  P o  4  
2 .  Y o u r  H o m e  Z i p  Code:_-""A-'--'9-~-~--.f-) -L.~----------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  _ _  C h i l d r e n  ( 1 2  a n d  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  ~ F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  : : {  L J  
u n d e r )  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
) Q '  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
0  O t h e r  _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  . A g e s  1 2  a n d  u n d e r  
_ . : _ ./ _ . A g e s  1 3  t o  1 8  
_ _  . A g e s  1 9  t o  3 5  
~Ages 3 6  t o  5 5  
_ _  . A g e s  5 6  t o  6 5  _ _ _  . A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  I  0  t i m e s  ~ M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ~More t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ V e r y  l i k e l y  0  L i k e l y  C J  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  C J  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
') 
r--
' 
' 
1 I 
In general, how would you rate the following as_p_ects of _your viM( to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site )( 
Easy to get to historic site _t 
Affordable l'i (~utt~Va.JL V7 JHno1) 
Open at good times I ' Y. 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds '( 
Well-maintained grounds ~ 
Beauty of landscape and plantings 'X 
Clean facilities ~ 
Well-maintained facilities ~ 
Directional signage inside historic site ~ 
Variety of activities X 
Variety of programs & presentations 
.'¥ 
Park staff ';/ 
Overall park visit ~ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
, Did Not Visit Restaurant 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall restaurant experience 
~ 
: 1 1 ' 7  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  r z M /  0  I  2 , :  o o  - 5  : c - c  
2 .  Y o u r  H o m e  Z i p  Code:._--==-2;__.4~1~Dowz,__ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  1 - A d u l t s  ( 2 1  t o  5 4 )  _ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y : .  Q  M a l e  
~ F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  2 5 _  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
J j f  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  2 - A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
--~Ages 6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
O J  O n c e  o r  t w i c e  g f  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
I &  O n c e  o r @  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~ikely 0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
,---
In e,cneral, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
. OR 
DISSATISFIED 
Directional signage to historic site ~ 
Easy to get to historic site ")(. 
Affordable ){ 
Open at good times 
'X 
~ . 
; . 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
' 
-
DISSATISFIED ., 
Clean grounds -. X 'lc , 
-
,. 
Well-maintained grounds . L 'J... • 
Beauty oflandscape and plantings K 
Clean facilities t/.... 
Well-maintained facilities .. '4-
Directional signage inside historic site 
"-
Variety of activities r-. 
Variety of programs & presentations x 
Park staff ~ 
Overall park visit ~ I • 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
ll9 Did Not Visit Restaurant VERY SATISFIED NEITHER DISSATISFIED VERY SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall restaurant experience 
: t i : - 1 2 5 '  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
r - " ' j  
. .  '  I  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ' 7  . . . ? J G C - "~~c-:J/ 
2 .  Y o u r  H o m e  Z i p  C o d e :  _  ___!;2>~9:_A..--=-o_'1::_ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  Today~ A d u l t s  ( 2 1  t o  5 4 )  O~G A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  I a '  M a l e  
0  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  C J 2 _  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
i . Q  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
O  H i s p a n i c  
Q  N a t i v e  A m e r i c a n  0  Other_~------
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  . A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
- - - - ' A g e s  1 9  t o  3 5  
_ _  . A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
D  ~e A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  a  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~More t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ! 2 (  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
S  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  Q  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
l 
,.----
In general, how would you rate the following aspects of your vi~d to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
'· OR 
DISSATISFIED 
Directional signage to historic site y 
Easy to get to historic site X 
Affordable X/ 
Open at good times X 
X 
In _general, how do )'OU rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
I DISSATISFIED 
Clean grounds x/ 
Well-maintained grounds ~. 
Beauty of landscape and plantings X / 
Clean facilities X / 
Well-maintained facilities X: ' 
Directional signage inside historic site .~. 
Variety. of activities ....;__ 
Varie!y of programs & presentations ·'i._ 
' 
Park staff ~ J 
Overall park visit "'/..- ! 
"" In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness )( 
Menu selections &X 
Prices X 
Restaurant staff ~ 
Overall restaurant experience ')( 
~ 
, - - - - -
1  
< i f  I  J  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  / d . _ , .  l  . , .  b  {  l  D ' ,  ~ 0  
2 .  Y o u r  H o m e  Z i p  Code:.~J_.:....q_4..:_z-.l.L....-CSI..l._ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  
1  
A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ L _J  _ C h i l d r e n  (  1 2  a n d  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  M a l e  ~emale 
u n d e r )  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~ 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~Caucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
Q  H i s p a n i c  
Q  N a t i v e  A m e r i c a n  0  Other_~------
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
9 - A g e s  1 2  a n d  u n d e r  
_ _  .A g e s  1 3  t o  1 8  
l A g e s  1 9 t o  3 5  
_ _  A g e s  3 6  t o  5 5  _ _  .A g e s  5 6  t o  6 5  _ _  _ : A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
0  O n c e  o r  t w i c e  
a  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ~ M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  ~ 6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
-In J;;.:neral, bow would you rate the following aspects of your VI~at to Charles Towne Landing State Historic Site? I 
VERY SATISFIED NEITHER DISSATISFIED VERY I 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds v I 
Well-maintained grounds v 
Beauty oflandscape and plantings v 
Clean facilities v 
Well-maintained facilities v 
Directional signage inside historic site v 
Variety of activities v 
Variety of programs & presentations 
·v 
Park staff v 
Overall park visit ~ 
In general, bow do you rate the Restaurant located in the Plaza Area of Charles Towne Landin2 State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness v 
Menu selections v 
Prices v 
Restaurant staff v 
Overall restaurant experience v 
~ 
, . - - - - .  
~ 
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  ofvisit:_-1ir-'~~IJ-L..1.(..-'o!:.....:f _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _ _ _  J4-£./_C'(_~--=-· - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  '  A d u l t s  ( 2 1  t o  5 4 )  
_ _ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
l  C h i l d r e n  (  1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  Q  M a l e  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ? 1 - \ - -
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
~casian/White 0  A f i i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
r : J  H i s p a n i c  
Q  N a t i v e  A m e r i c a n  
0  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ j _ _ A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
_ _ _ _ _ c l { _ _ A g e s  1 9  t o  3 5  
_ _  . A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
- - - ' A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  [ l i - o n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ever 0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~Likely 0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' 
l 
-=-
I In k~neral, how would you rate the following aspects of your VIMt to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY I 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site 
Easy to get to historic site 
Affordable 
Open at good times 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds I 
Well-maintained grounds I 
Beauty oflandscape and plantings 
Clean facilities 
Well-maintained facilities 
Directional signage inside historic site ! 
Variety of activities I 
Variety of programs & presentations 
• 
Park staff I 
Overall park visit I 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinJ! State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY : 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED I 
OR 
DISSATISFIED i 
Cleanliness 
Menu selections I I 
Prices I 
Restaurant staff ! 
Overall restaurant experience I 
, r - - -
~ 
/ " '  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
: t f _  e - )  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  I  Q . . - 7 - 0 1  1  :  5 6  - . J :  o o  
2 .  Y o u r  H o m e  Z i p  Code:_-----=62'---'9'-y-+-?t.......__.5~---------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  3 - - A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
L  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
~Male 
0  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
3 d . .  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  
A f r i c a n - A m e r i c a n  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  
H i s p a n i c  
0  N a t i v e  A m e r i c a n  
0  O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_  _ _ ; _ _ _ A g e s  1 2  a n d  u n d e r  
&  A g e s  1 3  t o  1 8  _ . . _ _ .A g e s  1 9  t o  3 5  
_ ! _ _•  _ A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
_1  _ A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
~Once o r  t w i c e  a  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
Q  N e v e r  
l i d (  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ery l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  r : J  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
r-- . 
In ~~neral, how would you rate the following aspects of your VhuC to Charles Towne Landing State Historic Site? J 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site ~/ 
Easy to get to historic site v/ 
Affordable / 
Open at good times ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR i 
DISSATISFIED 
Clean grounds / 
Well-maintained grounds \/ 
Beauty of landscape and plantings ~/ 
Clean facilities '\_/""._ 
Well-maintained facilities 
_VL 
Directional signage inside historic site v/ I 
Variety of activities v V' 
Variety of programs & presentations v/ 
Park staff ~/ 
' 
Overall park visit \/ ! 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
/ DISSATISFIED 
Cleanliness v-/ 
Menu selections ,/~ 
Prices v/ 
Restaurant staff Y / 
L_Overall restaurant experience 
----- v 
---- ·--- --
~ 
, . . . - . ,  
/ '  
: : t L - z c .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  /?~;;/a(' / C J  / 7 0  / !  / 1  
2 .  Y o u r  H o m e  Z i p  Code:__,0""'---'-1--~.dt_.h..,_ Z---_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 2 1  t o  5 4 )  Z  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  _ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ; 2 l  M a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
- £ 2 _  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
A  
C a u c a s i a n / W h i t e  
0  
A f r i c a n - A m e r i c a n  
C J  
H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _  A g e s  3 6  t o  5 5  
_ _  .A g e s  1 3  t o  1 8  
2 - - A g e s  5 6  t o  6 5  
0  F e m a l e  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  O t h e r  
_ _  A g e s  1 9 t o  3 5  
- - - " A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  ~ O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  Q  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~Never 
Q  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
) 5 1  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
'\ l r--
I In ~\!neral, how would you rate the following aspects of your Vbd to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY I 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Eas)' to get to historic site {./"" 
Affordable v 
Open at good times t/' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds v /" 
Well-maintained grounds v_ 
Beau!Yoflandscape andJ>lantings v 
Clean facilities .~ 
Well-maintained facilities t/ 
Directional signage inside historic site t/ 
Variety of activities v_ 
Variety of programs & presentations v 
Park staff v 
Overall park visit t/ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness v 
Menu selections v 
Prices t/ 
Restaurant staff ~ 
Overall restaurant experience r/ 
, . . - - . . .  
, . . . - - - - _ ,  
, . . . - . . . . .  
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k . o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t : T i e . . c .  L
1  
J o  0  I  
/  ; &  ;  / < - ; )  I ? J  
2 .  Y o u r  H o m e  Z i p  Code:_bG).,L--£2--~.L/_. t - l[  be - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 2 1  t o  5 4 )  
~ A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  C h i l d r e n  ( 1 2  a n d  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  M a l e  
1 \ Z ( F e m a l e  
u n d e r )  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  _ f a 5  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
~aucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  . A g e s  1 2  a n d  u n d e r  
_ _  A g e s  3 6  t o  5 5  
_ _  A g e s  1 3  t o  1 8  
~Ages 5 6  t o  6 5  
0  O t h e r  _ _ _ _ _ _  _  
_ _  . A g e s  1 9  t o  3 5  
- - - " A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  ~ce o r  t w i c e  0  3  t o  5  t i m e s  Q  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ever 
0  O n c e  o r  t w i c e  C l  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ery l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  1 J J  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
,--
' In J;;c:neral, how would you rate the following aspects of your Vltu( to Charles Towne Landing State Historic Site? 
'\ 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED I 
OR 
,..... DISSATISFIED 
Directional signage to historic site v-
Easy to get to historic site v 
Affordable /v"" 
Open at good times '-.,/ 
Ingeneral, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds .~ 
Well-maintained grounds v:: 
Beauty oflandscape and plantings 1/v,-/ 
Clean facilities ~ 
Well-maintained facilities ~ 
Directional signage inside historic site ~ ......... 
k Variety of activities v,..... 
Variety of programs & presentations 
·-../" / 
Park staff ~L 
Overall park visit .~ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinJ! State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY ~Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall restaurant experience 
-¥ ~.Peclo/ly -ehjt>yed Jfl)trse- ii F /_~eife-l wWy J;uk, Ca..-r-:>1 ""'Je a..-n 
/ r; hu f; 1.1 w/J d r.? ~> t7hd 127-u-r-- JD tl'- u-s, /U& v J d l• /(e.; Wr re ~ IVV .--
' 
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
l : t - G 1  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  I I  A  M  
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
2 .  Y o u r  H o m e  Z i p  C o d e :  ~ C (  l . j 6  1  
-- ~--------------------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 2 1  t o  5 4 )  & _ _ A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~ M a l e  
0  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  u _ _  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
t ; a  C a u c a s i a n / W h i t e  
0  H i s p a n i c  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  _ _  A g e s  1 9  t o  3 5  
_ _  .A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
l  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
0  O n c e  o r  t w i c e  a  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  . l 8 l J  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
Q  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ) m  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ) 2 1  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
;---
In g~neral, how would you rate the following aspects of your vl~•t to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site ·.J 
Easy to get to historic site v' 
Affordable J 
Open at good times v' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds 
"' Well-maintained grounds '1-. 
Beauty of landscape and plantings "f. 
Clean facilities 'f-. I 
Well-maintained facilities --A ' 
' 
Directional signage inside historic site i.. 
Variety of activities ~ 
Variety of programs & presentations X ! 
' 
Park staff X ... i 
Overall park visit ~ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY I 
~ Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall restaurant experience 
, . . . . . . . . . . .  
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  1 2  - - ( . e  - - 0  \  (  0  ·.  )  0  - - 2 . _  
2 .  Y o u r H o m e Z i p C o d e :  ~q ( / ) I  
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  
1  
A d u l t s  ( 2 1  t o  5 4 )  
_ _  .A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_~___Children ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
a  
M a l e  
5 .  A g e  o f p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
l l  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
G Y ' C a u c a s i a n / W h i t e  
a  
A f r i c a n - A m e r i c a n  
a  
H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _  , _ . A g e s  1 2  a n d  u n d e r  
- - - = -\  _ . A g e s  3 6  t o  5 5  
_ _  . A g e s  1 3  t o  1 8  
_ _  . A g e s  5 6  t o  6 5  
E r f e m a l e  
I  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  O t h e r  
- L A g e s  1 9 t o  3 5  
- - - " A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
e 1 } n c e  o r  t w i c e  
a  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ever 
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  G : f ' L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
--1 
In ~l:neral, how would you rate the following aspects of your VI:o.d to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site '\,../" 
Easy to get to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds ~ 
Well-maintained grounds v 
Beauty oflandscape and plantings v 
Clean facilities v 
Well-maintained facilities v 
Directional signage inside historic site v 
Variety of activities ,_/ 
Variety of programs & presentations .._.... 
Park staff ............... 
Overall park visit ..__.,/ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinJ! State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATIStiED 
Cleanliness I/' 
Menu selections ~ 
Prices ..__. 
Restaurant staff ,_, 
Overall ~estaurant experience 
-- - - ----- -- ----- - - ------· '----------- - - - ----- --- --- --
_./ 
~ 
, . . . . . . . . . . . . . ,  
J J Z C .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  ofvisit:_---"-/,:{),..L...!o JL,_~':l.<:r-'4 -----------------
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _ _  ____.!;~!...=_Cf..!-....!.1./_CJ:::.._I~--------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 2 1  t o  5 4 )  
? - A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  _ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~ M a l e  
0  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  7 . _ _ ; i _  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
3 _  C a u c a s i a n / W h i t e  
a  A f r i c a n - A m e r i c a n  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
0  O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
A g e s  1 2  a n d  u n d e r  A g e s  1 3  t o  1 8  
A g e s  1 9  t o  3 5  
A g e s  3 6  t o  5 5  A g e s  5 6  t o  6 5  
? . . . - - :  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  a  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ~ore t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ' M o r e  t h a n  1 0  
I  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~Likely 0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
\ 
~ 
In g-.;aeral, how would you rate the following aspects of your visu. to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site t..-"' 
Easy to get to historic site L..--
Affordable t---' 
Open at good times 1---
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds ;--
Well-maintained grounds i-
Beauty of landscape and plantings ,;....---
Clean facilities 1/ 
Well-maintained facilities )..--
Directional signage inside historic site ~ 
Variety of activities ~ 
Variety of programs & presentations 1/ 
Park staff ~ 
Overall park visit t--
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness i--
Menu selections 1--/ 
Prices ~ 
Restaurant staff V" 
Overall restaurant experience L------
, - - - - -
-
j t  7 ]  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k .  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e a n d t i m e o f v i s i t :  / t h - , 9 - 0 /  ~,' ] t }  / [ / 1  
2 .  Y o u r  H o m e  Z i p  Code:_-ttf1-r--'-9'----'-0_0~7 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  ~ults ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  _ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~e 
' 1 2  
0  F e m a l e  
~aucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
O  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _  A g e s  1 2  a n d  u n d e r  
L A g e s  3 6  t o  5 5  
_ _  .A g e s  1 3  t o  1 8  
_ _  .A g e s  5 6  t o  6 5  
_ _ _  .A g e s  1 9  t o  3 5  
_ _ j _ _ A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~ t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
Q  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~ethan 1 0  
1 0 .  ~likely a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
o r "  v e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  Q  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
-In general, how would you rate the following aspects ofyourv1s1t to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site v 
Affordable ~-/" 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSA TIS FlED 
Clean grounds ·~ 
Well-maintained grounds v 
Beauty of landscape and plantings v 
Clean facilities v 
Well-maintained facilities v I 
Directional signage inside historic site v 
Variety of activities v 
Variety of programs & presentations v 
Park staff L-/" 
Overall park visit v 
Ingeneral, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
D Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness v 
Menu selections V' 
Prices v 
Restaurant staff v 
Overall restaurant experience ~ 
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  4 4  
d a t e  o f  v i s i t  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
~ 
C u m u l a t i v e  C u m u l a t i v e  
d a t e  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  P e r c e n t  
0 3 / 1 3 / 2 0 0 2  3  4 . 4 8  
3  
4 . 4 8  
0 3 / 1 4 / 2 0 0 2  1 6  2 3 . 8 8  1 9  2 8 . 3 6  
0 3 / 1 5 / 2 0 0 2  7  1 0 . 4 5  2 6  3 8 . 8 1  
0 3 / 1 6 / 2 0 0 2  
3  4 . 4 8  2 9  4 3 . 2 8  
0 3 / 1 7 / 2 0 0 2  
1 5  2 2 . 3 9  4 4  6 5 . 6 7  
0 3 / 1 8 / 2 0 0 2  
1 5  
2 2 . 3 9  
5 9  8 8 . 0 6  
0 3 / 1 9 / 2 0 0 2  
8  
1 1 . 9 4  
6 7  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  3  
, . - - - .  
, - - - .  
, - - - . . . . . , .  
r - -
r  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  4 5  
t i m e  
1 / 0 / 1 9 0 0  
t i m e  o f  v i s i t  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
F r e q u e n c y  
5 2  
T h e  F R E Q  P r o c e d u r e  
P e r c e n t  
1 0 0 . 0 0  
C u m u l a t i v e  
F r e q u e n c y  
5 2  
F r e q u e n c y  M i s s i n g  =  1 8  
C u m u l a t i v e  
P e r c e n t  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
4 6  
r e s p o n d e n t  z i p c o d e  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . . . . . . .  
C u m u l a t i v e  
C u m u l a t i v e  
h o m e z i p  
F r e q u e n c y  
P e r c e n t  
F r e q u e n c y  
P e r c e n t  
5 1 5 6  
1  
1 . 4 9  
1  
1 . 4 9  
2 0 1 9 1  
1  
1 . 4 9  
2  
2 . 9 9  
2 7 5 0 2  
1  
1  . 4 9  
3  
4 . 4 8  
2 7 6 1 2  
1  
1  . 4 9  
4  
5 . 9 7  
2 8 0 2 5  
1  
1  . 4 9  
5  
7 . 4 6  
2 8 1 1 2  
1  
1  . 4 9  
6  
8 . 9 6  
2 9 4 0 1  
1  
1 . 4 9  
7  
1 0 . 4 5  
2 9 4 0 2  
1  
1  . 4 9  
8  
1 1 . 9 4  
2 9 4 0 5  
1  
1  . 4 9  
9  
1 3 . 4 3  
2 9 4 0 6  
3  
4 . 4 8  
1 2  
1 7 . 9 1  
2 9 4 0 7  
1 6  
2 3 . 8 8  
2 8  
4 1 . 7 9  
2 9 4 1 2  
1  
1  . 4 9  
2 9  
4 3 . 2 8  
2 9 4 1 4  
6  
8 . 9 6  
3 5  
5 2 . 2 4  
2 9 4 3 5  
1  
1  . 4 9  
3 6  
5 3 . 7 3  
2 9 4 4 5  
2  
2 . 9 9  
3 8  
5 6 . 7 2  
2 9 4 4 9  
1  
1  . 4 9  
3 9  
5 8 . 2 1  
2 9 4 5 6  
4  
5 . 9 7  
4 3  
6 4 . 1 8  
2 9 4 6 4  
5  
7 . 4 6  
4 8  
7 1 . 6 4  
2 9 4 8 3  
2  
2 . 9 9  
5 0  
7 4 . 6 3  
~-
2 9 4 8 5  
2  
2 . 9 9  
5 2  
7 7 . 6 1  
2 9 6 0 9  
1  
1 . 4 9  
5 3  
7 9 . 1 0  
3 0 0 6 0  
1  
1 . 4 9  
5 4  
8 0 . 6 0  
3 0 5 2 1  
1  
1 . 4 9  
5 5  
8 2 . 0 9  
3 1 4 0 6  
1  
1  . 4 9  
5 6  
8 3 . 5 8  
3 2 5 7 1  
1  
1 . 4 9  
5 7  
8 5 . 0 7  
3 3 8 1 0  
1  
1 . 4 9  
5 8  
8 6 . 5 7  
3 3 8 6 0  
1  
1 . 4 9  
5 9  
8 8 . 0 6  
3 3 9 3 5  
1  
1  . 4 9  
6 0  
8 9 . 5 5  
3 5 0 8 3  
1  
1 . 4 9  
6 1  
9 1 . 0 4  
3 7 0 4 0  
1  
1 . 4 9  
6 2  
9 2 . 5 4  
5 4 0 9 6  
1  
1  . 4 9  
6 3  
9 4 . 0 3  
6 1 7 7 1  
1  
1  . 4 9  
6 4  
9 5 . 5 2  
7 7 0 6 2  
1  
1 . 4 9  
6 5  
9 7 . 0 1  
8 0 1 3 4  
1  
1 . 4 9  
6 6  
9 8 . 5 1  
8 2 0 7 0  
1  
1 . 4 9  
6 7  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  3  
, . -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  4 7  
H o u s e h o l d s  w i t h  v i s i t o r s  u n d e r  1 2  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
r - -
C u m u l a t i v e  
C u m u l a t i v e  
v i s 1 2  F r e q u e n c y  P e r c e n t  
F r e q u e n c y  P e r c e n t  
0  
4 5  
6 4 . 2 9  4 5  6 4 . 2 9  
1  1 1  
1 5 . 7 1  
5 6  8 0 . 0 0  
2  8  1 1 . 4 3  6 4  9 1 . 4 3  
3  5  
7 . 1 4  
6 9  
9 8 . 5 7  
6  1  1 . 4 3  
7 0  1 0 0 . 0 0  
/ "  
, - - - - - - . .  
_ . . . . . .  
, . . -
l c  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
H o u s e h o l d s  w i t h  v i s i t o r s  b e t w e e n  1 3  a n d  1 8  
4 8  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
v i s 1 3 1 8  
0  
1  
F r e q u e n c y  
6 3  
7  
T h e  F R E Q  P r o c e d u r e  
P e r c e n t  
9 0 . 0 0  
1 0 . 0 0  
C u m u l a t i v e  
F r e q u e n c y  
6 3  
7 0  
C u m u l a t i v e  
P e r c e n t  
9 0 . 0 0  
1 0 0 . 0 0  
r  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
H o u s e h o l d s  w i t h  v i s i t o r s  b e t w e e n  1 3  a n d  1 8  
4 9  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
v i s 1 9 3 5  F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
0  3 9  5 5 . 7 1  3 9  
5 5 . 7 1  
1  1 3  1 8 . 5 7  5 2  7 4 . 2 9  
2  
1 5  2 1 . 4 3  6 7  9 5 . 7 1  
3  
3  4 . 2 9  7 0  1 0 0 . 0 0  
. . . , . . .  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
H o u s e h o l d s  w i t h  v i s i t o r s  b e t w e e n  a g e s  o f  2 1 - 5 4  
5 0  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
v i s 3 6 5 5  
0  
1  
2  
3  
4  
6  
8  
F r e q u e n c y  
3 0  
1 9  
1 7  
1  
1  
1  
1  
T h e  F R E O  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
P e r c e n t  F r e q u e n c y  P e r c e n t  
4 2 . 8 6  3 0  4 2 . 8 6  
2 7 . 1 4  4 9  7 0 . 0 0  
2 4 . 2 9  6 6  9 4 . 2 9  
1  . 4 3  
6 7  9 5 . 7 1  
1  . 4 3  6 8  
9 7 . 1 4  
1  . 4 3  6 9  9 8 . 5 7  
1 . 4 3  7 0  1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  5 1  
H o u s e h o l d s  w i t h  v i s i t o r s  o v e r  5 5  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
v i s 5 6  F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
0  
4 9  7 0 . 0 0  
4 9  7 0 . 0 0  
1  1 4  
2 0 . 0 0  6 3  
9 0 . 0 0  
2  7  1 0 . 0 0  
7 0  1 0 0 . 0 0  
, . . . -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  5 2  
G e n d e r  o f  p e r s o n  f i l l i n g  o u t  s u r v e y  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
- - - -
C u m u l a t i v e  
C u m u l a t i v e  
g e n d e r  F r e q u e n c y  
P e r c e n t  F r e q u e n c y  
P e r c e n t  
F e m a l e  5 8  8 5 . 2 9  
5 8  8 5 . 2 9  
M a l e  1 0  1 4 . 7 1  
6 8  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  2  
/ " '  
r - - - .  
- - - -
, - - - - -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  u n d e r  a g e  1 2  
5 3  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
H H 1 2  F r e q u e n c y  
P e r c e n t  F r e q u e n c y  P e r c e n t  
0  
4 7  6 7 . 1 4  4 7  
6 7 . 1 4  
1  
1 1  1 5 . 7 1  5 8  8 2 . 8 6  
2  
5  7 . 1 4  6 3  9 0 . 0 0  
3  
6  
8 . 5 7  
6 9  9 8 . 5 7  
4  
1  1  . 4 3  
7 0  1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  5 4  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  b e t w e e n  1 3  a n d  1 8  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
H H 1 3 1 8  F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
0  6 1  8 7 . 1 4  6 1  8 7 . 1 4  
1  6  8 . 5 7  6 7  9 5 . 7 1  
2  3  4 . 2 9  7 0  1 0 0 . 0 0  
/ ' "  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  5 5  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  b e t w e e n  1 9  a n d  3 5  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, - - - . . ,  
C u m u l a t i v e  
C u m u l a t i v e  
H H 1 9 3 5  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
0  
4 1  5 8 . 5 7  4 1  
5 8 . 5 7  
1  
7  1 0 . 0 0  
4 8  
6 8 . 5 7  
2  2 0  2 8 . 5 7  6 8  9 7 . 1 4  
3  
1  1 . 4 3  6 9  9 8 . 5 7  
4  1  1 . 4 3  7 0  1 0 0 . 0 0  
_ . - . . _  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
5 6  
3  o f  p e o p l e  i n  y o u r  h o u s e h o l d  b e t w e e n  t h e  a g e s  o f  3 6  a n d  5 5  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
~ 
C u m u l a t i v e  C u m u l a t i v e  
H H 3 6 5 5  F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
0  4 0  5 7 . 1 4  
4 0  5 7 . 1 4  
1  1 4  2 0 . 0 0  
5 4  7 7 . 1 4  
2  1 6  2 2 . 8 6  
7 0  1 0 0 . 0 0  
r -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
5 7  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  b e t w e e n  t h e  a g e s  o f  5 6  a n d  6 5  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
r  
C u m u l a t i v e  
C u m u l a t i v e  
H H 5 6 6 5  F r e q u e n c y  P e r c e n t  
F r e q u e n c y  P e r c e n t  
0  6 2  8 8 . 5 7  6 2  
8 8 . 5 7  
1  6  8 . 5 7  6 8  
9 7 . 1 4  
2  2  
2 . 8 6  7 0  1 0 0 . 0 0  
. . . .  
H H 6 6  
. . . . .  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
#  o f  p e o p l e  i n  y o u r  h o u s e h o l d  6 6  a n d  o v e r  
5 8  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  C u m u l a t i v e  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
-
0  5 8  8 2 . 8 6  5 8  
8 2 . 8 6  
6  
8 . 5 7  6 4  9 1 . 4 3  
2  6  
8 . 5 7  7 0  1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
5 9  
#  o f  t i m e s  y o u  v i s i t e d  a n  S C  s t a t e  p a r k  i n  t h e  l a s t  1 2  m o n t h s  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, - - - - . . .  
C u m u l a t i v e  
C u m u l a t i v e  
v i s P a r k  F r e q u e n c y  
P e r c e n t  F r e q u e n c y  
P e r c e n t  
3  t o  5  t i m e s  
1 0  1 4 . 2 9  1 0  
1 4 . 2 9  
6  t o  1 0  t i m e s  
6  8 . 5 7  1 6  
2 2 . 8 6  
M o r e  t h a n  1 0  1 5  
2 1 . 4 3  3 1  4 4 . 2 9  
N e v e r  
1 9  2 7 . 1 4  
5 0  7 1 . 4 3  
O n c e  o r  t w i c e  
2 0  2 8 . 5 7  
7 0  1 0 0 . 0 0  
- ·  
, - - - -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  6 0  
#  o f  y o u  v i s i t e d  C T L  s t a t e  h i s t o r i c  s i t e  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, - - . .  
C u m u l a t i v e  C u m u l a t i v e  
v i s C h a r  F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
3  t o  5  t i m e s  3  
4 . 2 9  
3  
4 . 2 9  
6  t o  1 0  t i m e s  5  7 . 1 4  8  1 1 . 4 3  
M o r e  t h a n  1 0  1 5  2 1 . 4 3  2 3  3 2 . 8 6  
N e v e r  2 5  3 5 . 7 1  4 8  
6 8 . 5 7  
O n c e  o r  t w i c e  
2 2  
3 1 . 4 3  7 0  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
6 1  
H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C T L  t o  a  f r i e n d  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
~ 
C u m u l a t i v e  
C u m u l a t i v e  
r e c o m m  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  
P e r c e n t  
L i k e l y  
2 0  2 8 . 5 7  2 0  
2 8 . 5 7  
N e i t h e r  l i k e l y  o r  n o t  l i k e l y  
2  2 . 8 6  2 2  
3 1 . 4 3  
N o t  l i k e l y  
4  5 . 7 1  2 6  
3 7 . 1 4  
N o t  v e r y  l i k e l y  1  1  . 4 3  
2 7  
3 8 . 5 7  
V e r y  l i k e l y  4 3  
6 1 . 4 3  7 0  
1 0 0 . 0 0  
r  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  6 2  
D i r e c t i o n a l  s i g n a g e  t o  h i s t o r i c  s i t e  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
r  
C u m u l a t i v e  
C u m u l a t i v e  
s i g n t o  F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
S o m e w h a t  D i s s a t i s f i e d  3  4 . 4 1  3  
4 . 4 1  
S o m e w h a t  S a t i s f i e d  1 8  2 6 . 4 7  2 1  3 0 . 8 8  
V e r y  D i s s a t i s f i e d  3  4 . 4 1  
2 4  3 5 . 2 9  
V e r y  S a t i s f i e d  4 4  6 4 . 7 1  6 8  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  2  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  6 3  
a f f o r d a b l e  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E O  P r o c e d u r e  
, . - . . . . . ,  
C u m u l a t i v e  C u m u l a t i v e  
a f f o r d  
F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
S o m e w h a t  D i s s a t i s f i e  7  1 0 . 4 5  7  1 0 . 4 5  
S o m e w h a t  S a t i s f i e d  9  1 3 . 4 3  1 6  2 3 . 8 8  
V e r y  D i s s a t i s f i e d  1  1 . 4 9  1 7  2 5 . 3 7  
V e r y  S a t i s f i e d  5 0  7 4 . 6 3  6 7  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  3  
- -
/  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
6 4  
o p e n  a t  g o o d  t i m e s  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . - - . . . .  
C u m u l a t i v e  C u m u l a t i v e  
o p e n t i m e  
F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
S o m e w h a t  D i s s a t i s f i e d  
2  2 . 9 9  2  2 . 9 9  
S o m e w h a t  S a t i s f i e d  
1 4  2 0 . 9 0  1 6  2 3 . 8 8  
V e r y  D i s s a t i s f i e d  
1  1 . 4 9  
1 7  
2 5 . 3 7  
V e r y  S a t i s f i e d  
5 0  7 4 . 6 3  6 7  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  3  
,  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  6 5  
c l e a n  g r o u n d s  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . - - . . . .  
C u m u l a t i v e  
C u m u l a t i v e  
c l e a n g r o  F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
S o m e w h a t  D i s s a  1  1  . 4 9  
1  1 . 4 9  
S o m e w h a t  S a t i s  8  1 1 . 9 4  
9  
1 3 . 4 3  
V e r y  S a t i s f i e d  5 8  8 6 . 5 7  6 7  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  3  
. . . . . . . . .  
r  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  6 6  
c l e a n  f a c i l i t i e s  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
" "  
C u m u l a t i v e  
C u m u l a t i v e  
c l e a n f a c  F r e q u e n c y  
P e r c e n t  F r e q u e n c y  
·  P e r c e n t  
D o n ' t  K n o w  
4  6 . 0 6  4  
6 . 0 6  
S o m e w h a t  D i s s a  
2  3 . 0 3  6  9 . 0 9  
S o m e w h a t  S a t i s  
6  9 . 0 9  1 2  1 8 . 1 8  
V e r y  S a t i s f i e d  5 4  8 1 . 8 2  
6 6  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  4  
. . - .  
~ 
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
6 7  
d i r e c t i o n a l  s i g n a g e  i n s i d e  h i s t o r i c  s i t e  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
~ 
C u m u l a t i v e  
C u m u l a t i v e  
s i g n i n  F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
S o m e w h a t  D i s s a t i s f i e  3  
4 . 5 5  
3  4 . 5 5  
S o m e w h a t  S a t i s f i e d  
1 5  
2 2 . 7 3  1 8  2 7 . 2 7  
V e r y  S a t i s f i e d  
4 8  
7 2 . 7 3  6 6  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  4  
r  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  6 8  
v a r i e t y  o f  a c t i v i t i e s  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
a c t i v i t y  
F r e q u e n c y  
P e r c e n t  
F r e q u e n c y  
P e r c e n t  
D o n ' t  K n o w  1  1  . 5 6  1  1 . 5 6  
S o m e w h a t  D i s s a t i s f i e d  8  
1 2 . 5 0  
9  
1 4 . 0 6  
S o m e w h a t  S a t i s f i e d  
1 4  2 1 . 8 8  2 3  
3 5 . 9 4  
V e r y  D i s s a t i s f i e d  1  1 . 5 6  2 4  
3 7 . 5 0  
V e r y  S a t i s f i e d  4 0  6 2 . 5 0  6 4  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  6  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  6 9  
v a r i e t y  o f  p r o g r a m s  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
,. . . . . - - , _  
C u m u l a t i v e  C u m u l a t i v e  
p r o g r a m  F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
D o n ' t  K n o w  
4  6 . 3 5  4  6 . 3 5  
S o m e w h a t  D i s s a t i s f i e d  5  7 . 9 4  9  1 4 . 2 9  
S o m e w h a t  S a t i s f i e d  1 9  3 0 . 1 6  2 8  4 4 . 4 4  
V e r y  D i s s a t i s f i e d  3  4 . 7 6  3 1  4 9 . 2 1  
V e r y  S a t i s f i e d  
3 2  5 0 . 7 9  
6 3  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  7  
, . - -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  7 0  
p a r k  s t a f f  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
.- - . . . _  
C u m u l a t i v e  C u m u l a t i v e  
p a r s t a f f  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  P e r c e n t  
D o n ' t  K n o w  2  3 . 0 8  2  3 . 0 8  
S o m e w h a t  D i s s a t i s f i e d  3  4 . 6 2  5  7 . 6 9  
S o m e w h a t  S a t i s f i e d  
4  6 . 1 5  9  1 3 . 8 5  
V e r y  D i s s a t i s f i e d  1  1  . 5 4  1 0  1 5 . 3 8  
V e r y  S a t i s f i e d  5 5  
8 4 . 6 2  
6 5  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  5  
, r - - . ,  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  7 1  
o v e r a l l  p a r k  v i s i t  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . . . . . . . _  
C u m u l a t i v e  
C u m u l a t i v e  
p a r k e x p  
F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
S o m e w h a t  D i s s a t i s f i e d  
6  
9 . 0 9  
6  9 . 0 9  
S o m e w h a t  S a t i s f i e d  9  1 3 . 6 4  1 5  
2 2 . 7 3  
V e r y  D i s s a t i s f i e d  
1  1  . 5 2  1 6  
2 4 . 2 4  
V e r y  S a t i s f i e d  
5 0  7 5 . 7 6  
6 6  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  4  
~ 
r -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  7 2  
d i d  
N o t V i s  
F A L S E  
T R U E  
F r e q u e n c y  
1 7  
5 3  
d i d  n o t  v i s i t  t h e a t r e  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
P e r c e n t  
2 4 . 2 9  
7 5 . 7 1  
C u m u l a t i v e  
F r e q u e n c y  
1 7  
7 0  
C u m u l a t i v e  
P e r c e n t  
2 4 . 2 9  
1 0 0 . 0 0  
Cu~tomer S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  7 3  
c l e a n l i n e s s  o f  t h e a t r e  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . . - . . ,  
C u m u l a t i v e  C u m u l a t i v e  
c l e a n  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  P e r c e n t  
D o n ' t  K n o w  1  7 . 1 4  1  7 . 1 4  
S o m e w h a t  S a t i s f i e d  4  2 8 . 5 7  
5  
3 5 . 7 1  
V e r y  S a t i s f i e d  9  
6 4 . 2 9  
1 4  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  5 6  
,  . . . .  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  7 4  
c u s t o m e r  s e r v i c e  i n  t h e a t r e  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
. . . . . . . . . . .  
C u m u l a t i v e  C u m u l a t i v e  
s e r v i c e  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  P e r c e n t  
D o n ' t  K n o w  2  1 4 . 2 9  
2  
1 4 . 2 9  
S o m e w h a t  D i s s a t i s f  
1  
7 . 1 4  
3  
2 1 . 4 3  
S o m e w h a t  S a t i s f i e d  
1  
7 . 1 4  4  2 8 . 5 7  
V e r y  S a t i s f i e d  
1 0  7 1 . 4 3  
1 4  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  5 6  
, . .  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  7 5  
s t a f f  a v a i l a b i l i t y  i n  t h e a t r e  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . - - ,  
C u m u l a t i v e  C u m u l a t i v e  
s t a f f  
F r e q u e n c y  P e r c e n t  
F r e q u e n c y  P e r c e n t  
D o n ' t  K n o w  
2  
1 6 . 6 7  
2  
1 6 . 6 7  
S o m e w h a t  D i s s a t i s f  1  8 . 3 3  
3  
2 5 . 0 0  
S o m e w h a t  S a t i s f i e d  1  8 . 3 3  
4  3 3 . 3 3  
V e r y  S a t i s f i e d  8  6 6 . 6 7  
1 2  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  5 8  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  7 6  
a u d i o / v i s u a l  p r o g r a m  i n  t h e a t r e  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
A  V  F r e q u e n c y  P e r c e n t  F r e q u e n c y  
P e r c e n t  
D o n ' t  K n o w  
2  1 5 . 3 8  
2  1 5 . 3 8  
S o m e w h a t  S a t i s f i e d  3  2 3 . 0 8  
5  3 8 . 4 6  
V e r y  D i s s a t i s f i e d  
2  1 5 . 3 8  7  
5 3 . 8 5  
V e r y  S a t i s f i e d  
6  4 6 . 1 5  1 3  
1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  5 7  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  7 7  
o v e r a l l  t h e a t r e  e x p e r i e n c e  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
C u m u l a t i v e  
C u m u l a t i v e  
t h e a t r e  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  
P e r c e n t  
D o n ' t  K n o w  2  1 5 . 3 8  
2  1 5 . 3 8  
S o m e w h a t  D i s s a t i s f i e d  
1  
7 . 6 9  
3  2 3 . 0 8  
S o m e w h a t  S a t i s f i e d  3  2 3 . 0 8  
6  4 6 . 1 5  
V e r y  D i s s a t i s f i e d  
1  
7 . 6 9  
7  5 3 . 8 5  
V e r y  S a t i s f i e d  6  
4 6 . 1 5  1 3  1 0 0 . 0 0  
F r e q u e n c y  M i s s i n g  =  5 7  
. - - - - . . . ,  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  7 8  
O u t R e c  
F A L S E  
T R U E  
v i s i t e d  f o r  o u t d o o r  r e c r e a t i o n  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
F r e q u e n c y  
2 9  
4 1  
T h e  F R E Q  P r o c e d u r e  
P e r c e n t  
4 1  . 4 3  
5 8 . 5 7  
C u m u l a t i v e  
F r e q u e n c y  
2 9  
7 0  
C u m u l a t i v e  
P e r c e n t  
4 1 . 4 3  
1 0 0 . 0 0  
, . . . - - .  
.  . - -
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
G e n e r a l  V i s i t  - V i s i t e d  f o r  n o  p a r t i c u l a r  r e a s o n  
7 9  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
G e n V i s  
F A L S E  
T R U E  
F r e q u e n c y  
4 4  
2 6  
T h e  F R E Q  P r o c e d u r e  
P e r c e n t  
6 2 . 8 6  
3 7 . 1 4  
C u m u l a t i v e  
F r e q u e n c y  
4 4  
7 0  
C u m u l a t i v e  
P e r c e n t  
6 2 . 8 6  
1 0 0 . 0 0  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  8 0  
v i s i t e d  f o r  e d u c a t i o n a l  o p p o r t u n i t i e s  1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
, . . - - . _ ,  
C u m u l a t i v e  
C u m u l a t i v e  
E d u O p p  F r e q u e n c y  P e r c e n t  
F r e q u e n c y  
P e r c e n t  
F A L S E  6 2  
8 8 . 5 7  6 2  
8 8 . 5 7  
T R U E  8  
1 1 . 4 3  7 0  
1 0 0 . 0 0  
r '  
-
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
8 1  
v i s i t e d  f o r  i n t e r e s t  i n  h i s t o r y ,  h e r i t a g e ,  c u l t u r e  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
T h e  F R E Q  P r o c e d u r e  
~ 
H i s t  
C u l t  C u m u l a t i v e  C u m u l a t i v e  
H e r  
F r e q u e n c y  
P e r c e n t  F r e q u e n c y  
P e r c e n t  
F A L S E  
4 0  
5 7 . 1 4  
4 0  5 7 . 1 4  
T R U E  3 0  4 2 . 8 6  
7 0  1 0 0 . 0 0  
, . . . _  
, - - - - . , . .  
r - - -
/  
N a t  
S p a c  
F A L S E  
T R U E  
C u s t o m e r  S a t i s f a c t i o n  S u r v e y  2 N D  T R I A L  - T e s t  D a t a  
8 2  
v i s i t e d  f o r  i n t e r e s t  i n  n a t u r e  a n d  o p e n  s p a c e  
1 4 : 1 9  F r i d a y ,  M a r c h  2 2 ,  2 0 0 2  
F r e q u e n c y  
3 2  
3 8  
T h e  F R E Q  P r o c e d u r e  
P e r c e n t  
4 5 . 7 1  
5 4 . 2 9  
C u m u l a t i v e  
F r e q u e n c y  
3 2  
7 0  
C u m u l a t i v e  
P e r c e n t  
4 5 . 7 1  
1 0 0 . 0 0  
r - .  
_ . . . . . . . . . . . ,  
~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w t ' 4 j S k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ]  - t  ; i  . - 0  Z  /I~ ]v~ 
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  c_Cr_L/~3=--.L.J.---- --------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  Z  A d u l t s  ( 3 6  t o  5 5 )  _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~ Female 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
~ges36to55 
(  
_ _  A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
_ _  .A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  ' P  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
~ O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  p  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
--
) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ...__-...-
Affordable -
Open at good times 
---
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 
--Clean facilities 
---
. 
Directional signage inside park c....,...-
. Variety of activities v-
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) .....__--
Overall park visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
r:J Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulftlls a number of roles. Please tell us why you visited today (check as many as 
appl~s): / 
-~Outdoor Recreation BGeneral Visit (No 1:9'Educational B'lnterest in history, 13-rnterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
- - - -
. . . . . - - - - . . .  
, . .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  3  - I  : 3 - 0  L  I  0 , '  3  0  a m  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  t P ' _ I _ 7 _ 7 _ 1  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  2 - A d u l t s  ( 3 6  t o  5 5 )  
--~Adults ( 5 6  a n d  o v e r )  •  
_ / _ C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~aucasian!White 
0  
A f r i c a n - A m e r i c a n  
~Hispanic 0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _  / _ A g e s  1 2  a n d  u n d e r  
2  A g e s  3 6  t o  5 5  
_ _  A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
~emale 
0  A s i a n / P a c i f i c  I s l a n d e r  
0  O t h e r  
_ _  A g e s  1 9  t o  3 5  
_ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~ever 
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ever 
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~ikely 0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' & -
) 
~ 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site j v 
Affordable ~ v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS~IED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/' 
Clean facilities v / 
Directional signage inside park v / 
Variety of activities \//' 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) v<~ 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness v 
Customer Service . vJ' 
Staff Availability v / 
AudioNisual Program "'~ Overall theatre experience "-./ 
~ 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
"' 0 Outdoor Recreation ~General Visit (No 0 Educational tSYinterest in history, 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage 
---·- ·-
PLEASE ADD COMMENTS HERE: 
~\-P ~\£.\JT\J\2!E U~YA\l.Af3LE- !3~ ~~~ 
~\f'\ ~ Lt.o.6f..D .. Ga.JLOt.Jtt .B-1"( 6?U'IEUl~ D~'""\~k.ll.JP- p~~_3.ce>-WQ \ZU?l::~ 
p. .P£~\ ~6>~\S_~~\E~~u::. ~t-tY' oF f1\..K ~ , ~-AL==o J3:A2\~-
/ 
IS( Interest in nature 
& open space 
~ 
r "  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  . J > / t . 3  J  6  l . - A ·  M .  ·  
I  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  4L.....:_7~9_0_L{_,__ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  ; ) . .  A d u l t s  ( 3 6  t o  5 5 )  
_ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  ~ F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  H i s p a n i c  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
2 . . _ A g e s  3 6  t o  5 5  
_ _  A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
0  O t h e r  
- - - - - - -
_ _ _  .A g e s  1 9  t o  3 5  
--~Ages 6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
' 9 t  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~Never 
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  likely~ N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
>  
~ 
) ) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFI~D SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v / 
Affordable i/ 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities 1/ 
Directional signage inside park l/ 
Variety of activities v 
Variety of programs & presentations VhYI-1 
Park Staff (knowledge, customer service) 5~ 
Overall park visit ~~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 1il. Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanlidess 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 1 General Visit (No 
(walk, jog, run, bike) particular reason) 
PLEASE ADD COMMENTS HERE: 
~ Ct.(>Pidf~ ~ 
~ tr~ ~ ~sf-s.. 
0 Educational 0 Interest in history, 0 Interest in nature 
Opportunities culture & heritage & open space 
, . - - - . .  
r · - ,  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t 3 - l l \ - < Y 1  ~ 
1
1  
C J  ~ P,  { Y ) ,  
2 .  Y o u r  H o m e  Z i p  C o d e : - - " ' Q , _ C , _ , _ l { _ . . : : . _ _ ' \ = 2 > = - - - - - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  ?  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  J l l  M a l e  
0  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
8  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  O t h e r  
- - - - - - -
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  _ _  . A g e s  1 3  t o  1 8  
k _ A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _ _  .A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
~ O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  J 2 1 .  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ) t _ L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
t~ 
) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / _,/ 
Affordable / / 
Open at good times / / 
/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds // 
Clean facilities / / 
Directional signage inside park / 
Variety of activities ,/ / , 
Variety of programs & presentations // 
Park Staff (knowledge, customer service) // 
Overallp_ark visit / / 
_./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
J.8lnid Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation ~General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
--- -- ------------ ----- ----
PLEASE ADD COMMENTS HERE: 
, - - .  
, - - - - - .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ~ ' ,  3 ' 0  , _  '".?~ ~ ~- 5 '  - ; ' f - D  " 0 - -
2 .  Y o u r  H o m e  Z i p  C o d e :  1 3  ' /  3  ~ 
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : _ j j _  A d u l t s  ( 3 6  t o  5 5 )  
{  A d u l t s  ( 5 6  a n d  o v e r )  
- - + { _ Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
t : , Y F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~aucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
L A g e s  3 6  t o  5 5  - . . . 4 - - A g e s  5 6  t o  6 5  
0  O t h e r  
- - - - - - -
+ A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
=  
~ceortwice 
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  ~nee o r  t w i c e  0 :  3  t o  5  t i m e s  
·--~ 
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1  0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~Very l i k e l y  OJ  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
~ 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFI~D SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site L 
Affordable 
-1 
Open at good times 41/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ./" 
Clean facilities v . 
Directional signage inside park 
"""' Variety of activities v 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) ...,/ / 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability # 
AudioNisual Program 
Overall theatre experience 
Cha;Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check a/any as 
apph s): 
Oloutdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- --- -- ---------- ------- -- ----- -- -------------
PLEASE ADD COMMENTS HERE: 
l 
, . . . - - . . . ,  
. - - - -
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  6 / P J / o  ' 2 r  /  ~ ~ P~ 
2 .  Y o u r  H o m e  Z i p  C o d e : _' J 1_ . . : . 4_ D_ 1 -_ ; _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : _ _ l _  A d u l t s  ( 3 6  t o  5 5 )  _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  C h i l d r e n  ( 1 3  t o  1 8 )  /  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  ~Female 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  H i s p a n i c  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  N a t i v e  A m e r i c a n  
( J  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
_ _ _  .A g e s  1 3  t o  1 8  
f  A g e s  I  9  t o  3  5  
·! -
A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  
_ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~More t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  O J  O n c e  o r  t w i c e  
C l  3  t o  5  t i m e s  
Q  6  t o  l  0  t i m e s  ~ore t h a n  I  0  
J o w  l~ely a r e  ~o~ t o  r e c o m m e . n d  C~arles T o w n e .  L a n d i n g  S t a t e  ~istoric S i t e  t o  a  f r i e . n d ?  
~ V e r y  l i k e l y  0  L i k e l y  0  N e 1 t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
c  
In general, how wouldyou rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISp.IED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v, 
Affordable v ~ ~ 
< r -If-'( o rJt:K Open at good times ~ ((/ \)~ k t--oo -(a~~'" Li ~y~ ) 
r- _.., 7 P wG?lt_k t 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: - ' 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/ 
Clean facilities v 
Directional signage inside park ~ 
Variety of activities V _, 
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) \./ 
Overall park visit v 
In general, ~w do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness ) 
Customer Service L 17 
Staff Availability I -
AudioNisual Program rl 
Overall theatre experience I 
v 
Charles Towne Landing State Historic Site fulfills a Ifumber of roles. Please tell us why you visited today (check as many as 
~pplies): 
~oor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~erestinnature 
( k,jog, run, bike) particular reason) Opportunities culture & heritage open space 
-- --- -- -
PLEASE ADD COMMENTS HERE: 
(.' ( \ 
~ 
. . . . . . . . . . .  
r  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  3 - l  ' 1  ~ () ' 2 . . .  \  2 ;  3  ( J  ?~"' 
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _ _ _  ___.:2=-~_J_'1~o_1~--------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  \  A d u l t s  ( 3 6  t o  5 5 )  
_ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  _ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
l j  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
f (  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  0  N a t i v e  A m e r i c a n  
0  O t h e r  
- - - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _ _  .A g e s  1 3  t o  1 8  _ _  A g e s  1 9  t o  3 5  
2 . . _ A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
~ O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
O  N e v e r  
' ! K i '  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
7  
) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable - ~ 
Open at good times .../ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds '-"""' 
Clean facilities c/ 
Directional signage inside park ../ 
Variety of activities ,./ 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit / 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
;8(' Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
,£t Outdoor Recr~ 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, ru , bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
I · CAM~ ~~ ~~ ,, 'rJ(JrS Pr -pi='(?-~ i +-r~ s~ 1\) s E:C: 1\i'C 
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I "  I  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
r  
" "  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
! .  D a t e  a n d  t i m e  o f  v i s i t  a  ? '  / J 4 /  D - : ; ) - ? - :  / { )  p M  
/ l o f  I  7 1  { - -
2 .  Y o u r  H o m e  Z i p  C o d e :  _  _ _ _ , . f Zo . _ _ . _L Z f - t - 0- - - - - = - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  Today:--1-:-~?6 t o - s s )  A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  . - - C h i l d r e n  ( 1 3  t o  1 8 )  J _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  ~ale 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~aucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  0  N a t i v e  A m e r i c a n  0  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _ _  A g e s  1 3  t o  1 8  
~ges 1 9 t o 3 5  
_ _ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~re t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
O  N e v e r  
OJ  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~re t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ery l i k e l y  0  L i k e l y  O J  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
?  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISEJED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site y 
.......-
Affordable v ~ 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ~ / 
Clean facilities ~ 
Directional signage inside park ~/ 
Variety of activities v/ 
Variety of programs & presentations v / 
Park Staff (knowledge, customer service) v 
Overall park visit ,/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Cha;5:Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appli : 
P',outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
-- - ·-- ·-
PLEASE ADD COMMENTS HERE: , 
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ) .  · - C f i - D  c  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _ _  :S=---~_:__::____.l~J..L---------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : - - R  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  .A d u l t s  ( 5 6  a n d  o v e r )  
I  C h i l d r e n  (  1 2  a n d  u n d e r )  
(  
)  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~male 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~Caucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
~Ages 3 6  t o  5 5  
_ _ _  A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
_ _  . A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I/  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
d N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
d N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~ L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
t ]  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site 
Affordable 1/ 
Open at good times ~ c-' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DIS SA TIS FlED ' 
Clean, well-maintained grounds 1'..---
Clean facilities t_/ 
Directional signage inside park L--
Variety of activities /,..,.-· 
Variety of programs & presentations / __ 
Park Staff (knowledge, customer service) 
-"/ 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appl)es): / 
~Outdoor Recreation 0 General Visit (No 0 Educational 11tlnterest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
. . - . ,  
. . . . - - . . .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  . 3 /  t t . f / D d - I 0 . ' 3 o  ~ / 2  ~ " 3  o  
2 .  Y o u r  H o m e  Z i p  C o d e : _ - " ' -; i_ , _ C f. . L . . . . / -$ 0= · - 0 = - - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : J  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
- - k _ c h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~aucasian/White 
0  
A f r i c a n - A m e r i c a n  
0  
H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
' i _ A g e s  1 2  a n d  u n d e r  
k A g e s  3 6  t o  5 5  
I  A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
~male 
0  A s i a n / P a c i f i c  I s l a n d e r  
0  O t h e r  
_ _  A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  ~ceortwice 
O  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
~eortwice O ;  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  _ , w  l~ely a r e  ~o~ t o  r e c o m m e . n d  C~arles T o w n e .  L a n d i n g  S t a t e  ~istoric S i t e  t o  a  f r i e . n d ?  
Q ( "  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
/ d  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISFIE.J2> SA_)/ISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site . _/ ~ 
Affordable V / 
Open at good times v 
In general, how doyou rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISF)ED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities I/ / 
Directional signage inside park / ../ 
Variety of activities v/ 
Variety of programs & presentations v / 
Park Staff (knowledge, customer service) v / 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / / 
0 Outdoor Recreation @General Visit (No CB""Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
r : - - - I  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
/  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
! .  D a t e  a n d  t i m e  o f v i s i t :  .0 i f ( l ' y  : 2 : : ; ;  0  f ' f 1  
2 .  Y o u r  H o m e  Z i p  C o d e : _ - - 4{ 2= - " " - - _ . _o /_ . _V_ o- - - - - - . '1 - - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  /  A d u l t s  ( 3 6  t o  5 5 )  L A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~Male 
0  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~Caucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
.  - L A g e s  3 6  t o  5 5  
_ _  .A g e s  1 3  t o  1 8  
_ _ _  .A g e s  5 6  t o  6 5  
_ _ _  A g e s  1 9  t o  3 5  
_  _ L; _·  _ A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~ore t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
Q  N e v e r  0  O n c e  o r  t w i c e  
Q  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ~ore t h a n  1 0  
I O . y o w  ~ely a r e  ~o~ t o  r e c o m m e . n d  C~arles T o w n e . L a n d i n g  S t a t e  ~istoric S i t e  t o  a  f r i e . n d ?  
o a {  V e r y  l i k e l y  0  L i k e l y  0  N e t t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
I  I  
In general, how would _you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable ./ 
Open at good times t/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / , 
Clean facilities / 
Directional signage inside park ./ 
Variety of activities ,/ 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) / / 
Overall park visit / 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~d Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check ?any as 
appli~ 
~utdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ll2finterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
( \ 
, . . - - - - . .  
I ' L  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t : - =4 + - ' -r - - ' -t /- t - - - ' f 21 £ . . ._ - - - - ' - " "& ' - - - - - - - - - - - - - - - - - -
2 .  Y o u r  H o m e  Z i p  Code:__..,~:)_.· ' - " "Q . S" " - - - - - ".  = - - - - =2= - - - ,r -/  _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : +  A d u l t s  ( 3 6  t o  5 5 )  L A d u l t s  ( 5 6  a n d  o v e r )  
_ _ L c h i l d r e n  ( 1 2  a n d  u n d e r )  C h i l d r e n  ( 1 3  t o  1 8 )  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  ~Female 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
) ! i .  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
--~Ages 1 2  a n d  u n d e r  
_ _  A g e s  3 6  t o  5 5  
_ _ _  .A g e s  1 3  t o  1 8  
~ges56to65 
_ _  . A g e s  1 9  t o  3 5  
--~Ages 6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~ Never 0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~Never 
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
) 
-
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIEJ) SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site I v 
Affordable Ni-A 
Open at good times JJH 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 1'\ I I _j_ I II' 1 I n / 
Clean facilities l ' I ,Juf;\aw r.h ~df)p!JbA~ ~ ~ \..::>it...j.f) 
Directional signage inside park vv u 
Variety of activities 
Variety of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
\ VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW ~Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanlmess 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 
(walk, jog, run, bike) particular reason) Opportunities 
PLEASE ADD COMMENTS HERE: 
lf(J_ ~ ~~ ~~~ 
'-f-J~~-
~ ~ 
llCIInterest in history, 0 Interest in nature 
culture & heritage & open space 
~ ~~ 
~ 
/ 3  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ( l z  o / J  f r t  ; 2 Q o o (  < : Q _  c 2 ;  C (  f  j O l t - ;  
I  
2 .  Y o u r  H o m e  Z i p  C o d e :  d  5  t / ' 1  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _  . A d u l t s  ( 5 6  a n d  o v e r )  
L Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~Female 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
M  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  
- - - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
_ _ _ _ ! L A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
--~Ages 6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  I  0  t i m e s  ~More t h a n  I  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  )  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~Very l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site A 
Affordable )( I 
Open at good times \ ,'/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds X 
Clean facilities '1)(, 
Directional signage inside park / " y 
Variety of activities X 
Variety of programs & presentations K 
Park Staff (knowledge, customer service) X. 
Overall park visit ,X: 
" 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~ Did Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY 
DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program I 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
apB,lies): 
1 
~ Outdoor Recreation 0 General Visit (No 0 Educational lQ Interest in history, 'J4 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
----
PLEASE ADD COMMENTS HERE: J)UJffL S- ( do/f, ~ &edc-: 7f WIJ .. {d {y Jh'~f-la 
;f c.v.e tk ?dl( ~ (e-i?/' tf~tt£ dy 4- ued_ du 1 t"{ <f'A !FlL/( Your 1Jtlts )\j. ed t-(fJ (G..c£1 or so~ 
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
I  ' /  
1 .  D a t e  a n d  t i m e  ofvisit:._:s,..J_'_-_._[_4~._./-Ctz~;::r------------------
2 .  Y o u r  H o m e  Z i p  C o d e : _ 3  _ _  J_t . ._ : _/ O- - - - - - "( o " " - - - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  .A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  
.  C h i l d r e n  ( 1 3  t o  1 8 )  g  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  
~ale 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ucasian/White 
0  
A f r i c a n - A m e r i c a n  
0  A s i a n / P a c i f i c  I s l a n d e r  
a  
H i s p a n i c  
0  
N a t i v e  A m e r i c a n  
0  
O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  . A g e s  1 2  a n d  u n d e r  
_ _  .A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
_ _  .A g e s  3 6  t o  5 5  _ _  .A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~ 
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  Q  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ 
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~y 0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site 
Affordable 
Open at good times 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 
Clean facilities 
Directional signage inside park 
Variety of activities 
Variety . of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
. - - - - . . . . .  
- - - ·  
r  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  rn~ / l f  ~:;) : 2 .  . J - ;  3 - u  ~ 
I  
2 .  Y o u r  H o m e  Z i p  C o d e :  ,  3  3  g  ]  0  - - 3  d  ; ; ; ; L j  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  . A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  ~ Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ucasian/White 0  A f r i c a n - A m e r i c a n  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _  . A g e s  1 3  t o  1 8  
_ _ _  .A g e s  3 6  t o  5 5  
_ _  .A g e s  5 6  t o  6 5  
l { f F e m a l e  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  O t h e r  
- - - - - - -
, 2  
A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  ~to 5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  ~nee o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o / e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  0  L i k e l y  W  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
I S  
\ ) 
--
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATJSFIED DISSATISFIED 
Directional signage to historic site (' 
Affordable < 
Open at good times < 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds (/ 
Clean facilities <""" Directional signage inside park < ~ 
Variety of activities \ 
Variety of programs & presentations ( 
Park Staff (knowledge, customer service) / ( 
Overall park visit \ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
0 Outdoor Recreation 0 General Visit (No 0 Educational IJl Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
---------
PLEASE ADD COMMENTS HERE: 
~ 
_ , - ; .  
/ b  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  - . 3 / 1 {  j  0 2 - \ 0  1 \ M . ,  
2 .  Y o u r  H o m e  Z i p  C o d e :  J . .  1 6 D  2 -
~-------------------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
Z : : . _ Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  
0 F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
[ 3 "  C a u c a s i a n / W h i t e  
0  
A f r i c a n - A m e r i c a n  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  
H i s p a n i c  
0  
N a t i v e  A m e r i c a n  
0  
O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _ _  .A g e s  1 3  t o  1 8  
2 - A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _ _  .A g e s  5 6  t o  6 5  _ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~Never 
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
B  N e v e r  0  O n c e  o r  t w i c e  
0~ 3  t o  5  t i m e s  
Q  6  t o  1 0  t i m e s  O J  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  a  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ./ 
Affordable 
./ 
Open at good times 
./ 
In general, how do you rate the qualityof Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
· Clean facilities ./ 
Directional signage inside park ./ 
Variety of activities / 
Variety of programs &presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit 
./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
1:2{ Did Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
/ 
0 Outdoor Recreation ~ General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
l \ 
, . . . . . . - - - . ,  
~ 
, , . . . . . . , .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  3 / 1  i  /  o  d - - 3  f  r Y l  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _ _  ~_9-----'Cf,_b f _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : _ £  A d u l t s  ( 3 6  t o  5 5 )  d - .  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
) 2 J F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
£ ! ' C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  
- - - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  _ _  A g e s  1 3  t o  1 8  
_ _ _  .A g e s  1 9  t o  3 5  
d _ A g e s  6 6  a n d  o v e r  
_ _  .A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  J : : : (  6  t o  1 0  t i m e s  Q  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  J 2 { 6  t o  1 0  t i m e s  0  M o r e  t h a n  1  0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
d "v e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
J l  
\ \ 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS~IED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / / 
Affordable v/ 
Open at good times ., t/ 
~C>. k~ A.... a_ ~_fl.,. ...vvv' b ""'Co-J ke- '( c::: a_ -/ 
In general, how do you rate the quality of Charles Towne Landing state H'istoric Site in the following ca~gorie-§: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v'l 
Clean facilities / . 
Directional signage inside park / / 
Variety of activities / ·L 
Variety of programs & presentations ./ / 
Park Staff(knowledge, customer service) 
./ / 
Overall park visit v' 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISliED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness J/ 
Customer Service r/ 
Staff Availability J 
AudioNisual Program h 
Overall theatre experience J 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
apwies): 1 / 
UZf Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
-~ 
. - - - .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
~ ~  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  / 4  .  1 1 / J I (  J  u  t >  L  9  ;  5 " '  6  
I t t '  
2 .  Y o u r  H o m e  Z i p  C o d e : _ - - - - - - =; 2 .- - - - =' }: _4! _- < :_' >_ £' 7  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  /  A d u l t s  ( 3 6  t o  5 5 )  
X  A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~ M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
0  F e m a l e  
J 4  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  _ _  A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
. ) ( _ A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  J i (  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1  0  t i m e s  ! 3 . .  M o r e  t h a n  1  0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
: i f  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
--
(.___ 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v/ 
Affordable V/ 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds V, 
Clean facilities v/ 
Directional signage inside park v/ 
Variety of activities v / 
Variety of programs & presentations i// 
Park Staff (knowledge, customer service) /, 
Overall park visit ;/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
'iaDid Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~ Outdoor Recreation 0 General Visit (No 0 Educational ~ Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
< '  
. - - . . .  
, ,  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  .  
I .  D a t e  a n d  t i m e  o f  visit:~ / 5 ,  ] D O · z _  ;F~ ~ . '  }  b  
2 .  Y o u r  H o m e  Z i p  Code:--=)~- . . . . .  2=--5"""'---iJ~"---'. _ _ : _/  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  3  A d u l t s  ( 3 6  t o  5 5 ) i _  . _ A d u l t s  ( 5 6  a n d  o v e r )  
L  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  _ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
J  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  
0  H i s p a n i c  0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
' " L  
- z  
A g e s  1 2  a n d  u n d e r  
A g e s  3 6  t o  5 5  
_ _  A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
~Female 
0  A s i a n / P a c i f i c  I s l a n d e r  
0  O t h e r  
- - - - - - -
_ _  .A g e s  1 9  t o  3 5  
_ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
~ O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
r ; ; £  O n c e  o r  t w i c e  
0 ;  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
d  V e r y  l i k e l y  Oi  L i k e l y  OJ  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In ~eneral, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site 
Affordable 
Open at good times 
In ~eneral, how do you rate the quality of Charles Towne Landin_g_ State Historic Site in the followin~ cate~ories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 
Clean facilities 
Directional signage inside park 
Variety of activities 
Variety of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit 
In ~eneral, how do you rate the Theatre located in the Plaza Area of Charles Towne Landin~ State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
\ 
' Z 6  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
, - I  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
r  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  I Y J  ~ I  ' - f - , ,  ~ 0 0  ; ) _  )  I  I  f J  m  
2 .  Y o u r  H o m e  Z i p  Code:~;}"---'-q_tj.L.....:::._D-J'---------------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
2  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~ F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _ _  A g e s  1 3  t o  1 8  
_ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
0  O t h e r  
- - - - - - -
_ _  A g e s  1 9  t o  3 5  
2 . _ A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1  0  t i m e s  ) ( l l  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  O J  O n c e  o r  t w i c e  O  3  t o  5  t i m e s  
Q  6  t o  1  0  t i m e s  I l l  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ V e r y  l i k e l y  0  L i k e l y  O J  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ,_--
Affordable 1,/" 
Open at good times t--" 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds /:..-""" 
Clean facilities v 
Directional signage inside park v 
Variety of activities v 
Variety of programs & presentations /./' 
Park Staff (knowledge, customer service) v 
Overall park visit t--
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
~Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
'Q_ Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- - -----
PLEASE ADD COMMENTS HERE: ytrV--' ~ r2 ~ ~U r kr {;t_;_ pc~a _4;-
~ -tJi_ ~ ~ tJ~ i:;:--tkt ~· 
( l 
r - - ·  
, . . - - . - ,  
r  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
? : . . /  
I .  D a t e  a n d  t i m e  o f v i s i t  , : Z d 5 - Q  C h  t O . e k ,  a = £ b = p 0 C ) Q  
2 .  Y o u r  H o m e  Z i p  C o d e : _f J_ _ _ . _ _t J  _ _  ~O-<-...:(C~J ~ . . . . . .  - - - - - - - - - - - - - -
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  {  A d u l t s  ( 3 6  t o  5 5 )  _ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ ! ) _ _ C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
[  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
f i  C a u c a s i a n / W h i t e  0  
A f r i c a n - A m e r i c a n  
0  
H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
- : : : - - _ A g e s  1 2  a n d  u n d e r  
~Ages 3 6  t o  5 5  
_ _  A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
~ Female 
0  A s i a n / P a c i f i c  I s l a n d e r  
0  O t h e r  
_ _  A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~ N e v e r  ~ O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~Never 
OJ  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
. . . . . . .  ~are y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ V e r y  l i k e l y \  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
' - - - - - - - - '  C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ' >< 
Affordable ~ 
Open at good times '/-
, 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds /)(._ 
Clean facilities ~ 
Directional signage inside park ~ 
Variety of activities -~ 
Variety of programs & presentations '/<-, 
Park Staff (knowledge, customer service) ~ " 
Overall park visit =~.) 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
;a_ Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanftness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles :~wn:~;fing State His~ ~ite fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): "t::;• ~CCL\.. q ~ \~ p 
0 Outdoor Recreation 0 w....- -General Visit (No 
(walk, jog, run, bike) particular reason) 
PLEASE ADD COMMENTS HERE: 
~~ ~& Ublo-
?~ ~ozrd 
0 Educational ~terest in history, ~terestin nature 
Opportunities culture & heritage & open space 
{ ~"'JUGllbrob ~. C-HW:J-~) 
1JL<':1-w. ~lEAT ll r!E<ES 
, . , - - . . . ,  
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
- w e  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  
b/tl()~ &e~v~ ~Jlt() : { D  k J k : .  G\4'2~ 
2 .  Y o u r H o m e Z i p C o d e :  Mo~ 1 1  " J J D 0 7 -
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  /  A d u l t s  ( 3 6  t o  5 5 )  A d u l t s  ( 5 6  a n d  o v e r )  
~Children ( 1 2  a n d  u n d e r )  C h i l d r e n  ( 1 3  t o  1 8 )  _ L _ Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  
£ : i  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~Caucasian/White 
0  
A f r i c a n - A m e r i c a n  
0  
A s i a n / P a c i f i c  I s l a n d e r  
0  
H i s p a n i c  
0  
N a t i v e  A m e r i c a n  
0  
O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
/ J - A g e s  1 2  a n d  u n d e r  A g e s  1 3  t o  1 8  
_ j _ _ A g e s  1 9  t o  3 5  
~ 
_ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~Never 
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
' r i . ,  N e v e r  
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  O J  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ 0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site X 
Affordable 'X 
Open at good times X 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds '>< 
Clean facilities X 
Directional signage inside park ~ 
Variety of activities -x-
Variety of programs & presentations >< 
Park Staff (knowledge, customer service) X 
Overall park visit X 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff A vail ability 
Audio/Visual Program 
Overall theatre ex_perience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
/" 
J21?utdoor RecreatiDU-,... 0 General Visit (No 0 Educational ~·Interest in history, ~nterestin nature 
(walk, jog, run(bike) .. ) particular re~son) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
U2e rro 0--ttt D0 ~ 
\~0 
w~~ ~ lottQ0 I Llh:rl- Q 6Uo::} 
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  . P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ' 3  / 1 5 '  / 0 :  ' 3  0  C c .  • l M  
~c._ 
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  _:::6:_5=-_/:_~=---=----------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  _  _ . . _l _ A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  t l  M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
0  F e m a l e  
~ C a u c a s i a n / W h i t e  
0  H i s p a n i c  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
_ _ j _ _ A g e s  3 6  t o  5 5  
_ _  A g e s  1 3  t o  1 8  
1  A g e s  5 6  t o  6 5  
0  O t h e r  
- - - - - - -
. .  
_ _  A g e s  1 9  t o  3 5  
_ _ _  . A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
. .  
Q  N e v e r  
} 2 1  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  ~Once o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
~-
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATIS&IED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable v 
Open at good times ¥" 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFieD SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ~ .... 
Clean facilities v . 
Directional signage inside park ~ 
Variety of activities ../ 
......-
Variety of programs & presentations / v 
Park Staff (knowledge, customer service) y 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
M Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service ' .r-....,1 
Staff Availability .. 
AudioNisual Program ,. . . 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~Outdoor RecreatiQn 0 General Visit (No 0 Educational ~~nterest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- --- -- -- ---- -- - ---- ---- -
PLEASE ADD COMMENTS HERE: 
\_ ( 
" '  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
I .  D a t e  a n d  t i m e  o f  v i s i t :  J / 5 '  / (  : 0 o  A :  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  Z_i.._~-'---I_Z- _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  l ·  A d u l t s  ( 3 6  t o  5 5 )  _ _ _ _ , _ A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
0 0  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _  A g e s  1 3  t o  1 8  _ _  A g e s  1 9  t o  3 5  
_  _ _ , _ _ ,  _ A g e s  3 6  t o  5 5  
- - ! - A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~Never 
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~Never 
0  O n c e  o r  t w i c e  O  3  t o  5  t i m e s  Q  6  t o  1 0  t i m e s  O J  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~ikely 0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
e..~ 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ){ 
Affordable K" 
Open at good times >( 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds X. 
Clean facilities )(/ 
Directional signage inside park x 
Variety of activities )( 
Variety of programs & presentations )( 
Park Staff (knowledge, customer service) >(/ 
Overall park visit x 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness X 
Customer Service 
' 
>( 
Staff Availability - ~ 
Audio/Visual Program /' X 
Overall theatre experience X 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational ~Interest in history, {j Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 'to~ 
i- . 
~-~~(N._~ 
:{nvv~~~IJ 
p6D\. ~~ 
(L'.So~n.~, F-(~-- 0 ~b~'d -r~. \ . 
, . . - - - - . .  
. - - - . . . . ,  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e a n d t i m e o f v i s i t :  ~~ / b 1  d D D  ; ) _  
- - j t + - - L  l  
2 .  Y o u r  H o m e  Z i p  C o d e : .  _ _  ..L.<&;~c;?L.!.....C0~7=-0 _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  £  A d u l t s  ( 3 6  t o  5 5 )  
~Adults ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  
C h i l d r e n  ( 1 3  t o  1 8 )  /  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
- - .  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~Female 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  _ _  . A g e s  1 3  t o  1 8  _ _  A g e s  1 9  t o  3 5  
_ _ _  .A g e s  3 6  t o  5 5  
_ _  .A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~ever 0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ever 
0  O n c e  o r  t w i c e  O J  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
I  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
A v e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  Q  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' 7 . . . . ' 1  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / 
Affordable ,v-' 
Open at good times t./" 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities v 
Directional signage inside park ~ 
Variety of activities 1/ 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) V' 
Overall park visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
0 Outdoor Recreation 0 General Visit (No 0 Educational ~Interest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
c \ \ 
, - - - ,  
. . . . . . . . . . . . .  
- - - - - - -
,  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
I .  D a t e a n d t i m e o f v i s i t :  G~rl~ l\A~ 
l  s f 1 - ;  
2 .  Y o u r  H o m e  Z i p  C o d e :  ' 2 . .  C J  Y  ( p  l {  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  
A d u l t s  ( 3 6  t o  5 5 )  A d u l t s  ( 5 6  a n d  o v e r )  
C h i l d r e n  (  1 2  a n d  u n d e r )  
C h i l d r e n  ( 1 3  t o  1 8 )  
l  
Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  ? e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  
A f r i c a n - A m e r i c a n  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  
H i s p a n i c  
0  N a t i v e  A m e r i c a n  
0  O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
2 _  
A g e s  1 2  a n d  u n d e r  A g e s  1 3  t o  1 8  2 _  A g e s  1 9  t o  3  5  
I  
A g e s  3 6  t o  5 5  
A g e s  5 6  t o  6 5  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  , } i j  6  t o  I  0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  Q  O n c e  o r  t w i c e  ~ t o  5  t i m e s  0  6  t o  l O  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
? e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
Z )  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY I SOMEWHAT I SOMEWHAT I VERY 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
DON'T KNOW 
Directional signage to historic site _2<:; 
Affordable 2Q_ 
Open at good times /~ 
/ 
In _g_eneral, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY I SOMEWHAT I SOMEWHAT I VERY 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
DON'T KNOW 
Clean, well-maintained grounds » 
Clean facilities r 0 
Directional signage inside park 29 
Variety of activities )o 
Variety of programs & presentations r 
Park Staff (knowledge, customer service) X/ 
Overall park visit X? / 
/ 
In _g_eneral, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~ I VERY I SOMEWHAT I SOMEWHAT I VERY 
, id Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
DON'T KNOW 
Clea~ess 
Custi mer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 
(walk, jog, run, bike) 
0 General Visit (No 
particular reason) 
0 Educational 
Opportunities 
0 Interest in history, 
culture & heritage 
0 Interest in nature 
& open space 
PLEASEADDCOMMENTSHERE: tJl.- ~ Ul Jr rrfJ ~ ~ +o v-~) 
~ ~ ~~I eu-J_ ~ fn1 fkt. ~o..t-, 
( \ \ 
; - - - . .  
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
I .  D a t e  a n d  t i m e  o f  v i s i t :  3 f ' s = J o  ~ / ' ( } ;  / : f '  f f l 5 1  
" 2 . - < : ;  
2 .  Y o u r  H o m e  Z i p  Code:----=.fA.!../.9'--Lf~o-1 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  _  { _ A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  [ ) i  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
l i , {  C a u c a s i a n / W h i t e  
O J  
A f r i c a n - A m e r i c a n  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  
H i s p a n i c  
0  N a t i v e  A m e r i c a n  
0  O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _ _  .A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  
_ _  .A g e s  5 6  t o  6 5  
~~--_.Ages 6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
0  O n c e  o r  t w i c e  
I a '  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  0  O n c e  o r  t w i c e  
r z r  3  t o  5  t i m e s  
-~ 
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~Very l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how wouldy_ou rate the followin~ aspects of your visit to Charles Towne Landin~ State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v-
Affordable ~ 
Open at good times v-
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ./ 
Clean facilities v 
Directional signage inside park y 
Variety of activities 
Variety of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit v 
In ~eneral, how do you rate the Theatre located in the Plaza Area of Charles Towne Landin~ State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
~Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
bZf Outdoor Recreation G2J' General Visit (No 0 Educational 0 Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
c 
, . . - - .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
- z - 7  
1 .  D a t e  a n d  t i m e  o f  visit:___:o~· _ I _ ! _ J - = { p _ . ! . . l _ \ o < D : _ : :L= - - - - - - - - - - - - - - - - -
2 .  Y o u r  H o m e  Z i p  C o d e : _ _ , Z " ' - - - - 4 1 _ < - - _ . _ ( - - = D _ ( p " " ' - - - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y : _ , _  A d u l t s  ( 3 6  t o  5 5 )  _ _  A d u l t s  ( 5 6  a n d  o v e r )  
~Young A d u l t s  ( 1 9 - 3 5 )  
L  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  Q  M a l e  
f f F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
0  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
[ 1  H i s p a n i c  
0  N a t i v e  A m e r i c a n  E r O ' t h e r  _ _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ J _ A g e s  1 2  a n d  u n d e r  A g e s  1 3  t o  1 8  
l A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~ever 
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1  0  t i m e s  O i  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ver 
[ 1  O n c e  o r  t w i c e  
0 ;  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  
Q  M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
d v : r y  l i k e l y  0  L i k e l y  O ;  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  Q  N o t  l i k e l y  0 ,  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / 
Affordable / 
Open at good times / 
ln general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintaincdgrounds / 
Clean facilities 
..... / 
Directional signage inside park / 
Variety of activities / 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit / 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service . 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appl~s): 
./ 
IZf Outdoor Recreation 0"General Visit (No 0 Educational 0 Interest in history, ~rest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
( 
Z ' i ?  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
, . . . . . . . . .  I  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
, - - -
/ '  
~ . .  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  
-=~- I l - : - 0  d - q  .~ I S B M - I I  ;  3 0  A Y " -
2 .  Y o u r  H o m e  Z i p  C o d e :  c 3 {  5 ? '  /  /  2 & ,  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  I  ~Its ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
L  C h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  /  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~ale 
6 .  E~background o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
- 3 - _ A g e s  1 2  a n d  u n d e r  
( _ _ A g e s  3 6  t o  5 5  
- +1  _ .A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
0  O t h e r  
- - - - - - -
d .  A g e s  1 9  t o  3 5  
_ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
J  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
His~ic S i t e ?  
~Never 0 ;  O n c e  o r  t w i c e  0 ;  3  t o  5  t i m e s  0 ;  6  t o  1 0  t i m e s  O J  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y / t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  I : D ' t i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS:ijlJID SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site \/I 
Affordable v/ 
Open at good times J./ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISllfBD SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds \/ /' 
Clean facilities J/ 
Directional signage inside park VI 
Variety of activities -J ,-. 
Variety of programs & presentations \/ 
Park Staff (knowledge, customer service) 
"/:-
Overall park visit \../ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~ Did Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanline~ 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State itoric Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation IJi General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
~ 
~ 
z . '  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ~ \ \ G _ \ ,  0  2  3 · .  3 < 0  
2 .  Y o u r  H o m e  Z i p  C o d e : - - - - =/ )=, . , .  _9__._Y~CC£~::;=---------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  A d u l t s  ( 5 6  a n d  o v e r )  
d . _  Y o u n g  A d u l t s  (  1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0 1  M a l e  
~emale 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
W c a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
[ l  H i s p a n i c  
D  N a t i v e  A m e r i c a n  0  O t h e r  
~·-" - - - - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _ _  A g e s  1 3  t o  1 8  
:l~ A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
[ J ;  N e v e r  O i  O n c e  o r  t w i c e  I S Y 3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  Q  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~Never 0~ O n c e  o r  t w i c e  0 ;  3  t o  5  t i m e s  
0 ;  6  t o  1 0  t i m e s  0
1  
M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0 :  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  ~ot v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ·~ 
Affordable ~ 
Open at good times ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TTSFIED DISSATISFIED 
Clean, well-maintained grounds v 
_.1. 
Clean facilities ~ ~ 
Directional signage inside park v\ / 
Variety of activities ~ 
Variety of programs & presentations ....---
Park Staff (knowledge, customer service) v / 
Overall p_ark visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
9i)"id Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
0 Outdoor Recreation Q(General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
·:p,~ ~ i? -n..o cos~ 
~~J.&\\Df . 
Poe- \o(.\(. oC- G\t-\\ \J \·i\es C}..x\~ s~u~ 
( \ 
f o 6  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
, - - - - . ,  
, . .  ~. '  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  3  . . .  f 1  . . .  o : L  e _ ,  / d . '  3 L J  ( o f  1 " > 1  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  ---=d;=-=--~L._Y+J.-1_~'------ -----------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 3 6  t o  5 5 )  _ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
2 l _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  O J  M a l e  
Q (  F e m a l e  
- .  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
O J  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
L A g e s  3 6  t o  5 5  
_ _ _  A g e s  1 3  t o  1 8  
_ _ _  A g e s  5 6  t o  6 5  
0  O t h e r  
- - - - - - - -
_ _ _  . A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
j 2 (  N e v e r  
O J  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ N e v e r  
C : 1  O n c e  o r  t w i c e  
0 ;  3  t o  5  t i m e s  
o j  6  t o  1 0  t i m e s  O J  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
f g i  V e r y  l i k e l y  O J  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  Q  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' 
' 
_.t ,_, _.teral, how would you rate the following aspects of you. "'"'t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED . SATISFIED DIS SA TIS FlED DISSATISFIED 
Directional signage to historic site . v-::: 
Affordable V/ 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW ... 
SATIStJ:ED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/ 
Clean facilities v/ 
Directional signage inside park v/ 
Variety of activities v/ 
Variety of programs & presentations v/ 
Park Staff (knowledge, customer ser\!ice) v / 
Overall park visit v 
. 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW )81 Did Not Visit the Theatre SATISFJ,ED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness v/ 
Customer Service ' ·. v/ . 
Staff Availability .-1. . .,// 
Audio/Visual Program v. 
Overall theatre experience tJ/Pt 
I 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
" 
~ 
p( Outdoor Recreation 01ceneral Visit (No ~Educational JlQ Interest in history, ~-nterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
' S j  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
_ _ _ _ . , . ,  
r  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
- ( '  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  _  _ _ , _/ . . : . . . . '-=])~'-jDf-L.'-rl'l _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
.  I  
2 .  Y o u r  H o m e  Z i p  C o d e : _ _ _ ,; / 1 ! o L -- - ' - - '¥ ,' -5 - - - - " b : : : _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  _ _  A d u l t s  ( 5 6  a n d  o v e r )  
~ung A d u l t s  ( 1 9 - 3 5 )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~le 
~male 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
D  N a t i v e  A m e r i c a n  
'"-·~~ 
0  O t h e r  _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
~es 1 9 t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  _ _ _  .A g e s  6 6  a n d  o v e r  
8 .  l n y  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~ever 0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  O i  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c . B i t e ?  
N e v e r  
C . 1  O n c e  o r  t w i c e  
0 ;  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0
2  
M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o y { )  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  l l i i k e l y  O J  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
\ 
_ . .., - .ieral, how would you rate the following aspects of yo~... v. ~ .L to Charles Towne Landing State Historic Site: . I 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site c---
Affordable // ~ 
Open at good times l/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED- SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ,............ 
Clean facilities ~--Directional signage inside park ,___.... 
----Variety of activities .....---,...__.-
Variety of programs & presentations ~~ 
Park Staff (knowledge, customer service) // 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State H/c Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation Bicneral Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
3 " 2 . . . .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
~ 
" "  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
, r - - . ,  
/  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  S U f V \ - Y\J\~(. }  f J  I  ( : 2 M  
2 .  Y o u r  H o m e  Z i p  Code:__Joo~,L._1_9.._Y__L_!_l --~-~---------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _  A d u l t s  ( 5 6  a n d  o v e r )  
2 - Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~ale 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~casian/White 
0  
_ _  ,  
A f r i c a n - A m e r i c a n  
0  
A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
D  N a t i v e  A m e r i c a n  
. . . . .  ~:.. 
0  
O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  A g e s  1 3  t o  1 8  
_ _  . A g e s  1 9  t o  3 5  
- i - - A g e s  3 6  t o  5 5  + - A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
p e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0 :  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~Never 0
1  
O n c e  o r  t w i c e  C : l  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0
2  
M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
,~ ~ry l i k e l y  0 :  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  [ l ,  N o t  v e r y  l i k e l y  
/  
C o n t i n u e  o n  B a c k  o f  P a g e  
' 
.J to Charles Towne Landing State Historic Site: ,.., , ileral, how would you rate the following aspects of yo~ 
- VERY . SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS.JIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ~ 
Affordable / _, 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA1JSFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities / 
Directional signage inside _park = / 
Variety of activities / . 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit L/ 
In general, how doyou rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DJSSA TISFIED DISSATISFIED 
Cleanliness / 
Customer Service .. ,;/ 
Staff Availability ~ 
Audio/Visual Program /) 
Overall theatre experience / 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / / 
0 Outdoor Recreation cJ General Visit (No 0 Educational 0 Interest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
3 ' 5  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
-----~ 
,  ,  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
, . . - - . . . .  
" '  
r -
" '  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y .  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  _ ; (  J  2  ~~ / { : ' 3 d  
1  r  ·  
2 .  Y o u r  H o m e  Z i p  Code :--=;l~'7.1<.......4L*/-j~,__--='------- ----------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 3 6  t o  5 5 )  [ _ _ A d u l t s  ( 5 6  a n d  o v e r )  
; 2 - - - :  C h i l d r e n  (  1 2  a n d  u n d e r )  t - c h i l d r e n  ( 1 3  t o  1 8 )  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
Q  M a l e  ~mal~ 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~aucasian/White 0  A f r i c a n - A m e r i c a n  
0  H i s p a n i c  
D  N a t i v e  A m e r i c a n  
~ · -:.. 
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
; ; - A g e s  1 2  a n d  u n d e r  , ; ; . - A g e s  1 3  t o  1 8  
) - - - A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  O t h e r  _ _ _ _ _ _  _  
_ _ _  A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 :  N e v e r  0  O n c e  o r  t w i c e  a  3  t o  5  t i m e s  ~to 1 0  t i m e s  O i  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
C : l  O n c e  o r  t w i c e  
0 ;  3  t o  5  t i m e s  
~ 1 0 t i m e s  
0  M o r e  t h a n  1 0  
I  0 .  ~ l~ely a r e  ~o~ t o  r e c o m m e . n d  C~arles T o w n e .  L a n d i n g ,  S t a t e  ~istoric S i t e  t o  a  f r i e . n d ?  
1 1 ( '  V e r y  l i k e l y  0 1  L i k e l y  0  N e t t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
-·' l-.-•teral, how would you rate the following aspects ofyola. At to Charles Towne Landing State Historic Site: / \ 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISF)JiD SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / /7 / 
Affordable // 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED.,_ SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds a..----
Clean facilities v./ 
Directional signage inside park /_, 
Variety of activities v 
Variety of programs & presentations / / 
Park Staff (knowledge, customer service) ,// 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Histor·ic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appli9Y- / 
ffoutdoor Recreation ~General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
~------
-- - -- ------------- - --- --------- --- -------- -- -- --
PLEASE ADD COMMENTS HERE: 
' S ' (  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
~ 
J  · ,  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
. . . . . . . . . . . .  
/  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
I .  D a t e  a n d  t i m e  o f  v i s i t :  3 - - }  J  _ _ .  U  ~ 
2 .  Y o u r  H o m e  Z i p  C o d e :  _  __.d~-S~U~cSJQ......__--l'.=----------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  d - - A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
3  C h i l d r e n  ( 1 2  a n d  u n d e r )  C h i l d r e n  ( 1 3  t o  I 8 )  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  k m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
~an/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
O J  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
~ges I 2  a n d  u n d e r  
_ _ _  A g e s  3 6  t o  5 5  
_ _  A g e s  1 3  t o  I 8  
_ _ _  .A g e s  5 6  t o  6 5  
0  O t h e r  
- - - - - - - -
~ A g e s  I 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 :  N e v e r  ~or t w i c e  0  3  t o  5  t i m e s  0  6  t o  I  0  t i m e s  0  M o r e  t h a n  I  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  k o r  t w i c e  
O ;  3  t o  5  t i m e s  
o j  6  t o  I O  t i m e s  0 ;  M o r e  t h a n  I O  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
, . . . - - . .  0  V e r y  likely~either l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
/  
C o n t i n u e  o n  B a c k  o f  P a g e  
-·• b_neral, how would you rate the following aspects of yo .... v ...... t to Charles Towne Landing State Historic Site: J 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIEJ,:Y' SATISFIED DISSATISFIED DIS SA TISFJED 
Directional signage to historic site ~ 
Affordable / v 
Open at good times ~ 
In general, how do you rate thcquality of Charles Towne LandingState Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities / 
Directional signage insidepark / 
Variety of activities ~ 
-
Variety of programs & presentations _/' 
Park Staff (knowledge, customer service) _/'/ 
Overall park visit / 
In general, how doyou rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
. II (1..,1' Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DIS SA TISFJED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
/ ~ 
~r Recreation r::::\. _L - V. . (N ~Interest In-rn5tory, lfflnterest in nature ~~eneral ISit o ~al ( ,jog, run, bike) particular reason) Opportumties culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
- " 7 '  
/  
~ 
/  
, - - - - - . .  
/  
3 5 "  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  ( _ .  ' U . f l  '  } A . J  ~ Q  r .  l l  I  I  0 - .  \  t ;  6 t . J ? )  
2 .  Y o u r  H o m e  Z i p  C o d e :  d  I  l f O f -
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y : _ { _  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  I 3  t o  I 8 )  
(~ 
Y o u n g  A d u l t s  ( I 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  Q j  M a l e  j J ( F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
C 1  
C a u c a s i a n / W h i t e  
0  
A f r i c a n - A m e r i c a n  
0  
A s i a n / P a c i f i c  I s l a n d e r  
0~ 
H i s p a n i c  
0  
N a t i v e  A m e r i c a n  
. . ¢ .  O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _ _  A g e s  1 3  t o  I 8  
~ A g e s  1 9  t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 ;  N e v e r  0  O n c e  o r  t w i c e  ~ 3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  ) ? { O n c e  o r  t w i c e  C . : l  3  t o  5  t i m e s  0  6  t o  I  0  t i m e s  O J  M o r e  t h a n  I  0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~Likely Q  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne LandingState Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISFJJI()_ SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site \.// 
.; 
Affordable v / 
Open at good times ,.._./' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISFI:EE> SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/J 
Clean facilities ~/ 
Directional signage inside park "V/ 
Variety of activities \/ / 
Variety of programs & presentations // v 
Park Staff (knowledge, customer service) // 
Overall park visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Did Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleaniine'Ss 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): L _ 
~Outdoor Recreation 0 General Visit (No 0 Educational ~nterest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
' 
\... ' 
\ 
' 
)  
l  
1  
}  
3 '  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  3  )  I  . - I  I  Q  ·z _ _ _  0 2 - - (a :  6 0  
2 .  Y o u r  H o m e  Z i p  Code:---"-~~<?,~o-=~=---.::....._ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  2 - - A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
f 2 f . . .  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
) Z l  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
D  N a t i v e  A m e r i c a n  
. . . . . .  ~~ 
0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _ _  A g e s  1 3  t o  1 8  
_ _ _  A g e s  1 9  t o  3  5  
L _ A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
O :  N e v e r  0  O n c e  o r  t w i c e  r i /  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  O i  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
~Once o r  t w i c e  
0 ;  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0
2  
M o r e  t h a n  1 0  
1  0 .  7  !~ely a r e  ~o~ t o  r e c o m m e . n d  C~arles T o w n e .  L a n d i n g ,  S t a t e  ~istoric S i t e  t o  a  f r i e . n d ?  
~Very l i k e l y  0  L i k e l y  Q  N e t t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In ~eneral, how would you rate the followin~ aspects of your visit to Charles Towne Landin~ State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATI~FIED SATISFIED DIS SA TIS FlED DISSATISFIED 
Directional signage to historic site / 
Affordable / J 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds V' 
" Clean facilities ,/ ' 
Directional signage inside park /__ / 
·Variety of activities / 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit / 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
~ Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff A vail ability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / / / 
0 Outdoor Recreation g{]eneral Visit (No 0 Educational ~rest in history, Blnterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
""}) ~· S. ~o·, "'kl, ~ '"ft-.-- AJ:~-~~-<.. vJ~;-5. ('--~+ o..Vv.-J c-W-> ~r J.v0{V 
- ' 
--
~7 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
/  . . ,  ,  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
, . - - - . ,  
/  
. - - - - - . ,  
, .  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  3  ·  J  1 ,  6  ~ / 6 2 - { J r p . . . _ }  
2 .  Y o u r  H o m e  Z i p  C o d e :  r P - 2  c . ( ;  ' /  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  6 2  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  O J  M a l e  
0  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
/  .  ~ 
~ Ca~casian/White •  0  A f r i c a n - A m e r i c a n  
0  A s i a n / P a c i f i c  I s l a n d e r  
Q  H i s p a n i c  0  N a t i v e  A m e r i c a n  
. . . .  ~~ 
0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  _ _ _  A g e s  1 3  t o  1 8  
~Ages 1 9  t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 ;  N e v e r  ~nee o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  /  
0 .  N e v e r  1 1 ; , {  O n c e  o r  t w i c e  O ;  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0
2  
M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~Very l i k e l y  0  L i k e l y  O ;  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  D .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
,f to Charles Towne Landing State Historic Site: ' _,t ~-,_oeral, how would you rate the following aspects of yo._. 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISFIJ;.D SATISFij:D DISSATISFIED DISSATISFIED 
Directional signage to historic site r/ ~ 
Affordable I 
Open at good times 
~ 
, 
" In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities ~ '\.I 
Directional signage inside park 
" Varietyof activities ,/ Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit 
./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
doid Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
-
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
apr,lies): 
12( Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
I  
~ 
/  
- - . .  
/  
"S~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
.  a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
I .  D a t e  a n d  t i m e  o f  v i s i t :  ~/;:7;0 Z  , !  : 6  ~ 3 ' 0  j 2  P n  '  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  _ . ! : : . .g ,. . l . _ C j. J _ _ L0 _ o_ 2 -_ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 3 6  t o  5 5 )  
D Z  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _ _  Y o u n g  A d u l t s  ( I 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
G J [ ' F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
. . . .  ~:.. 
0  O t h e r  _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _  A g e s  1 3  t o  1 8  _ _ _  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _ _  .A g e s  5 6  t o  6 5  
d : : : : : : : : A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 :  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~More t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
[ . 1  O n c e  o r  t w i c e  
[ J . ;  3  t o  5  t i m e s  0  6  t o  I  0  t i m e s  o /  M o r e  t h a n  I  0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
d  V e r y  l i k e l y  Q  L i k e l y  O ;  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  D .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
· _hera I, how would you rate the following aspects of yo .... v ._,,t to Charles Towne Landing State Historic Site: 
- VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFrED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable J 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities rV 
Directional signage inside park v 
Variety of activities v 
Variety of programs & presentations ./ 
Park Staff (knowledge, customer service) t/ 
Overall park visit l/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
.I:Sl'Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appJies): / 
csJ Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, IJYrnterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- ------- ·---
PLEASE ADD COMMENTS HERE: 
SrMnfd k u. )to{;(L ~u_~ta~ ~. 
JcikpAcC,u( c~T~ .'Ad~ tiftW -.,of ~1n01Afl-{0<rms 
1  
, - - - . . . . ,  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  )  ; - 1 1 - D : l  ; ) .  f  
2 .  Y o u r  H o m e  Z i p  Code:_------'3~0___:_0-=~::._0_::___ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  (  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~! F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
. Q Q  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  
- · · "  - - - - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
_ _ _  A g e s  1 9  t o  3 5  
L A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 :  N e v e r  
W i  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ N e v e r  
0~ O n c e  o r  t w i c e  0 ;  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0
2  
M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~Likely O ;  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' > ,  
~•t b_neral, how would you rate the following aspects of yo ... , v • .,.t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities /..,/" 
Directional signage inside park ~ 
Variety of activities ~ 
Variety of programs & presentations .~ 
Park Staff (knowledge, customer service) ~ 
Overall park visit ~ 
ln general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
()'J Did Not Visit the Theatre SATISFIED SATISFIED DISSA TJSFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
JlJ Outdoor Recreation ~ General Visit (No 0 Educational 0 Interest in history, Difinterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
. . . . . . . . . . . ,  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 - J O  
1 .  D a t e  a n d  t i m e  o f  visit:....:::3""'-HA1>-'-'b~e'\--. _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
2 .  Y o u r  H o m e  Z i p  Code:--"~-'---q+-:\-+~b..,_~_.._ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y : _ _ j _  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
[  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  (  1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
" 0  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~Caucasian/White 
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
Q  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
. . . . .  ,~ 
0  O t h e r  _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
I  A g e s  1 2  a n d  u n d e r  
_ _ _  .A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
}  A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  0  O n c e  o r  t w i c e  ~ t o  5  t i m e s  ~ t o  I  0  t i m e s  Q  M o r e  t h a n  I  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 . .  N e v e r  
0~ O n c e  o r  t w i c e  0 ;  3  t o  5  t i m e s  ~o l O t i m e s  O J  M o r e  t h a n  1 0  
1  ~- H o w  l~ely a r e  ~o~ t o  r e c o m m e . n d  C~arles T o w n e .  L a n d i n g ,  S t a t e  ~istoric S i t e  t o  a  f r i e . n d ?  
t S t t  V e r y  l i k e l y  0 1  L i k e l y  Q  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  Q  N o t  l i k e l y  0 ,  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
r 
~" F.~•Ieral, how would you rate the following aspects of yotu v131t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v ... 
Affordable v??" 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIJWIED SATISFIED DIS SA TIS FlED DISSATISFIED 
Clean, well-maintained grounds 1~ 
Clean facilities V ~ 
Directional signage inside park v -
Variety of activities VA 
Variety of programs & presentations \( 
Park Staff (knowledge, customer service) \(+ 
Overallpark visit ~('.:.r 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appli_>s): / / 
~utdoor Recreation [Sf General Visit (No 0 Educational 0 Interest in history, lttlnterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage -& open space 
PLEASE ADD COMMENTS HERE: 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
/  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  3  · · 1 )  - G  1  )  p t h  
2 .  Y o u r  H o m e  Z i p  Code:-<.,..d~<i__L__IY_...5.u('"".l~----------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
3 _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _ _  C h i l d r e n  ( 1 3  t o  1 8 )  / )  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
d  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
! k 1  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
3 _ _ _ A g e s  1 2  a n d  u n d e r  
_ _ _  A g e s  1 3  t o  1 8  
d _ A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _ _  .A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
O ;  N e v e r  
[ ]  O n c e  o r  t w i c e  
~ 3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
O ;  O n c e  o r  t w i c e  
1~1 3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0
2  
M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~. V e r y  l i k e l y  Q  L i k e l y  O J  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' 1 !  
\ 
' _ ,, b_neral, how would vou rate the following aspects of yo .... ",.,,t to Charles Towne Landing State Historic Site: 
I 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATI,SFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site I 
Affordable J 
Open at good times J 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities I 
Directional signage inside park .; 
Variety of activities j 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) ,j 
Overall park visit J 
ln general, how do you rate the Theatre located in the Plaza Area of Charles Towne LandingState Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
~ Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
Ill Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 11:1 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
,  ,  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  _  _,lAq,..7~ .  . . . J . f _ . . . . . . . . . . . . , . 0 ' - ' k  . . . . . . .  . /" - ' \ ' - " j - + - - - - - - - - - - - - - - - - -
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  <±~1_J_t.,-=-[_7J_]-'-----------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  ; } - - A d u l t s  ( 3 6  t o  5 5 )  _ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
~Children ( 1 2  a n d  u n d e r )  C h i l d r e n  ( 1 3  t o  1 8 )  _ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  ) 0 .  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
P  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  
0  A s i a n / P a c i f i c  I s l a n d e r  
Q j  H i s p a n i c  0  O t h e r  
- - - - - - -
0  N a t i v e  A m e r i c a n  
. . . .  ~:.. 
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
~Ages 1 2  a n d  u n d e r  A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
~Ages 3 6  t o  5 5  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ' ( $ M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
C l  O n c e  o r  t w i c e  
C l  3  t o  5  t i m e s  
D  6  t o  1 0  times~ M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~Very l i k e l y  Q  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  Q  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
4 c . .  
\ 
' . 
• n 1-:..:neral, how would you rate the following aspects of your VIsit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISfiED DISSATISFIED DISSATISFIED 
Directional signage to historic site i.../J 
Affordable ~ 
Open at good times '{__ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATI))FIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ~ 
Clean facilities v 
Directional signage inside park v 
Variety of activities ~ I 
Variety of programs & presentations '/ 
Park Staff (knowledge, customer service) >C 
Overall park visit v 
f 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean(tness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
'f!-~utdoor Recreation fi General Visit (No 0 Educational ?Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
, . - - - - - . . . .  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
~. 
. . - - - . . . . .  
r  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  3 - l l  - , l ) C O : ; _  d . ' .  V O  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  _..,Jf~_.{¥....L.( ~'J.._ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : - t - L  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
. J _ _ c h i l d r e n  ( 1 2  a n d  u n d e r )  
_ . . L _ C h i l d r e n  (  1 3  t o  1 8 )  _ _  Y o u n g  A d u l t s  (  1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
. t f  C a u c a s i a n / W h i t e  
0  
- 1  
A f r i c a n - A m e r i c a n  
0  
H i s p a n i c  
0  
N a t i v e  A m e r i c a n  
-·~~ 
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
L A g e s  1 2  a n d  u n d e r  
_ . . _/  _ A g e s  3 6  t o  5 5  
d _ A g e s  1 3  t o  1 8  
_ _  A g e s  5 6  t o  6 5  
~~ F e m a l e  
0  
A s i a n / P a c i f i c  I s l a n d e r  
0  
O t h e r  
_  _ , _ / _ A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
O ;  N e v e r  
0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~ M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
C : l  O n c e  o r  t w i c e  0 ;  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ~ M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ V e r y  l i k e l y  Q  L i k e l y  0~ N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 ;  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
L l " " ' >  
. . .  - .  
); ;.;.:~~eral, how would you rate the followingaspects ofyuu-;=-Vtsit to Charles Towne LandingState Historic Site: -
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TISFJED DISSATISFIED 
Directional signage to historic site , / 
Affordable ~ // 
Open at good times ~I 
..., 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds \! 
Clean facilities v 
Directional signage inside park 
.J / 
Variety of activities / 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) 
.J / 
Overa\Ip_ark visit 
..J 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
tlDid Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~ Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
~~eN"~'~ ~k ~ c~ ~· (Je~~~ Atoo..ol ~~ ~ v ~ l(~\~v}((~ 'f'0W(~~~~ ?.«l\~ ek) ~~ ~ fl/ll\~ ~ d.c ~~ OJ'I\&~..Qudv:> 
~kl ~~~~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
' ·  
~ 
1  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ' # t J , /( ) J . . . .  3  p r Y \  
' t ' (  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  ~~4:...:..t_4J.------------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : +  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  .A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  _ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~Female 
r - . . .  6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
- - - -
~ 
~aucasian/White 0  A f r i c a n - A m e r i c a n  O J  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
' - '  . .  : . .  
0  O t h e r  
- - - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
•  A g e s  1 2  a n d  u n d e r  
_ _ _  A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
L A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
O ;  N e v e r  0  O n c e  o r  t w i c e  O J  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~ore t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
( , ]  O n c e  o r  t w i c e  
0 ;  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ~re t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ry l i k e l y  O J  L i k e l y  0~ N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  D .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ./_. 
Affordable "" 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ._,/ 
Clean facilities /_, 
Directional signage inside park / 
Variety of activities .// 
Variety of programs 8, ,resentations / 
Park Staff (know ledge, customer service) // 
Overall park visit ./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability_ 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appl~: 
13'outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
--
PLEASE ADD COMMENTS HERE: 
l ( ( 
, - - - . .  
r -
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
I .  D a t e  a n d  t i m e  o f v i s i t :  S  v . . .  " N ' " ! > f \ ' i  I I  \ : : i . . . .  M~CH 
I  I  . Q . . . . . . , _ f f i .  
2 .  Y o u r  H o m e  Z i p  Code:_~:::__q_lf---' ---"l.o'-Cf+-------------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  2  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_\ _ C h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
8 ( F e m a l e  
. . . . - - . , .  6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
, r - - - .  
G J :  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
0  N a t i v e  A m e r i c a n  O J  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_l  _ A g e s  1 2  a n d  u n d e r  
. 4 , _ _ A g e s  3 6  t o  5 5  
.  A g e s  1 3  t o  1 8  
_ _ _  A g e s  5 6  t o  6 5  
_ _  A g e s  1 9  t o  3 5  
_ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  1 ; 2 ( "  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1  0  t i m e s  0  M o r e  t h a n  I  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~Never 
O ;  O n c e  o r  t w i c e  
0 ;  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  O J  M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~Likely 0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
f . ( S '  
\ '\ fn ,..,..:neral, how would you rate the following aspects of)vo? ·h~tt to Charles Towne Landing State Historic Site: - ' . 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ...,./' 
Affordable ../' 
Open at good times .___./ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities ,__.......... 
• Directional signage inside park ~ 
Variety of activities 
Variety of programs & presentations 
Park Staff (know ledge, customer service) ~ 
Overall park visit /" 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 8'lnterest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
-It-\ t A- "-l ' {'A. -A. '- F' C) (<.. B;. \ ~f\-<; -A --:v \ S ("'\(" f 0 r N - , J'A Cl'-J \ 
A-~ ""-~'-1 f\-+...) I M ""'-- ..$ ~~E ~o'T u I s ;+t$LE E . <7. f!>L-It-C K ,B~S 
~OLF e-n:- . 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
. . . . . . - ,  I  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  ? J (  I t [  / O  L  3 :  ( ) { )  ? 0  
2 .  Y o u r  H o m e  Z i p  Code:__._?~<Ot---'-------~y---=-0_!]+-- ------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  rJ Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  Q  M a l e  
~male 
, . - - . . , _  6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ 
, - - - - . . .  
~aucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
0  N a t i v e  A m e r i c a n  
~.,~ 
0  O t h e r  _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _ _  .A g e s  1 3  t o  1 8  _ _ _  .A g e s  1 9  t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  _ _ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 ,  N e v e r  
~ceortwice 0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  O i  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
~nee o r  t w i c e  
0 .  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
- ~ ~ . . . .  
1  0 .  ~ !~ely a r e  ~o~ t o  r e c o m m e . n d  C~arles T o w n e .  L a n d i n g  S t a t e  ~istoric S i t e  t o  a  f r i e . n d ?  
B  V e r y  l i k e l y  0  L i k e l y  0 ;  N e 1 t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' " ( '  
ln ..,_iteral, how would you rate the following aspects of yvu;:-v,"tt to Charles Towne Landing State Historic Site: -
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DIS SA TIS FlED DISSATISFIED 
Directional signage to historic site y / 
Affordable J/ 
Open at good times ..._/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISfiED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ..../ 
Clean facilities .__./ 
Directional signage inside park ~ 
Variety of activities ,/ / 
, Variety of programs & presentations y / 
Park Staff (knowledge, customer service) 
..../ 
Overall park visit v/ 
\.../ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATIS~IED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness ...._/ 
Customer Service ....__/ / 
Staff Availability \.../"/ 
Audio/Visual Program ,/ / 
Overall theatre experience ~/ 
-J 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
0 Outdoor Recreation B General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
r - . . . .  
r - -
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  , ' v \  D - "  .:.~ \  < { : '  "  7 _ 0  °  L  c v \ - \  ~ 
--------------------------~--------------------
2 .  Y o u r  H o m e  Z i p  C o d e :  ~ 0  \ c t . \  
- - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
' : L  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  _ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~ Female 
, . - - - . . . . . , _  6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
r , - - .  
r - -
_ . - - . .  
~ C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
Q  H i s p a n i c  D  N a t i v e  A m e r i c a n  
~.~:1 
0  O t h e r  _ _ _ _ _ _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _ _ _  A g e s  1 2  a n d  u n d e r  
_ _ _ _  A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _ _ _ _  A g e s  5 6  t o  6 5  
,  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 ;  N e v e r  
~ O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  ' r 5 f  O n c e  o r  t w i c e  0 ;  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0 ;  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~Very l i k e l y  O J  L i k e l y  Q  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 ;  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
t i - r  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ;X 
Affordable "-/ I 
Open at good times "--f 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds )< 
Clean facilities ·x. 
Directional signage inside park X. 
Variety of activities 'X. 
Variety of programs & presentations --:.; 
Park Staff (knowledge, customer service) ~ 
Overall park visit >--
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED ~ 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overal I theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
¥c0utdoor Recreation 0 General Visit (No 0 Educational ;0' Interest in history, ~Interest in nature 
walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
-- ----------
PLEASE ADD COMMENTS HERE: 
( \ ( \ ( 
, . - - - , . .  
, . - - . . .  
r - - -
. . - . . . . .  
_ . . - . . , _  
r - -
/  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  1  (  I  ~ < f L  1 -~ 
2 .  Y o u r  H o m e  Z i p  C o d e :  _  _.l~ct_:_Lf___:___l{~):.___ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  _ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
,  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
' l  
Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
~ Female 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0 . .  A f r i c a n - A m e r i c a n  O ;  A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
D 1  N a t i v e  A m e r i c a n  
~-" 
0  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ . . _ _ _ A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
2  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  
0 .  O n c e  o r  t w i c e  J &  3  t o  5  t i m e s  
D .  6  t o  1  0  t i m e s  D .  M o r e  t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~· Never 
D .  O n c e  o r  t w i c e  D  3  t o  5  t i m e s  D  6  t o  1 0  t i m e s  D  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
D .  V e r y  l i k e l y  D ,  L i k e l y  / 1 .  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  D .  N o t  l i k e l y  D  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
~f 
~ .\eral, how would vou rate the following aspects of , ~ ' - ' Jr, .t to Charles Towne Landing State Historic Site: \ 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DIS SA TIS FlED 
Directional signagc to historic site ~ 
Affordable ../' 
Open at good times ./ 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DJSSA TISFIED DISSA TISFTED 
Clean, well-maintained grounds ~ ./ 
Clean facilities ../ 
Directional signage inside park ./ 
Variety of activities / 
Variety ofprograms & presentations / 
Park Staff (knowledge, customer service) 1// 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Did Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number· of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational ~Interest in history. ~1terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
N€ed to tc.U~ clVVJY\ Ad:v'-M-tv.Nt, S\.A \ f s'\ 50<; - ~ t' ~ l'V' ·.<;.leo. d ·\A_ 
\ ct.\.; Cl..Q po ; V1-t' I VIC) wr u d.~ vJ I eJCpe cJ-c.. + ~C.M.S • ij 
. . - - - - . .  
, - - - - . . . . .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  3  {  l~(o 2 _  · - \ \  · .  ? ; D  
2 .  Y o u r  H o m e  Z i p  C o d e :  c 0 3  ~ D  " )  
--~ ------------------------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  
_ l _ c h i l d r e n  ( 1 2  a n d  u n d e r )  
Q  
A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
r : a ( F e m a l e  
r - - .  6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ 
. . - - - - . .  
r : -
J i l _  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  O t h e r  
- - - - - - -
D  N a t i v e  A m e r i c a n  
. . . . .  ~~ 
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
I  
- + - A g e s  1 2  a n d  u n d e r  
z  
A g e s  1 9  t o  3 5  
_ _ _  A g e s  1 3  t o  1 8  
_ _ _  A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  
0  O n c e  o r  t w i c e  ~ 3  t o  5  t i m e s  0  6  t o  1  0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
¢ .  O n c e  o r  t w i c e  
0 .  3  t o  5  t i m e s  
0 ;  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0 :  V e r y  l i k e l y  ~ely O ;  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 ,  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' 1  '  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site b( 
Affordable ~ 
Open at good times ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ~ 
Clean facilities 'tl.... 
Directional signage inside park ~ 
Variety of activities ·. ~ 
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) ~ 
Overall park visit K 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
.' VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
~Did Not Visit the Theatre SATISFIED SATISFIED DIS SA TJSFJED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
El?utdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~nterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: (1ld ~ a. pla.~ 0 rot<.ll d Ill rno re_ c_h; ! d c_eAte rt d atf, vi t i es 
( \ I, \ \ 
' S ' " u  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
r - - 1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
. . . . - - . ,  
, . . - - . . . .  
f '  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  : t v {  t i .  1 \ : c  k  I  ~ ,  d  0 0  ~ 
' - - ~ 
C ? : 3 D _  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  ...,a:..Lg_._ti-~0:..::.5-L-_ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  _ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_{  _ Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  
~emale 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~Caucasian/White 
0  
A f r i c a n - A m e r i c a n  
0  A s i a n / P a c i f i c  I s l a n d e r  
0  
H i s p a n i c  
O J  
N a t i v e  A m e r i c a n  
0  
O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _  _ , _ A g e s  1 3  t o  1 8  
_ _ _  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  O J  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~More t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
O .  N e v e r  
C 1  O n c e  o r  t w i c e  
0 ;  3  t o  5  t i m e s  O j  6  t o  1  o  t i m e s  ! Z : t r " " M o r e  t h a n  1  o  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
W v e r y  l i k e l y  O J  L i k e l y  O ;  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ~ 
Affordable ~ 
Open at good times ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities v 
Directional signage inside _park ~ 
Variety of activities (._/' 
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) ~ 
Overall park visit i_~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DIS SA TISFJED 
Cleanliness c-/ 
Customer Service ~ 
Staff Availability ~ ~ rt_ ~.Jl ./ IO....ui.L ~. i..; \. l( ) 
Audio/Visual Program ~ CJ u~ 
Overal I theatre experience ~ 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applie~: I 
C£J'6utdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
( \ 
+ ~~T~ L~ ~ (k_, ~fp~ ~ 
~~ :r ~ ~ ~"J.- ~J--.~~/ -+o ~ ~~-!M~ ~ ~ c£bCI~, ~ (. 
-~ :~)
1 
-I 
J 
1 
i 
-£ 
~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
r  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
~ 
. . - -
r - -
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  I J '  J v l . A { < t ; J Z .  / 2 . ' 5 * 0  ~ 
2 .  Y o u r  H o m e  Z i p  C o d e :  2 - f i q  £  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  1  A d u l t s  ( 3 6  t o  5 5 )  
f  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~ M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
0  F e m a l e  
~ C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _ _  A g e s  1 3  t o  1 8  
1  A g e s  1 9  t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  _ _ _  A g e s  5 6  t o  6 5  
2  
A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
O ;  N e v e r  0  O n c e  o r  t w i c e  j a . .  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  : P O n c e  o r  t w i c e  0 :  3  t o  5  t i m e s  
0 ;  6  t o  1 0  t i m e s  0 ;  M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~: V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 ;  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
? J  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ,... ..... 
Affordable ~ 
Open at good times -;;.-<:: 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ';;><: 
Clean facilities '>< .. - ... 
Directional signage inside park /~ 
: Variety of activities =>< 
Variety of programs & presentations I •. X I 
Park Staff (knowledge, customer service) ~ 
Overall park visit - ~ . 
-
In general, how dO,)'OU rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED -DISSATISFIED 
Cleanliness 
- ~ 
Customer Service 
.. ~ 
Staff Availability 
, 
-
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site futnlls a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational ~Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- ---
PLEASE ADD COMMENTS HERE: 
( \ I - \ ( 
r - '  
~ 
~ 
/ '  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ~U-_ (  ~ )  o U  2 - -
1  
( (  : o  0  A . J v \ .  -J_~ ~~IV\. 
2 .  Y o u r  H o m e  Z i p  C o d e :  ~ - +  +  9  
-- ~~---------------------------
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  2 - A d u l t s  ( 3 6  t o  5 5 )  _I  _ A d u l t s  ( 5 6  a n d  o v e r )  
_  _ , _ _ C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  
M a l e  
~ F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ 
C a u c a s i a n / W h i t e  O ;  
A f r i c a n - A m e r i c a n  
O J  A s i a n / P a c i f i c  I s l a n d e r  
OJ  
H i s p a n i c  
0  
N a t i v e  A m e r i c a n  
o ·  
· - ~ 
O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _ _  A g e s  1 3  t o  1 8  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  _ _  A g e s  5 6  t o  6 5  2 - A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  ~Once o r  t w i c e  0  3  t o  5  t i m e s  
0~ 6  t o  1  0  t i m e s  D .  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
[ 9 : - - N e v e r  
D .  O n c e  o r  t w i c e  
[ J  3  t o  5  t i m e s  
0 ,  6  t o  1  0  t i m e s  [ J _  M o r e  t h a n  1  0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
O ;  V e r y  l i k e l y  D .  L i k e l y  0 ;  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  l a : " N o t  l i k e l y  D  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' ) L  
)};; - - / neral, how would vou rate the following aspects of }vnr ' .... tt to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site t---
Affordable j...-""' 
Open at good times L--
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DIS SA TTSFIED DISSATISFIED 
Clean, well-maintained grounds ~ 
Clean facilities I--
Directional signage inside park I--
Variety of activities ~ 
Variety of programs & presentations J..--" 
Park Staff (knowledge, customer service) I--
Overall park visit I--" 
In general, how do you rate the Thcatt·c located in the Plaza Area of Charles Towne LandingStatc Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness ,__... 
Customer Service ,__... 
Staff Availability 
-
-Audio/Visual Program v--
Overall theatre experience L---
Charles Towne Landing State Histol"ic Site fulfills a number of r·oles. Please tell us why you visited today (check as many as 
:1pplies): 
0 Outdoor Recreation 0 General Visit (No 1:3'Educational 1::3'1nterest in history, 81nterest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
--~-
PLEASE ADD COMMENTS HERE: 
ilu- UMl~c. fL~ b ~~d-e.J --\o\L-..<. (l~J- D e..vv-~~ 
w ~ ~ 1\sL ~ cf-~~  /.)_.~; 
. . , . - . . .  
~ 
. - . . . . . .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  ~ /  ~ J  JIJ~ 
I  r  
2 .  Y o u r  H o m e  Z i p  C o d e :  Z t i l @  J  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  : Z . ,  A d u l t s  ( 3 6  t o  5 5 )  L A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
o :  M a l e  ~ 
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
6 .  E t h n i c  b a c k g r o u n d  ofhouseho~ 
D  C a u c a s i a n / W h i t e  i  A f r i c a n - A m e r i c a n  0 :  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
Q  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _  A g e s  1 3  t o  1 8  
_ _  A g e s  3 6  t o  5 5  _ _  A g e s  5 6  t o  6 5  
0  O t h e r  _ _ _ _ _ _  _  
_ _  A g e s  1 9  t o  3 5  r f  t J  ; r z _  
A g e s  6 6  a n d  o v e r  
- - -
8 .  I n  t h e  p a s t  t w e _ 7 m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
[ l  N e v e r  l t i '  O n c e  o r  t w i c e  Q  3  t o  5  t i m e s  0 _  6  t o  1 0  t i m e s  Q _  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  /  
a .  N e v e r  ! £ (  O n c e  o r  t w i c e  C J  3  t o  5  t i m e s  D  6  t o  1 0  t i m e s  [ ) _  M o r e  t h a n  1 0  
1 0 .  ~w l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
r s ( '  V e r y  l i k e l y  D .  L i k e l y  D .  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  D  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' ) _ 3  
ln .1eral, how would vou rate the followino aspects of:y ~ _.;-, __ J to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISJ(ED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v/ 
Affordable V/ 
Open at good times v 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISyiED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ..;/, 
Clean facilities tl'£ 
Directional signage inside park V'j ~ 
Variety of activities // 
Variety of programs & presentations // 
' Park Staff (knowledge, customer service) .// 
OverallJJark visit v 
In general, t}-6'w do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DIS SA TIS FlED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Cha~les Towne Landing State Histot·ic Site fulfills a numbe./~Toles. Please tell us why you visited today (check as many as 
applies): ./ 
f!l Outdoor Recreation 0 General Visit (No iSY'Educational Blntercst in history, 0 Interest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
L  D a t e  a n d  t i m e  o f  v i s i t •  [ ' l ) l  ~ 1 { . £ /  s  :  u a  
2 .  Y o u r  H o m e  Z i p  C o d e : _ o / J_ _ . L _ . _ _G, I -j - ' L·( ; _
1
V: : : . _·  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
'  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : _ : [ _  A d u l t s  ( 3 6  t o  5 5 )  A d u l t s  ( 5 6  a n d  o v e r )  
~Children ( 1 2  a n d  u n d e r )  j  C h i l d r e n  ( 1 3  t o  1 8 )  _ 3  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
8 ( ' F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
D  C a u c a s i a n / W h i t e  
I J J (  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
O J  H i s p a n i c  
O J  N a t i v e  A m e r i c a n  0  O t h e : r ;  _ _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
" ' ?  A g e s  1 2  a n d  u n d e r  
_ _  . A g e s  1 3  t o  1 8  
9  
A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~ever 
0 .  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
D .  6  t o  1  0  t i m e s  D _  M o r e  t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ever 
D  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1  0  t i m e s  D _  M o r e  t h a n  1  0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
D  V e r y  l i k e l y  ~ly D .  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  D _  N o t  l i k e l y  D  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
5 ' ' 1  
~ .teral, how would vou rate the following aspects of)v•I~\ __ J to Charles Towne Landing State Historic Site: -
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSJ\ TISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable / 
) t/ 
Open at good times v 
Ingeneral, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSA TJSFIED 
Clean, wel1-maintained grounds ~ 
Clean facilities v 
Directional signage inside park v 
Variety of activities v 
Variety of programs & presentations ;/ 
Park Staff (knowledge, customer service) 7"/ 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
c:sr6id Not Visit the Theatre 
VERY SOMEWHAT SOMEWJ-IAT VERY DON'T KNOW 
SATISFIED SATISFIED DJSSJ\ T!SFJED DISSA TIS FlED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of t·oles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, nm, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
_____,~ '  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
- - - - - . . .  
~ 
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  _ _  -t~-· 
1
_~ O v.  ~~-"!.....'fi~----:-_ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
2 .  Y o u r  H o m e  Z i p  C o d e :  _  _,_~~~.;-<{~ftJ'-'(J=-- ---------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  .A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  C h i l d r e n  ( 1 3  t o  1 8 )  _ _ b _ _ Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  ~ . . .  F e m a l e  
/~I 
6  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  
A f r i c a n - A m e r i c a n  
0  
A s i a n / P a c i f i c  I s l a n d e r  
0  
H i s p a n i c  
O J  
N a t i v e  A m e r i c a n  
0  
O t h e r  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
3 _ A g e s  1 2  a n d  u n d e r  A g e s  1 3  t o  1 8  
2 -
A g e s  1 9  t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 :  N e v e r  A  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~. Never 
C . : t  O n c e  o r  t w i c e  
0 ;  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0 ;  M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0 :  V e r y  likel~ L i k e l y  0 1  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  Q  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
5 ' )  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site I 
Affordable / 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities v 
Directional signage inside park v" 
Variety_ of activities ../ 
Variety of programs & presentations ~7 j 
Park Staff (know ledge, customer service) / 
Overall park visit \/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service I. 111 
Staff Availability f)Vvf I '"':, 1 
Audio/Visual Program f\1tl 7rr VI '>:1+ 
Overall theatre experience 4.7 ry 
-v 
- l ( 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): (\ 
~?utdoor Recreation 0 General Visit (No 0 Educational ~nterest in history, 0 Interest in nature 
" (walk, jog, run, bike) particular reason) Opportunities ulture & heritage & open space 
--------- -- --- -
PLEASE ADD COMMENTS HERE: 
( \ ( 
/  
- ,  
, -
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  . . 3  - ! s f - ( }  2  
2 .  Y o u r  H o m e  Z i p  C o d e :  _  _,~:::....::-· !.....q....!.......jlf!:........lo..OL_'7L___ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  I  A d u l t s  ( 3 6  t o  5 5 )  _ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
E t  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
J 4 . _  C a u c a s i a n / W h i t e  0 :  A f r i c a n - A m e r i c a n  O ;  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
O t  N a t i v e  A m e r i c a n  
- · M : . I  
O J  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
_ _ _  . A g e s  1 9  t o  3 5  
~ ,  A g e s  3 6  t o  5 5  
z . . r ; ; ; ; ; ; : ; ; ;  
_ _  .A g e s  5 6  t o  6 5  
_ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  
Q  O n c e  o r  t w i c e  
D .  3  t o  5  t i m e s  
D .  6  t o  1  0  t i m e s  ~More t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
D .  N e v e r  
D _  O n c e  o r  t w i c e  
0 .  3  t o  5  t i m e s  D  6  t o  1 0  t i m e s  ~ M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
f Q ·  V e r y  l i k e l y  0 .  L i k e l y  D .  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  D  N o t  l i k e l y  D  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
? G o  
in - I .leral, how would vou rate the following aspects of)vll-;=-\ __ ,t to Char-les Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TIS FrED DISSATISFIED 
Directional signage to historic site ~ 
Affordable '><'" 
Open at good times x 
In general, how do vou rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DTSSA TISFIED DISSA TJSFIED 
Clean, well-maintained grounds l(" 
Clean facilities ~ 
Directional signage inside park )(' 
Variety of activities < 
Variety of programs & presentations x; 
Park Staff (knowledge, customer service) ~ 
· Overall park visit )( 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne LandingState Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
ya Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in hi story, 0 Interest in nature 
(walk, jog, run , bike) particular reason) Opportu n i tics culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
. . - - - - - . .  
r - - -
r  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  - 3  \  \  - g  \  0  - z .  
2 .  Y o u r  H o m e  Z i p  Code:_---=2_j-+-t£+--0~-~-\.----------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  ~ Y o u n g  A d u l t s  ( I 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0 !  M a l e  A F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0 "  H i s p a n i c  
0 .  A f r i c a n - A m e r i c a n  [ J ;  A s i a n / P a c i f i c  I s l a n d e r  
O J  N a t i v e  A m e r i c a n  
O J  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  I 2  a n d  u n d e r  _ _ _  A g e s  I 3  t o  I 8  
~ 
A g e s  I 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  _ _ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
q  N e v e r  X  O n c e  o r  t w i c e  D _  3  t o  5  t i m e s  D _  6  t o  I  0  t i m e s  o _  M o r e  t h a n  I  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
f R  N e v e r  D  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  Q  M o r e  t h a n  I  0  
I  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  0  L i k e l y  D .  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  ~ot l i k e l y  D  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
? I  
,---
In ,era!, how would vou r:1te the following :1spects of your"._.( to Charles Towne Landing State Historic Site: 
DON'T KNOW VERY I SOMEWHAT I SOMEWHAT I VERY 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signa.gc to historic site / 7 
Affordable / 7 
Open at good times 7 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY I SOMEWHAT I SOMEWHAT I VERY 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
DON'T KNOW 
Clean, well-maintained grounds v 
Clean facilities '1 / / 
Directional signage inside park 7/\ 
Variety of activities v / 
Variety of programs & presentations / L:7 
Park Staff (knowledge, customer service) \7 / 
Overall park visit v 
In general, how doyou rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
I VERY I SOMEWHAT I SOMEWHAT I VERY ~Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED DON'T KNOW 
Clean 1 ihess 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): < 
~ 0 Outdoor Recreation eneral Visit (No (walk, jog, run, bike) rticular reason) 
PLEASE ADD COMMENTS HERE: 
0 Educational 
Opportunities 
0 Interest in history, 
culture & heritage 
0 Interest in nature 
& open space 
5 i " '  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
r - - - , .  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
_ . . - . . . . ,  
r -
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  . 3 \  \  !  1  Q L  I  ' 2  - ; : ; - a  
.  \  /  I  
2 .  Y o u r  H o m e  Z i p  Code:_--=}_=--VJ-~.-4-\,--"''£o...__::S'---------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y : _ _ f D 1 _  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  .A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  ~Young A d u l t s  ( 1 9 - 3 5 )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
0  M a l e  
~Female 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
' J 8 (  C a u c a s i a n / W h i t e  
0  H i s p a n i c  
0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
O J  N a t i v e  A m e r i c a n  
0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
~ Ages 1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  _ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~Nev.er 0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ver 0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  D  M o r e  t h a n  1 0  
1  o y o w  l~ely a r e  ~o~ t o  r e c o m m e . n d  C~arles T o w n e .  L a n d i n g ,  S t a t e  ~istoric S i t e  t o  a  f r i e . n d ?  
7  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFJED DISSATISFIED DISSATISFIED 
Directional signage to historic site J/ 
Affordable / v 
Open at good times ~/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS!}IED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/ 
Clean facilities \/ / 
Directional signage inside park ' 
.... // 
Variety of activities ~// 
Variety of programs & presentations / ~/ 
Park Staff (knowledge, customer service) V / 
Overall park visit 
./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIJID SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness // 
Customer Service 
... // 
Staff Availability v/ / 
Audio/Visual Program \// 
Overall theatre experience v 
Ch~~s Towne Landing State ,toric Site fulfills a number of roles. Please tell us why you visited today (check as many as 
apR es): / / 
~ Outdoor Recreation .£J General Visit (No 0 Educational tel Interest in history, Jrl Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
--- - --
PLEASE ADD COMMENTS HERE: 
\ \ 
~ 
- - - - - . . .  
I  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  ofvisit:_3_-_____,l_~_-_0_2 _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
2 .  Y o u r  H o m e  Z i p  C o d e :  ~9 4 - 1 4 - , : A  9  4 - / c , J t -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  1  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
\  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~ M a l e  
0  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  [ J ;  A s i a n / P a c i f i c  I s l a n d e r  
O J  H i s p a n i c  
O J  N a t i v e  A m e r i c a n  
O J  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  _ _  A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  
0 .  O n c e  o r  t w i c e  1 ¥ 1  3  t o  5  t i m e s  
D .  6  t o  1  0  t i m e s  0 .  M o r e  t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  ~- O n c e  o r  t w i c e  D .  3  t o  5  t i m e s  
D  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
D  V e r y  l i k e l y  ! Z l .  L i k e l y  D ,  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  D  N o t  l i k e l y  q  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
5~ 
-'I era I, how would vou rate the following aspects of your\ J to Charles Towne Landing State Historic Site: } In 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TIS FlED DISSATISFIED 
Directional signagc to hi storic site ,/ / 
Affordable v \ 
Open at good times ,/ 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities 
·\/"' 
. Directional signage inside park v 
Variety of activities v 
Variety of programs & presentations ..,.-~ 
Park Staff (knowledge, customer service) ' " / v 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne LandingState Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
GJ Did Not Visit the Theatre SATISFIED SATISFIED DISSATISf<'IED DJSSA TJSFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of 1·oles. Please tell us why you visited today (check as many as 
applies): 
Gl Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: A.BW \fD ~-e___ -4~ ex:h:b )1, ()V ~ ~~ l~ ~ l.J~., ~. 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
--~ '  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  3 1 (  g  /  c J ' <  . .  J J O : l J  
I  I  
b C )  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  --"'3=-...L7.....~.f2c___'f~O~------------
, - . . .  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  c f 2 . - - A d u l t s  ( 3 6  t o  5 5 )  
_ L A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
F ; ; i  M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
0  C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _  A g e s  3 6  t o  5 5  
_ _ _  . A g e s  1 3  t o  1 8  
_
4
/ _ A g e s  5 6  t o  6 5  
0  F e m a l e  
0  A s i a n / P a c i f i c  I s l a n d e r  
; ; ;  O t h e r  _ _ _ _ _ _ _  _  
_ _ _  A g e s  1 9  t o  3 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
) &  N e v e r  O J  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  Q  6  t o  1 0  t i m e s  0 !  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
D . .  N e v e r  ~Once o r  t w i c e  
0 ;  3  t o  5  t i m e s  
0  6  t o  1  0  t i m e s  O J  M o r e  t h a n  1 0  
1  0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~Very l i k e l y  O J  L i k e l y  Q  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ,/ / 
Affordable v'_ 
Open at good times 
.. / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
.Clean, well-maintained grounds J' 
Clean facilities v 
Directional signage inside park L_ 
Variety of activities ... / 
· Variety of programs & presentations 
./ 
Park Staff (knowledge, customer service) v 
Overall park visit -
"-
.. / 
.,;_":"_ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness / ~ 
Customer Service v 
Staff Availability J 
Audio/Visual Program v/ 
Overall theatre experience ! ..,/ 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation ~General Visit (No 0 Educational 0 Interest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
-------- --------- ----
PLEASE ADD COMMENTS HERE: 
~ ~ \ 
~ 
, . - - . . . .  
, · .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
b /  
S E C T I O N  1 :  
1  D a t e a n d t U n e o f v i s i t  ( ( ) O  ( [  h  I %  
1  
9 0 D 0  ~ [Q;,~ofl7 
2 .  Y o u r  H o m e  Z i p  C o d e : - - - > . .a+ - _q _ " ' - { " " " c b- = = ' _·  _q _ . _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y : B _  A d u l t s  ( 3 6  t o  5 5 )  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  C h i l d r e n  ( 1 3  t o  1 , . - · ? v 'o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  Q  M a l e  ' \ l Z }  F e m a l e  
6 .  E p n i c  b a c k g r o u n d  o f h o u s e h o l d :  
i l f  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0~ H i s p a n i c  
0 1  N a t i v e  A m e r i c a n  
. . .  ~:J 
0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
/  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _ _  A g e s  1 3  t o  1 8  
_ L _ A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  _ _ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  
n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 :  N e v e r  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  /  
C J .  N e v e r  , Q (  O n c e  o r  t w i c e  0 ;  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  C ]  M o r e  t h a n  1 0  
1  0 .  M o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
V e r y  l i k e l y  0  L i k e l y  O J  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0~ N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would vou rate the following aspects of your· visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFI~ SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site 1_..... -:... 
Affordable 'v// 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIJ;.B SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 
'// 
Clean facilities 
''/':. 
Directional signage inside park \ -/ / 
Variety of activities V / 
Variety of programs & presentations 
'/ / 
Park Staff (knowledge, customer service) l v// 
Overall park visit , ..... 
In general, h9"V do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
/ VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
\CZ) Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
/ 
Cha~~Towne Landing State /ric Site fulfills a numb/f roles. Please tell us '/ '<HI visited today (check as many as 
apph ): 
0 Outdoor Recreation "-...,0 General Visit (No """d Educational ~Interest in history, ~Interest in nature v (walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
( 
r - - .  
~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i n 1 e  o f  v i s i t :  /  7  / Z ? / f f l  r 2  6  o  J _  f  3  3  0  _ . . I  C .  6  t >  
2 .  Y o u r  H o m e  Z i p  C o d e : _ - - - " '¥ - - "o- " / . . _ _ . J. L . . - f -Y - - - - - - - - - - - - - - - - -
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  ~ A d u l t s  ( 3 6  t o  5 5 )  ~dults ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~Male 
0  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~Caucasian/White 0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
O  H i s p a n i c  
Q . 1  N a t i v e  A m e r i c a n  
0  O t h e r  
- - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  ~Ages 5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
O  N e v e r  ~eortwice 
0  3  t o  5  t i m e s  0~ 6  t o  1  0  t i m e s  0 _  M o r e  t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 ,  N e v e r  
( ] / ( ) n e e  o r  t w i c e  
0  3  t o  5  t i m e s  
O ;  6  t o  1 0  t i m e s  0  M o r e  t h a n  1  0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~y l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
( ' l . . . . . .  
-- ~ raJ, how would you rate the followino aspects of your v t o Charles Towne Landing State Historic Site: ) ~ 
VERY SOMEWI-IA T SOMEWI-Ii\T VERY I DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ~ 
Affordable v-
Open at good times 1/ 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 
"/ 
Clean facilities v 
Directional signage inside park v 
Variety of activities / 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) v-
Overall park visit i/ 
-
In general, how do vou r:1te the Theatre located in the Plaza A1·ea of Charles Towne Landing State Historic Site: 
VERY SOMEWI-lAT SOMEWJ-IA T VERY DON'T KNOW 
0 Did Not Vi sit the Theatre SATISFIED SATISFIED D l SSATI S f<'l ED DlSSA TIS FlED 
Cleanliness v 
Customer Service 1/ 
Staff Availability r/ 
Audio/Visual Program c/ 
Overall theatre experience / 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~Outdoor Recreation 0 General Visit (No 0 Educational !Sa' Interest in hi story, J8l Interest in nature 
(w:llk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
-
PLEASE ADD COMMENTS HERE: 
/ " " ' ,  
1 7  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h j s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
G : . }  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  
~~~~~--------------
2 .  Y o u r  H o m e  Z i p  C o d e :  
--~~--~-------------
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
L - A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  _ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ) j  M a l e  
0 :  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0~ H i s p a n i c  
O ;  A f r i c a n - A m e r i c a n  Q  A s i a n / P a c i f i c  I s l a n d e r  
0 1  N a t i v e  A m e r i c a n  
. . . .  , _ : . .  
O J  O t h e r  _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _ _  .A g e s  1 3  t o  1 8  
_ _  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _ _  .A g e s  5 6  t o  6 5  
~ A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 .  N e v e r  
0 .  O n c e  o r  t w i c e  
D .  3  t o  5  t i m e s  
0 .  6  t o  1  0  t i m e s  ~ M o r e  t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
D ,  N e v e r  
D _  O n c e  o r  t w i c e  
D .  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ~More t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  ~Likely 0 ,  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  D _  N o t  l i k e l y  D  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' -
In .teral, how would vou rate the following aspects of your "· ~ ·t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TISFTED DIS SA TISFJED 
Directional signagc to historic s ite v 
Affordable v 
Open at good times .._../ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSA TISFTED DIS SA TJSFTED 
Clean, well-maintained grounds v 
Clean facilities 
Directional signage inside park 
Variety of activities 
Variety of programs & presentations 
· Park Staff (knowledge, customer service) 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWI-IAT SOM EWHAT VERY DON'T KNOW 
~ Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSA TJSFJED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tellns why yon visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 
(walk, jog, run, bike) particular reason) Opportunities 
PLEASE ADD COMMENTS HERE: 
ftdtK 1-{oP..t 
Q f?. £{\TE ~ 
ft'o5f' rf..f>LE 
vAfuE'r or 
_],I ~J> S 
M-AK£ 
T r; 
0 Interest in hi story, ~Interest in nature 
culture & heritage & open space 
~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  i q  ~Ci r  ¢ z _  ! l o O Z )  
•  
2 .  Y o u r  H o m e  Z i p  C o d e :  _  ___.z."""'--Jq"'-y_._~~~r.._. _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  1  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
~Children (  I 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  I 3  t o  I 8 )  
- - + - Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  Q  M a l e  
r m '  F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0  A f r i c a n - A m e r i c a n  O J  A s i a n / P a c i f i c  I s l a n d e r  
Q  H i s p a n i c  
O J  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
2 _ _ A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  I 8  
_ _  A g e s  I 9  t o  3 5  
L A g e s  3 6  t o  5 5  
_ _  A g e s  5 6  t o  6 5  _ _ _  .A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0 ,  N e v e r  
0 ,  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
@ 1  6  t o  I  0  t i m e s  0 _  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
0 _  O n c e  o r  t w i c e  
0 .  3  t o  5  t i m e s  
~ 6  t o  I  0  t i m e s  [ J _  M o r e  t h a n  1  0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
O .  V e r y  l i k e l y  ~ L i k e l y  D .  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0 .  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
G ' - f  
In teral, how would vou rate the following aspects of your' - .ito Charles Towne Landing State Historic Site: 
_.__ 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DTSSA TISFIED 
Directional signage to historic site ~ 
Affordable t/ 
Open at good times !/' 
rJVJ'1 { -d k.e.~ ~ tY\ 50)1;1 ~> 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TIS FlED DISSATISFIED 
Clean, well-maintained grounds ~ 
Clean facilities v-
Directional signage inside park ~ 
Variety of activities v-
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) ~ 
Overall park visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWI-IAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean I ii'1css 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why yon visited today (check as many as 
applies): 
~Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
---------------- --- ------
PLEASE ADD COMMENTS HERE: 
~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
( ; 5 "  
1 .  D a t e  a n d  t i m e  o f v i s i t . r . . c . . . . ·  iLJ/:....L/__,qy}~E>:::__::_~ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
I  I  
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _  "==-"5!_i~6.....,9'L....l.I!:Gaz......_ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  ' i  A d u l t s  ( 3 6  t o  5 5 )  L A d u l t s  ( 5 6  a n d  o v e r )  
_ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  [ ]  M a l e  
~ F e m a l e  
6  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
X  C a u c a s i a n / W h i t e  
0~ H i s p a n i c  
0 :  A f r i c a n - A m e r i c a n  O ;  A s i a n / P a c i f i c  I s l a n d e r  
0 1  N a t i v e  A m e r i c a n  O J  O t h e r  
- · "  - - - - - - - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  _ _ _  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _  .A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
Q  N e v e r  ~Once o r  t w i c e  0  3  t o  5  t i m e s  
0 _  6  t o  1  0  t i m e s  0 _  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0~ N e v e r  ~nee o r  t w i c e  0 .  3  t o  5  t i m e s  0 ,  6  t o  1 0  t i m e s  0  M o r e  t h a n  1  0  
1 0 .  H o w  l i k e l y  are~ t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
D  V e r y  l i k e l y  J Z f :  L i k e l y  0 ;  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  D  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
-'leral, how would you rate the following aspects of your' . _J to Charles Towne Landing State Historic Site: In 
~
\ 
VERY SOMEWHAT SOMEWI-IAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DJSSA TISFIED DISSATISFIED 
Clean, well-maintained grounds V' 
Clean facilities -/ 
Directional signage inside park v' 
, Variety of activities /> 
Variety ofprograms & presentations v 
Park Staff (knowledge, customer service) c/ 
Overall park visit t/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWI-IAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATI~IED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness ../ 
Customer Service cl 
Staff Availability 
./ 
Audio/Visual Program ./ 
Overall theatre experience v 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / / 
0 Outdoor Recreation JZf General Visit (No veJ Educational J21lnterest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
~' 
. - - - - - . .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t l l i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o m 1 a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  j  b c t  h o o  Y  J _  . ' ' ]  6  / . ?  f n  .  
2 .  Y o u r  H o m e  Z i p  C o d e :  { ) 1  L /  r  3  
--~~~~----------------
- A d u l t s  ( 3 6  t o  5 5 )  3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  
_ J _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  A d u l t s  ( 5 6  a n d  o v e r )  
Z  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
G , Y f e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  0 :  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
0  O t h e r  _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
I  A g e s  1 2  a n d  u n d e r  
_ _ _  .A g e s  1 3  t o  1 8  
~Ages 1 9  t o  3 5  
_ _ _  A g e s  3 6  t o  5 5  _ _ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
I ; : ; Y '  N e v e r  Q  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  D .  6  t o  I  0  t i m e s  0  M o r e  t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~Never 0 :  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ry l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
c ; C  
-- ~ ~·al. how would you rate the following aspects of your v. 
_!..!:u:_ to Charles Towne Landing State Historic Site: 
I VERY SOMEWHAT SOMEvVH/\T VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TIS FlED DISSATISFIED 
Directional si~nagc to historic site ..j 
Affordable J 
Open at good times J 
In general. how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWI-IAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISS/\ TISFIED DISS/\ TTSFTED 
-
Clean, well-maintained ~rounds v 
Clean facilities J 
Directional signagc inside park ... ! 
Variety of activities .J 
, Variety of programs & presentations v 
Park Staff (knowledge, customer service) / 
Overall park visit v 
In general, how do vou 1·:1te the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY i SOMEWHAT SOMEWHAT VERY I DON'TKNOW 
0 Did Not Visit the Theatre SATISFIED i. SATISFIED DISS/\TISFIED DISSATISFIED 
Cleanliness J I 
Customer Service v I 
Staff Availability i/ ' : ,/ 
Audio/Visual Program 
.J .J 
Overall theatre experience i v 
I 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): L 
0 Outdoor Recreation [j General Visit (No 0 Educational 0 Interest in history. 0 Interest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
~ 
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  I  L  
I .  D a t e  a n d  t i m e  o f  v i s i t :  ' ? . 2  \  q  ( 0 ; )  
q , 5Q(l~ 
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y : \ .  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ l c h i l d r e n  ( 1 2  a n d  u n d e r )  1  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0 !  M a l e  
~ F e m a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~ C a u c a s i a n / W h i t e  
0 :  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
OJ  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ l A g e s  1 2  a n d  u n d e r  ' f l  . .  . . , . _  A g e s  1  3  t o  1 8  
_ _  .A g e s  1 9  t o  3 5  
~Ages 3 6  t o  5 5  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
~ N e v e r  
Q  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  0  6  t o  1  0  t i m e s  0 ;  M o r e  t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
~ N e v e r  0 :  O n c e  o r  t w i c e  
0 .  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0 0  V e r y  l i k e l y  0 .  L i k e l y  0 ;  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  D .  N o t  l i k e l y  D  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
6 )  
- l In .teral, how would you rate the following aspects of your \ __ .t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TTSFIED DISSATISFIED 
Directional signagc to historic site ~ 
Affordable ., 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DIS SA TIS FlED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities ./' 
Directional signagc inside park ,./ 
Variety of activities ./ 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit ./' 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW ~id Not Vi sit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Chades Towne Landing State Historic Site fulfills a number of t·oles. Please tell us why you visited today (check as many as 
applies): 
!91)7;'tcloor Recreation 0 General Visit (No 0 Educational 0-1n'tcrest in history, ntcrcst in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
6 f  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
_ . - . . . .  1  I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  1 :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  o / :  f ) O  1 2  I ' V J A t L  z . - . & l  z . . . . . - .  
2 .  Y o u r  H o m e  Z i p  Code:_-=·-v:..__.:__CJ_~~O_J_J_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  ~s ( 3 6  t o  5 5 )  
I  
~dults ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  (  1 3  t o  1 8 )  _ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  ~ale 
0~ F e m a l e  
6 .  Ethni~ground o f h o u s e h o l d :  
r : : J J ( ( ; a u c a s i a n ! W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0 1  N a t i v e  A m e r i c a n  
- · " '  
0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _ _  .A g e s  1 3  t o  1 8  _ _ _  A g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  I  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
O ;  N e v e r  0  O n c e  o r  t w i c e  O J  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  ~ore t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0 .  N e v e r  
0~ O n c e  o r  t w i c e  0 ;  3  t o  5  t i m e s  
0 ;  6  t o  1 0  t i m e s  ~re t h a n  1 0  
l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
.  V e r y  l i k e l y  Q  L i k e l y  Q  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0 .  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISI)-IED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ~/ 
Affordable ~/ 
Open at good times j/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds \./''> 
Clean facilities v / 
Directional signage inside park :/ ,, ' ' 
Variety of activities V/ 
Variety of programs & presentations i;/~ '" 
Park Staff (knowledge, customer service) v / 
Overall park visit ?/ 
In general, how fl<(you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
I 
Cha~owne Landing State Historic Site fulfills a number of roles. Please tell us '1you visited today (check as 7 as 
appl s): 
l1f Outdoor Recreation 0 General Visit (No 0 Educational IJYrnterest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
( \ 
, - - - . ,  
, - .  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e a n d t i m e o f v i s i t :  3 £ 1  / 4 . ; . - - ; 1  J  J , O  f 1 Y ' 1  
.  J~{Y ;,~ L  
2 .  Y o u r  H o m e  Z i p  C o d e :  _  _J.<cz--:~-__L_n'~____.,__ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _ _  .A d u l t s  ( 5 6  a n d  o v e r )  
/  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  J _  C h i l d r e n  (  1 2  a n d  u n d e r )  
_ _  C h i l d r e n  (  1 3  t o  1 8 )  
_  _ . : _ _  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  Q  M a l e  
~male 
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
~aucasian/White 0 :  A f r i c a n - A m e r i c a n  
( J  A s i a n / P a c i f i c  I s l a n d e r  
Q  H i s p a n i c  Q ·  N a t i v e  A m e r i c a n  
0  O t h e r  _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
/ ' )  
~Ages 1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  
_  _ _ ,/' - - A g e s  1 9  t o  3 5  
_ j _ A g e s  3 6  t o  5 5  
_ _ _  A g e s  5 6  t o  6 5  
_ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  ~to 1 0  t i m e s  C J  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
Q  N e v e r  
C J .  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  ~to 1  0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
a r \ r  e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
( . . ' ?  
--
hal, how would vou r:1te the followina :1Sj)ects ofvour v to Charles Towne L:1ndin~ St:1te Historic Site: ) 
_!_!u_ 
VERY SOMEWHAT SOMEWHAT I VERY I DON'T KNOW 
SATISFI)iD SATISFIED DISSJ\ TIS FlED DISSATISFIED 
Directional si~nage to historic site V/ 
Affordable v'/ 
Open at good times v 
In gener:1l, how do you r:1te the qu:1litv of Charles Towne Landing State Historic Site in the following cate~orics: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TlSFIED DISSATISFIED 
Clean, well-maintained grounds v ..... 
Clean facilities v_,. 
Directional signage inside park v/ 
Variety of activities v/ 
Variety of programs & presentations v/ 
Park Staff (knowledge, customer service) V/ 
Overall park visit v 
-
In general, how do vou r:tte 1hc Theatre located in the Plaza Area of Charles Towne Landing State Histo1·ic Site: 
4Jib'id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSJ\ TIS FlED DISSATISFIED 
Clean I i ness 
Customer Service 
Staff Availability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
app~): 
!Sa'outcloor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
, . - - . . . . ,  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f v i s i t :  _ _  =1- t -h- ' -f. . . L .J_ , _/ o- - 4 o < - - = z - - - - - - - - - - - - - - - - - - - - - -
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  L  A d u l t s  ( 3 6  t o  5 5 )  
_ _  A d u l t s  ( 5 6  a n d  o v e r )  
_ _ _  C h i l d r e n  (  1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f h o u s e h o l d :  
a _  F e m a l e  
~ C a u c a s i a r J W h i t e  
0  A f r i c a n - A ; n e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
0  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
_ _  A g e s  1 3  t o  1 8  _ _  . A g e s  1 9  t o  3 5  
_ _ _ _ j _ A g e s  3 6  t o  5 5  
_ _ _  .A g e s  5 6  t o  6 5  
.  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  ~More t h a n  1  0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  I Z k M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
~ Very l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
' ? c . : >  
) 
f 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site 
" Affordable 'X. Open at good times 'X 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds • X 
Clean facilities X.,. 
Directional signage inside park X. 
Variety of activities ><:: 
Variety of programs & presentations X 
Park Staff (knowledge, customer service) X 
Overall park visit )( 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
'iZl,Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
J;3;..outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~terestinnature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
----
~~~ ------- - - -
PLEASE ADD COMMENTS HERE: 
S~e.. CA-~<-~ \s<.....~ 
~ 
t e  o f  P u b l i c  A  
a i r s  
•  
S O U T H  C A R O L I N A  
S T A T E  S U R V E Y  
S P R I N G  2 0 0 1  
S U M M A R Y  F I N D I N G S  F O R  T H E  
S O U T H  C A R O L I N A  
D E P A R T M E N T  O F  P A R K S ,  
R E C R E A T I O N  A N D  T O U R I S M  
- - - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -
- - - - - - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ ( _  _ _  
L - .  
- - - - - - l . . _ _  _ _ _ _  - -
' \ .  
- - ' -
- - - - { - - - - -
- - · - - - - - - - - - · - - - · - - - - - - - - - - - - - - -
- - - -
- - - - - - - - - - - - - - ·  
C E N T E R  F O R  B I O E T H I C S  
C E N T E R  F O R  C I T I Z E N S H I P  
C E N T E R  F O R  E N V I R O N M E N T A L  P O L I C Y  
C E N T E R  F O R  H E A L T H  S E R V I C E S  A N D  H E A L T H  P O L I C Y  R E S E A R C H  
C E N T E R  F O R  G O V E R N A N C E  
L E A D E R S H I P  S O U T H  C A R O L I N A  
O F F I C E  O F  I N T E R N A T I O N A L  P R O G R A M S  
P U B L I C A T I O N S  P R O G R A M  
S U R V E Y  R E S E A R C H  L A B O R A T O R Y  
~ 
S U M M A R Y  FIND~GS F O R  T H E  
S O U T H  C A R O L I N A  D E P A R T M E N T  O F  P A R K S ,  R E C R E A T I O N  A N D  T O U R I S M  
T h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n  a n d  T o u r i s m  ( P R T )  i n c l u d e d  a  
s e r i e s  o f  q u e s t i o n s  i n  t h e  S p r i n g  2 0 0 1  S o u t h  C a r o l i n a  S t a t e  S u r v e y  d e s i g n e d  t o  t a p  a  n u m b e r  o f  
i s s u e s  o f  c o n c e r n  t o  t h e  D e p a r t m e n t .  A m o n g  t h e s e  i t e m s  w e r e  t h e  t y p e  o f  p u b l i c  o p e n  s p a c e  t h a t  
s h o u l d  b e  a  p r i o r i t y  f o r  P R T  t o  a c q u i r e ;  t h e  t y p e  o f  t r a i l s  t h a t  s h o u l d  b e  a  p r i o r i t y  t o  a c q u i r e  o r  
d e v e l o p ;  o p i n i o n s  o n  a  p l a n  t h a t  w o u l d  l i m i t  t h e  n u m b e r  o f  v i s i t s  t o  c e r t a i n  s i t e s  i n  S o u t h  
C a r o l i n a ;  t h e  n u m b e r  o f  v i s i t s  t o  a  S o u t h  C a r o l i n a  S t a t e  P a r k  a n d  t h e  r e a s o n s  f o r  v i s i t i n g  o r  n o t  
v i s i t i n g  i n  t h e  p a s t  y e a r ;  s a t i s f a c t i o n  w i t h  S t a t e  P a r k s ;  o p i n i o n s  o n  i n c r e a s e d  f e e s  a t  S t a t e  P a r k s ;  
a n d  e v a l u a t i o n s  o f  t h e  v a r i o u s  r o l e s  t h a t  t h e  S o u t h  C a r o l i n a  S t a t e  P a r k  S e r v i c e  p l a y s .  ( A  c o p y  o f  
t h e  c o m p l e t e  q u e s t i o n n a i r e  u s e d  i n  t h i s  s t u d y  i s  p r o v i d e d  i n  t h e  A p p e n d i x . )  T h i s  r e p o r t  p r o v i d e s  
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a  s u m m a r y  o f  t h e  f i n d i n g s  f o r  t h i s  s u r v e y .  I n  a d d i t i o n  t o  p r o v i d i n g  t h e  m a j o r  f i n d i n g s  f o r  t h e  
c o m p l e t e  s a m p l e ,  c o m p a r i s o n s  a c r o s s  d e m o g r a p h i c  s u b g r o u p s  a r e  p r e s e n t e d  i n  o r d e r  t o  i d e n t i f y  
s i g n i f i c a n t  d i f f e r e n c e s  i n  o p i n i o n  o n  t h e s e  i s s u e s .  S i g n i f i c a n t  d i f f e r e n c e s  a c r o s s  s u b g r o u p s  
( d e t e r m i n e d  a s  p < . 0 5 )  a r e  h i g h l i g h t e d  i n  b o l d  o n  t h e  t a b l e s .  S i n c e  s e v e r a l  o f  t h e s e  i t e m s  h a d  a l s o  
b e e n  a s k e d  i n  p r e v i o u s  S t a t e  S u r v e y s ,  c r o s s - t i m e  c o m p a r i s o n s  a r e  p r e s e n t e d  w h e r e  a p p r o p r i a t e .  
P r i o r i t i e s  f o r  A c q u i r i n g  a n d  D e v e l o p i n g  O p e n  S p a c e  a n d  T r a i l s  
T h e  f i r s t  t w o  q u e s t i o n s  i n  t h i s  s e t  a s k e d  r e s p o n d e n t s :  ( 1 )  I f  t h e  s t a t e  o f  S o u t h  C a r o l i n a  
w a s  i n  t h e  p o s i t i o n  t o  a c q u i r e  o r  d e v e l o p  p u b l i c  o p e n  s p a c e ,  w h a t  k i n d  o f  l a n d  d o  y o u  t h i n k  
s h o u l d  b e  g i v e n  p r i o r i t y  ( t o  a c q u i r e  o r  d e v e l o p )  . . .  l o c a l  u r b a n  p a r k s ,  l o c a l  p a r k s  i n  r u r a l  a r e a s ,  
n a t u r a l  h e r i t a g e  s i t e s ,  c u l t u r a l  h e r i t a g e  s i t e s ,  t r a i l s ,  o r  s o m e  o t h e r  t y p e  o f  l a n d ?  a n d  ( 2 )  T r a i l s  a r e  
u s e d  f o r  e x e r c i s e ,  s o l i t u d e ,  a n d  o u t d o o r  e n j o y m e n t .  I f  S o u t h  C a r o l i n a  w a s  t o  a c q u i r e  a n d  d e v e l o p  
m o r e  l a n d  f o r  t r a i l s ,  w h a t  t y p e  o f  t r a i l s  d o  y o u  t h i n k  s h o u l d  b e  g i v e n  p r i o r i t y  ( t o  a c q u i r e  o r  
4  
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d e v e l o p )  . . .  w a l k i n g  t r a i l s ,  h i k i n g  t r a i l s ,  b i c y c l e  t r a j l s ,  h o r s e  t r a i l s ,  A T V  o r  m o t o r c y c l e  t r a i l s ,  
c a n o e  o r  k a y a k  t r a i l s ,  o r  s o m e  o t h e r  t y p e  o f  t r a i l s ?  T h e  r e s u l t s  f o r  t h e  q u e s t i o n  o n  a c q u i r i n g  o r  
d e v e l o p i n g  p u b l i c  l a n d  a r e  p r e s e n t e d  i n  T a b l e  1 ,  w h i l e  t h o s e  f o r  a c q u i r i n g  a n d  d e v e l o p i n g  l a n d  
f o r  t r a i l s  a r e  p r o v i d e d  i n  T a b l e  2 .  
T h e  r e s u l t s  o n  t h e  q u e s t i o n  o f  t h e  t y p e  o f  l a n d  t h a t  s h o u l d  b e  g i v e n  p r i o r i t y  i f  t h e  s t a t e  
w e r e  t o  a c q u i r e  o r  d e v e l o p  p u b l i c  o p e n  s p a c e  i n d i c a t e  t h a t  t h e  p u b l i c  i s  f a i r l y  d i v i d e d  o n  t h i s  
q u e s t i o n .  A p p r o x i m a t e l y  2 0 %  o f  r e s p o n d e n t s  t h o u g h t  p r i o r i t y  s h o u l d  b e  g i v e n  t o  l o c a l  u r b a n  
p a r k s ,  a n d  a  s i m i l a r  p e r c e n t a g e  c i t e d  l o c a l  p a r k s  i n  r u r a l  a r e a s  a s  a  p r i o r i t y .  S l i g h t l y  l e s s  t h a n  
1 5 %  c h o s e  n a t u r a l  h e r i t a g e  s i t e s ,  a n d  a  l i k e  p e r c e n t a g e  n a m e d  t r a i l s  a s  t h e i r  p r i o r i t y .  F o l l o w i n g  
t h e s e ,  7 . 4 %  m e n t i o n e d  c u l t u r a l  h e r i t a g e  s i t e s  a n d  6 . 4 %  n a m e d  s o m e  o t h e r  t y p e  o f  l a n d ,  s u c h  a s  
b e a c h e s ,  l a k e f r o n t s ,  l a n d  t o  h u n t  o r  f i s h ,  o p e n  f i e l d s ,  o r  p l a c e s  f o r  y o u t h  t o  p l a y .  A m o n g  t h e s e  
r e s p o n d e n t s ,  1 1 . 5 %  s a i d  t h e y  d i d n ' t  k n o w  w h a t  t y p e  o f  l a n d  s h o u l d  b e  g i v e n  p r i o r i t y ,  a n d  3 . 3 %  
s a i d  n o  t y p e  o f  l a n d  s h o u l d  b e  a c q u i r e d  o r  d e v e l o p e d  b y  t h e  s t a t e .  
A s  t h e  d a t a  i n  T a b l e  1  d e m o n s t r a t e ,  v a r i o u s  s u b g r o u p s  o f  t h e  p o p u l a t i o n  h a v e  d i f f e r e n t  
p r i o r i t i e s  f o r  t h e  t y p e  o f  l a n d  t h a t  s h o u l d  b e  a c q u i r e d  i f  t h e  s t a t e  w a s  i n  t h e  p o s i t i o n  t o  d e v e l o p  
p u b l i c  o p e n  s p a c e .  A  h i g h e r  p e r c e n t a g e  o f  b l a c k  r e s p o n d e n t s  t h a n  w h i t e s  m e n t i o n e d  u r b a n  p a r k s  
( 2 8 . 5 %  t o  1 9 . 7 % )  o r  r u r a l  p a r k s  ( 2 9 . 0 %  t o  1 8 . 0 % ) ,  w h i l e  w h i t e s  w e r e  m o r e  l i k e l y  t o  c i t e  n a t u r a l  
h e r i t a g e  s i t e s  o r  t r a i l s .  W o m e n  w e r e  m o r e  l i k e l y  t h a n  m e n  ( 2 5 . 6 %  t o  1 6 . 5 % )  t o  n a m e  r u r a l  p a r k s  
a s  a  p r i o r i t y ,  w h i l e  a  s l i g h t l y  h i g h e r  p e r c e n t a g e  o f  m e n  m e n t i o n e d  t r a i l s  o r  n a t u r a l  h e r i t a g e  s i t e s .  
A c r o s s  a g e  g r o u p s ,  t h e  p e r c e n t a g e  w h o  s a i d  t h a t  l o c a l  u r b a n  p a r k s  s h o u l d  b e  a  p r i o r i t y  i n c r e a s e d  
a s  a g e  d e c r e a s e d ,  r a n g i n g  f r o m  2 9 . 1 %  a m o n g  t h o s e  a g e  1 8 - 2 9  t o  1 6 . 8 %  f o r  t h o s e  a g e  6 5  o r  
5  
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U s e  o f  S o u t h  C a r o l i n a  S t a t e  P a r k s  
"  
T h e  n e x t  s e t  o f  q u e s t i o n s  i n  t h i s  s u r v e y  f o c u s e d  o n  S o u t h  C a r o l i n a  S t a t e  P a r k s .  
R e s p o n d e n t s  w e r e  a s k e d  w h e t h e r  o r  n o t  t h e y  h a d  v i s i t e d  a  S o u t h  C a r o l i n a  S t a t e  P a r k  i n  t h e  l a s t  
t w e l v e  m o n t h s ,  w h a t  p a r k ( s )  t h e y  h a d  v i s i t e d ,  t h e i r  r e a s o n s  f o r  v i s i t i n g  a  s t a t e  p a r k ,  h o w  s a t i s f i e d  
t h e y  w e r e  w i t h  t h e i r  v i s i t ,  a n d - i f  t h e y  h a d  n o t  v i s i t e d  a  s t a t e  p a r k - t h e  r e a s o n ( s )  f o r  n o t  d o i n g  
s o .  T h e  f i n a l  q u e s t i o n  i n  t h i s  s e c t i o n  a s k e d  r e s p o n d e n t s  i f  t h e y  w o u l d  s u p p o r t  o r  o p p o s e  a  f e e  
i n c r e a s e  o r  a n  a d m i s s i o n  c h a r g e  a t  a  p a r t i c u l a r  s t a t e  p a r k  i f  t h e  f e e s  w e n t  d i r e c t l y  t o  t h a t  p a r k ' s  
m a i n t e n a n c e  a n d  o p e r a t i o n .  
W h e n  r e s p o n d e n t s  w e r e  a s k e d  i f  t h e y  h a d  v i s i t e d  a  S o u t h  C a r o l i n a  S t a t e  P a r k  i n  t h e  p a s t  
t w e l v e  m o n t h s ,  6 3 . 7 %  s a i d  t h a t  t h e y  h a d  a n d  3 6 . 3 %  h a d  n o t .  T h e  f o l l o w - u p  q u e s t i o n s  o n  w h i c h  
p a r k s  w e r e  v i s i t e d ,  h o w e v e r ,  r e v e a l e d  t h a t  t h e  S o u t h  C a r o l i n a  p u b l i c  i s  n o t  c o m p l e t e l y  s u r e  o f  
w h i c h  p a r k s  a r e  s t a t e  p a r k s .  A  n u m b e r  o f  r e s p o n s e s  t o  t h i s  i t e m s  w e r e  n o t  s t a t e  p a r k s ,  s u c h  a s  
P a l m e t t o  P a r k ,  J a m e s  I s l a n d  P a r k ,  F i n l a y  P a r k ,  t h e  P i s g a h  N a t i o n a l  F o r e s t ,  S i x  F l a g s ,  H a r b i s o n ,  
a n d  S a l u d a  S h o a l s ,  a n d  o t h e r s  c o u l d  n o t  r e m e m b e r  t h e  n a m e  o f  t h e  p a r k  t h e y  h a d  v i s i t e d .  W h e n  
t h o s e  i n d i v i d u a l s  w h o  h a d  v i s i t e d  o n l y  p a r k s  t h a t  w e r e  n o t  s t a t e  p a r k s  a r e  c o u n t e d  a s  n o t  h a v i n g  
v i s i t e d  a  s t a t e  p a r k  i n  t h e  p a s t  t w e l v e  m o n t h s ,  t h e  p e r c e n t a g e  w h o  h a d  m a d e  s u c h  a  v i s i t  d e c l i n e s  
t o  5 6 . 1  % .  T h i s  p e r c e n t a g e  i s  s u b s t a n t i a l l y  h i g h e r  t h a n  t h e  3 5 . 5 %  w h o  r e p o r t e d  h a v i n g  v i s i t e d  a  
s t a t e  p a r k  i n  t h e  S p r i n g  1 9 9 7  S o u t h  C a r o l i n a  S t a t e  S u r v e y .  
T h e  b r e a k d o w n  o n  v i s i t s  t o  a  s t a t e  p a r k  b y  d e m o g r a p h i c  c h a r a c t e r i s t i c s ,  p r o v i d e d  i n  T a b l e  
4 ,  s~ows t h a t  a  n u m b e r  o f  b a c k g r o u n d  f a c t o r s  h a v e  a n  e f f e c t  o n  w h e t h e r  s o m e o n e  h a s  v i s i t e d  a  
s t a t e  p a r k  o r  n o t .  T h e  l a r g e s t  d i f f e r e n c e s  a r e  a c r o s s  a g e  g r o u p s ,  w i t h  a  r e l a t i v e l y  h i g h  p e r c e n t a g e  
o f  t h o s e  1 8 - 2 9  ( 6 4 . 6 % )  a n d  3 0 - 4 5  ( 6 5 . 2 % )  h a v i n g  v i s i t e d  a  s t a t e  p a r k  w i t h i n  t h e  l a s t  1 2  
m o n t h s .  T h i s  p e r c e n t a g e  d e c l i n e s  t o  5 4 . 9 %  a m o n g  t h o s e  a g e  4 6 - 6 4  a n d  t o  3 2 . 0 %  f o r  t h o s e  a g e  
1 2  
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TABL~:4 
V I S I T E D  A  S O U T H  C A R O L I N A  S T A T E  P A R K  I N  T H E  P A S T  1 2  M O N T H S  
B Y  D E M O G R A P H I C  C H A R A C T E R I S T I C S  
Y e s  
N o  _ R _  
T O T A L  
5 6 . 1  
4 3 . 9  
8 2 6  
S E X  
M a l e  
5 9 . 6  4 0 . 4  
3 8 4  
F e m a l e  
5 4 . 0  
4 6 . 0  
4 1 5  
R A C E  
B l a c k  
5 0 . 9  4 9 . 1  
2 2 0  
W h i t e  
5 9 . 1  
4 0 . 9  
5 4 3  
A G E  
1 8 - 2 9  
6 4 . 6  3 5 . 4  
1 8 1  
3 0 - 4 5  
6 5 . 2  
3 4 . 8  
2 4 4  
4 6 - 6 4  
5 4 . 9  
4 6 . 1  
2 2 6  
6 5  a n d  O v e r  3 2 . 0  
6 8 . 0  
1 2 5  
E D U C A T I O N  
L e s s  t h a n  H i g h  S c h o o l  
4 0 . 7  
5 9 . 3  
1 0 8  
H i g h  S c h o o l  D i p l o m a  
5 4 . 0  
4 6 . 0  
2 5 2  
S o m e  C o l l e g e  
6 2 . 2  
3 7 . 8  
2 3 0  
C o l l e g e  D e g r e e  
6 4 . 0  
,  
3 6 . 0  
1 8 6  
I N C O M E  
U n d e r  $ 1 5 , 0 0 0  
4 2 . 5  
5 7 . 5  
8 0  
$ 1 5 , 0 0 0 - $ 2 9 , 9 9 9  
6 0 . 2  
3 9 . 8  
1 2 8  
$ 3 0 , 0 0 0 - $ 4 9 , 9 9 9  
5 4 . 7  
4 5 . 3  
1 5 9  
$ 5 0 , 0 0 0  a n d  O v e r  
6 8 . 5  
3 1 . 5  
2 3 5  
T Y P E  O F  A R E A  
U r b a n  
5 6 . 0  
4 4 . 0  
2 0 0  
S u b u r b a n  
5 7 . 1  
4 2 . 9  2 7 3  
R u r a l  
5 7 . 7  4 2 . 3  
3 0 7  
R E G I O N  
U p s t a t e  
5 9 . 2  4 0 . 8  
3 3 1  
M i d l a n d s  
5 6 . 5  
4 3 . 5  
2 5 3  
L o w  c o u n t r y  
5 2 . 3  
4 7 . 7  
2 3 5  
1 3  
/  
- - - - -
6 5  o r  o l d e r .  S i m i l a r  d i f f e r e n c e s  w e r e  f o u n d  a c r o s s  l e v e l s  o f  e d u c a t i o n ,  w i t h  t h e  p e r c e n t a g e  w h o  
r e p o r t e d  v i s i t i n g  a  s t a t e  p a r k  i n  t h e  l a s t  1 2  m o n t h s  r a n g i n g  f r o m  4 0 . 7 %  o f  t h o s e  w i t h  l e s s  t h a n  a  
h i g h  s c h o o l  e d u c a t i o n  t o  6 4 . 0 %  a m o n g  t h o s e  w i t h  a  c o l l e g e  d e g r e e .  D i f f e r e n c e s  b y  i n c o m e  l e v e l  
i n d i c a t e d  t h a t  t h o s e  i n  t h e  l o w e s t  i n c o m e  g r o u p  ( u n d e r  $ 1 5 , 0 0 0 )  w e r e  l e a s t  l i k e l y  t o  h a v e  g o n e  t o  
a  s t a t e  p a r k ,  w h i l e  a  r e l a t i v e l y  h i g h  p e r c e n t a g e  o f  t h o s e  w i t h  f a m i l y  i n c o m e s  o f  $ 5 0 , 0 0 0  o r  m o r e  
h a v e  m a d e  s u c h  a  v i s i t  i n  t h e  p a s t  y e a r .  A  l o w e r  p e r c e n t a g e  o f  b l a c k  r e s p o n d e n t s  ( 5 0 . 9 % )  t h a n  
w h i t e s  ( 5 9 . 1 % )  r e p o r t e d  h a v i n g  v i s i t e d  a  s t a t e  p a r k  i n  t h e  p a s t  1 2  m o n t h s  . .  
T a b l e  5  p r e s e n t s  a  l i s t  o f  t h e  n u m b e r  o f  r e s p o n d e n t s  w h o  r e p o r t e d  v i s i t i n g  e a c h  s t a t e  p a r k  
i n  t h e  p a s t  1 2  m o n t h s .  T h e s e  d a t a  d e m o n s t r a t e  c o n s i d e r a b l e  v a r i a t i o n  i n  t h e  p e r c e n t a g e  o f  
r e s p o n d e n t s  w h o  h a v e  v i s i t e d  d i f f e r e n t  p a r k s  a t  l e a s t  o n c e  i n  t h e  p a s t  y e a r .  S e s q u i c e n t e n n i a l  a n d  
M y r t l e  B e a c h  a r e  t h e  p a r k s  t h a t  h a v e  b e e n  v i s i t e d  b y  t h e  h i g h e s t  p e r c e n t a g e  o f  r e s p o n d e n t s ,  
f o l l o w e d  b y  S a n t e e  a n d  T a b l e  R o c k .  O t h e r  p a r k s  w e r e  v i s i t e d  l e s s  f r e q u e n t l y ,  r a n g i n g  f r o m  P a r i s  
M o u n t a i n ,  w h i c h  w a s  v i s i t e d  b y  3 1  r e s p o n d e n t s ,  t o  R o s e  H i l l ,  B a r n w e l l ,  R i v e r s  B r i d g e ,  a n d  '  
S a d l e r s  C r e e k ,  e a c h  o f  w h i c h  w e r e  m e n t i o n e d  b y  o n e  r e s p o n d e n t .  F o r t y - f o u r  r e s p o n d e n t s  w h o  
s a i d  t h e y  h a d  v i s i t e d  a  s t a t e  p a r k  i n  t h e  l a s t  1 2  m o n t h s  c o u l d  n o t  r e m e m b e r  t h e  n a m e  o f  t h e  p a r k .  
T h o s e  w h o  h a d  b e e n  t o  a  S o u t h  C a r o l i n a  S t a t e  P a r k  w e r e  a l s o  a s k e d  a b o u t  t h e  m a i n  
r e a s o n  f o r  t h e i r  v i s i t .  R e s p o n d e n t s  c o u l d  p r o v i d e  u p  t o  t h r e e  a n s w e r s  t o  t h i s  q u e s t i o n ,  w h i c h  a r e  
l i s t e d  i n  T a b l e  6 .  T h e s e  d a t a  d e m o n s t r a t e  t h a t  S o u t h  C a r o l i n i a n s  v i s i t  t h e  s t a t e ' s  p a r k s  f o r  a  
v a r i e t y  o f  r e a s o n s .  T h e  m o s t  f r e q u e n t l y  g i v e n  r e a s o n s  f o r  v i s i t i n g  a  p a r k  a r e  f a m i l y - r e l a t e d ,  s u c h  
a s  a  p i c n i c  o r  c o o k o u t  ( 6 7 )  o r  a  f a m i l y  g a t h e r i n g  o r  o u t i n g  ( 6 5 ) .  S i x t y - t w o  r e s p o n d e n t s  
m e n t i o n e d  w a l k i n g  o r  w a l k i n g  t r a i l s ,  a n d  5 2  s a i d  t h e y  w e n t  t o  a  s t a t e  p a r k  f o r  g e n e r a l  
r e c r e a t i o n a l  p u r p o s e s .  O t h e r  f r e q u e n t l y  g i v e n  r e a s o n s  f o r  v i s i t i n g  a  s t a t e  p a r k  i n c l u d e d  c a m p i n g ,  
e n j o y i n g  n a t u r a l  f e a t u r e s ,  r e l a x a t i o n ,  f i s h i n g ,  h i k i n g ,  a n d  s i g h t s e e i n g .  A  v a r i e t y  o f  o t h e r  r e a s o n s ,  
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T A B L E S  
S T A T E  P A R K S  V I S I T E D  I N  T H E  P A S T  1 2  M O N T H S  
P a r k  
N  
_ _ : & . . _  
P a r k  N  %  
S e s q u i c e n t e n n i a l  
5 8  
1 2 . 5  
L a k e  W  a t e r e e  
9  
1 . 9  
M y r t l e  B e a c h  5 3  
1 1 . 4  
L e e  
9  1 . 9  
S a n t e e  
4 1  8 . 8  
L i t t l e  P e e  D e e  
8  
1 . 8  
T a b l e  R o c k  
4 1  8 . 8  
B a k e r  C r e e k  
7  
1 . 5  
P a r i s  M o u n t a i n  3 1  
6 . 6  
J o n e s  G a p  
7  
1 . 5  
H u n t i n g  I s l a n d  
3 0  6 . 6  
O l d  D o r c h e s t e r  
7  
1 . 5  
H u n t i n g t o n  B e a c h  2 8  5 . 9  H i c k o r y  K n o b  
7  
1 . 4  
C h a r l e s t o w n e  L a n d i n g  2 7  5 . 8  
' Y o o d s  B a y  
6  1 . 4  
C r o f t  
2 0  4 . 3  
A i k e n  
5  1 . 1  
E d i s t o  B e a c h  
2 0  4 . 3  
O c o n e e  S t a t i o n  
5  1 . 0  
L a k e  G r e e n w o o d  1 8  4 . 0  K e o w e e  T o x a w a y  
4  
1 . 0  
O c o n e e  1 6  3 . 5  C o l l e  t o n  
4  
0 . 8  
D r e h e r  I s l a n d  1 5  3 . 3  
H a m i l t o n  B r a n c h  4  
0 . 8  
D e v i l s  F o r k  1 4  3 . 0  
G i v h a n s  F e r r y  
3  
0 . 7  
C h e s t e r  1 4  3 . 0  
R e d c l i f f e  
3  
0 . 7  
A n d r e w  J a c k s o n  1 4  2 . 9  ·  H a m p t o n  P l a n t a t i o n  2  
0 . 4  
K i n g s  M o u n t a i n  
1 3  
2 . 9  
C a l h o u n  F a l l s  
2  
0 . 3  
C a e s a r s  H e a d  1 2  2 . 6  
R o s e  H i l l  
1  
0 . 3  
C h e r a w  1 2  2 . 6  B a r n w e l l  
1  
0 . 2  
P o i n s e t t  1 1  2 . 3  
R i v e r s  B r i d g e  
1  
0 . 1  
L a k e  H a r t w e l l  
1 0  2 . 2  
S a d l e r s  C r e e k  
1  
0 . 1  
L a k e  W a r r e n  
9  
2 . 0  
L a n d s f o r d  C a n a l  
9  
2 . 0  D o n ' t  K n o w  
4 4  
9 . 5  
1 5  
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T A B L E 6  
R E A S O N S  F O R  V I S I T  T O  A  S O u T H  C A R O L I N A  S T A T E  P A R K  
R e a s o n  f o r  v i s i t  
l i  
_ L  
P i c n i c / c o o k - o u t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 7  1 4 . 8  
F a m i l y  o u t i n g ;  f a m i l y  g a t h e r i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  :  . .  6 5  1 4 . 3  
W a l k i n g ;  w a l k i n g  t r a i l s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 2  1 3 . 7  
R e c r e a t i o n  ( u n s p e c i f i e d )  · · · · · · · · · · : · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 5 2  1 1 . 5  
C a m p i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 5  1 0 . 0  
E n j o y  n a t u r e ;  e n j o y  n a t u r a l  f e a t u r e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 3  9 . 5  
R e l a x a t i o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 8  8 . 5  
F i s h i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 7  8 . 2  
H i k i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 4  7 . 6  
S i g h t s e e i n g ;  v i e w  s c e n e r y  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 1  6 . 8  
F i e l d  t r i p ;  s c h o o l  t r i p  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 2  4 . 8  
S o l i t u d e ;  t o  g e t  a w a y  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 1  4 . 8  
F u n ;  p l e a s u r e ;  w a n t e d  t o  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 9  4 . 1  
E v e n t ;  m e e t i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 7  3 . 7  
B o a t i n g ;  s a i l i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4  3 . 0  
G o  t o  t h e  b e a c h  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2  2 . 7  
H i s t o r i c a l  s i t e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2  2 . 6  
V a c a t i o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0  2 . 2  
P r o x i m i t y ;  i n  t h e  a r e a  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0  2 . 2  
R e u n i o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9  1 . 9  
B i c y c l i n g . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7  1 . 5  
S w i m m i n g . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7  1 . 3  
T a k e  c h i l d r e n  t o  p l a y g r o u n d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5  1 . 2  
B i r d w a t c h i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  -. . . . . . . . . . . . . . . . . . .  5  1 . 1  
H o r s e b a c k  r i d i n g ;  h o r s e  s h o w  . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4  1 . 0  
F e s t i v a l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4  0 . 9  
T o u r i s t ;  p a r t  o f  t o u r . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4  0 . 9  
S h o w  s o m e o n e  t h e  p a r k . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4  0 . 8  
E x e r c i s e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4  0 . 8  
P e o p l e  w a t c h i n g . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4  0 . 8  
T r a i l s ;  n a t u r e  t r a i l s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  0 . 7  
G o l f  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  0 . 6  
H u n t i n g ;  s h o o t i n g  r a n g e  . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  0 . 6  
P l a y e d  s p o r t s  ( f o o t b a l l ,  b a s e b a l l ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  0 . 5  
A t e  a t  a  l o d g e ;  a t e  a  m e a l  . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  0 . 4  
W a t e r  p a r k . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 3  
M o t o r c y c l i n g . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 3  
C h r i s t m a s  l i g h t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 3  
P h o t o g r a p h y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 3  
C l o s e s t  p l a c e  t o  g e t  i c e  c r e a m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 3  
T h e  t h e m e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 3  
E x p l o r i n g . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 2  
F e e l  p r o t e c t e d  t h e r e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . .  1  0 . 1  
N o  r e a s o n . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  0 . 4  
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, . . - . . ,  
_ . . . - - - . . . .  
r a n g i n g  f r o m  b o a t i n g  t o  h o r s e b a c k  r i d i n g ,  g o l f ,  a n d  h u n t i n g  w e r e  g i v e n  a s  r e a s o n s  f o r  v i s i t i n g  a  
"  
s t a t e  p a r k .  
T h e  q u e s t i o n  o n  s t a t e  p a r k  a t t e n d a n c e  a l s o  a s k e d  h o w  m a n y  t i m e s  r e s p o n d e n t s  h a d  v i s i t e d  
a  s t a t e  p a r k  i n  t h e  p a s t  1 2  m o n t h s .  A m o n g  a l l  r e s p o n d e n t s ,  t h e  a v e r a g e  n u m b e r o f v i s i t s  w a s  2 . 9 ,  
w h i l e  a m o n g  o n l y  t h o s e  w h o  h a d  v i s i t e d  a  s t a t e  p a r k  i n  t h e  l a s t  y e a r  t h e  a v e r a g e  n u m b e r  o f  v i s i t s  
w a s  5 . 2 .  
T h o s e  i n d i v i d u a l s  w h o  h a d  n o t  g o n e  t o  a  s t a t e  p a r k  w e r e  a s k e d  w h y  t h e y  h a d  n o t  v i s i t e d  
t h e m .  R e s p o n s e s  t o  t h i s  q u e s t i o n ,  s h o w n  i n  T a b l e  7 ,  a l s o  d e m o n s t r a t e  t h a t  S o u t h  C a r o l i n i a n s  
h a v e  a  v a r i e t y  o f  r e a s o n s  f o r  n o t  g o i n g  t o  a  s t a t e  p a r k .  T h e  m o s t  f r e q u e n t l y  g i v e n  r e s p o n s e -
m e n t i o n e d  b y  a b o u t  a  t h i r d  o f  t h o s e  w h o  h a d  n o t  v i s i t e d  a  s t a t e  p a r k  - w a s  t h a t  t h e y  w e r e  t o o  
b u s y  o r  d i d  n o t  h a v e  t h e  t i m e .  T e n  p e r c e n t  s a i d  t h a t  a  p h y s i c a l  d i s a b i l i t y  o r  h e a l t h  p r o b l e m  k e p t  
t h e m  f r o m  g o i n g ,  5 . 3 %  i n d i c a t e d  t h e y  d i d  n o t  g e t  o u t  m u c h  o r  d o  m u c h  t r a v e l i n g ,  a n d  4 . 7 %  s a i d  
t h a t  t h e i r  a g e  l i m i t e d  t h e i r  v i s i t s .  O t h e r  r e a s o n s  f o r  n o t  v i s i t i n g  a  s t a t e  p a r k  i n c l u d e d  a  n e e d  f o r  
t r a n s p o r t a t i o n ,  t h e  d i s t a n c e  o f  a  p a r k  f r o m  a  r e s p o n d e n t ' s  h o m e ,  a n d  a  l a c k  o f  a w a r e n e s s  o f  s t a t e  
p a r k s .  I n  a d d i t i o n ,  1 1  r e s p o n d e n t s  s a i d  t h e y  w e r e  n o t  i n t e r e s t e d  i n  s t a t e  p a r k s ,  2 2  i n d i c a t e d  t h a t  
t h e r e  w a s  n o  p a r t i c u l a r  r e a s o n  t h a t  t h e y  h a d  n o t  v i s i t e d ,  a n d  4 8  s a i d  t h e y  " d i d n ' t  k n o w "  w h y  t h e y  
h a d  n o t  b e e n  t o  a  s t a t e  p a r k  i n  t h e  p a s t  1 2  m o n t h s .  
R e s p o n d e n t s  w h o  h a d  b e e n  t o  a  s t a t e  p a r k  w e r e  a s k e d  h o w  s a t i s f i e d  t h e y  w e r e  w i t h  t h e i r  
v i s i t .  T h e  r e s u l t s  i n d i c a t e  t h a t  S o u t h  C a r o l i n i a n s  g e n e r a l l y  f e e l  p o s i t i v e  a b o u t  t h e i r  v i s i t :  6 5 . 3 %  
w e r e  v e r y  s a t i s f i e d ,  3 0 . 3 %  w e r e  s o m e w h a t  s a t i s f i e d ,  2 . 6 %  w e r e  s o m e w h a t  d i s s a t i s f i e d ,  a n d  1 . 8 %  
w e r e  v e r y  d i s s a t i s f i e d .  
T h e  b r e a k d o w n s  f o r  t h i s  q u e s t i o n  b y  d e m o g r a p h i c  g r o u p  a r e  p r o v i d e d  i n  T a b l e  8 .  G i v e n  
t h e  o v e r w h e l m i n g  m a j o r i t y  t h a t  w a s  s a t i s f i e d  w i t h  t h e i r  v i s i t  t o  a  s t a t e  p a r k ,  i t  w o u l d  b e  e x p e c t e d  
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T A B L E 7  
R E A S O N S  F O R  N O T  V I S I T I N G  A  S O U T H  C A R O L I N A  S T A T E  P A R K  
R e a s o n  f o r  v i s i t  _ N _  
~ 
N o t  e n o u g h  t i m e ;  b u s y ;  t o o  b u s y  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 5  3 2 . 3  
P h y s i c a l  d i s a b i l i t y ;  h e a l t h  p r o b l e m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 0  1 0 . 0  
N o  p a r t i c u l a r  r e a s o n ;  n o  r e a s o n  t o  g o  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 2  7 . 6  
D o n ' t  g e t  o u t  m u c h ;  d o n ' t  d o  m u c h  t r a v e l i n g  . . . . . . . . . . . . . . . . . . . . . . .  1 6  5 . 3  
E l d e r l y ;  a g e  l i m i t s  v i s i t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4  4 . 7  
S i t e s  a r e  t o o  f a r  f r o m  h o m e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 2  4 . 1  
T r a n s p o r t a t i o n ;  d o e s  n o t  d r i v e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1  3 . 9  
N o t  i n t e r e s t e d ;  d o n ' t  l i k e  g o i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1  3 . 8  
S p e n d  l e i s u r e  t i m e  d o i n g  o t h e r  t h i n g s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9  3 . 0  
S p o u s e  i l l ;  t a k i n g  c a r e  o f  i l l  f a m i l y  m e m b e r . . . . . . . . . . . . . . . . . . . . . . . . .  9  3 . 0  
N e w  t o  t h e  a r e a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8  2 . 6  
D o n ' t  k n o w  w h e r e  t h e y  a r e  l o c a t e d . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5  1 . 5  
G o  t o  l o c a l  c o m m u n i t y  p a r k s  .  . .  . . . . .  . . . . . .  . . . . . . . . . . . .  . . .  .  . .  . . . . . . .  . . . . . . . . .  4  1 . 5  
N o  o p p o r t u n i t y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4  1 . 3  
L i v e  a l o n e ;  n o  o n e  t o  g o  w i t h . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  1 . 1  
G o  t o  o u t - o f - s t a t e  p a r k s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  1 . 1  
C o s t ;  c a n ' t  a f f o r d  i t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  0 . 9  
C h i l d r e n  a r e  o l d e r / n o  r e a s o n  t o  g o . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  0 . 9  
W e a t h e r / t o o  h o t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ,  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  0 . 9  
N o t  a n  o u t d o o r s  p e r s o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  0 . 9  
D o n ' t  k n o w  m u c h  a b o u t  t h e m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  0 . 9  
B e e n  o u t  o f  c o u n t r y ;  b e e n  o u t  o f  s t a t e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  0 . 8  
I n  t h e  m i l i t a r y . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  0 . 8  
B e e n  t o  t h e m  b e f o r e  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  0 . 6  
C o n c e r n s  a b o u t  s a f e t y  .  .  .  . . . . . . . . . . .  . .  . .  . . . . .  . . . . .  . .  . . . . . . . . . . . .  . .  . . . . .  . . . . . . .  . .  1  0 . 4  
T o o  c r o w d e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 4  
P a r k s  d o n ' t  o f f e r  m u c h  t o  d o . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 4  
C a n ' t  m a k e  r e s e r v a t i o n s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 4  
M o s t  o f  t r a v e l  i s  i n t e r n a t i o n a l  . .  . . . . . . . . . . .  . . .  . . . . . . . . .  . . .  . . . . . . . . .  . . . . .  . . . . .  1  0 . 4  
P a r k s  n o t  w e l l  m a i n t a i n e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . '  1  0 . 3  
S c h o o l  d o e s  n o t  t a k e  u s  t h e r e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  0 . 2  
D o n ' t  k n o w  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 8  1 6 . 3  
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T A B L E S  
S A T I S F A C T I O N  W I T H  V I S I T  T O  A  S " O U T H  C A R O L I N A  S T A T E  P A R K  
B Y  D E M O G R A P H I C  C H A R A C T E R I S T I C S  
V e r y  
S o m e w h a t  S o m e w h a t  
V e r y  
S a t i s f i e d  
S a t i s f i e d  D i s s a t i s f i e d  D i s s a t i s f i e d  B . .  
T O T A L  
6 5 . 3  3 0 . 3  
2 . 6  
1 . 8  
4 1 9  
S E X  
M a l e  
6 6 . 6  
2 9 . 0  2 . 6  
1 . 8  3 3 9  
F e m a l e  
6 4 . 8  
3 1 . 1  2 . 3  
1 . 8  
3 1 4  
R A C E  
B l a c k  5 5 . 5  3 7 . 2  
3 . 5  3 . 8  1 4 1  
W h i t e  6 8 . 6  2 7 . 8  
2 . 2  1 . 4  4 9 1  
A G E  
1 8 - 2 9  
5 9 . 8  3 6 . 8  
2 . 2  
1 . 2  1 5 2  
3 0 - 4 5  
6 3 . 8  2 9 . 7  
4 . 5  
1 . 9  
2 5 2  
4 6 - 6 4  
7 1 . 4  2 5 . 8  
0 . 6  
2 . 2  1 8 5  
6 5  a n d  O v e r  7 2 . 5  
2 5 . 3  
0 . 0  2 . 2  
5 0  
E D U C A T I O N  
L e s s  t h a n  H i g h  S c h o o l  
6 5 . 5  2 5 . 5  
5 . 0  4 . 0  
6 7  
H i g h  S c h o o l  D i p l o m a  
6 7 . 6  
2 9 . 1  
1 . 1  2 . 2  
1 8 3  
S o m e  C o l l e g e  
6 1 . 9  3 3 . 4  
3 . 5  
1 . 2  1 8 7  
C o l l e g e  D e g r e e  6 7 . 8  2 8 . 8  
3 . 5  
1 . 2  
2 0 4  
I N C O M E  
U n d e r  $ 1 5 , 0 0 0  
6 8 . 0  2 8 . 0  
4 . 0  
0 . 0  4 6  
$ 1 5 , 0 0 0 - $ 2 9 , 9 9 9  6 1 . 9  3 6 . 8  
1 . 3  0 . 0  
1 1 1  
$ 3 0 , 0 0 0 - $ 4 9 , 9 9 9  
6 0 . 2  
3 1 . 2  
4 . 9  3 . 7  1 2 2  
$ 5 0 , 0 0 0 - a n d  O v e r  6 8 . 6  2 8 . 2  
1 . 5  
1 . 7  2 5 5  
T Y P E  O F  A R E A  
U r b a n  
6 5 . 8  3 2 . 7  
1 . 4  0 . 0  
1 4 9  
S u b u r b a n  
6 6 . 4  
2 5 . 9  
3 . 8  3 . 9  2 3 4  
R u r a l  6 5 . 1  3 1 . 9  
1 . 8  
1 . 1  2 6 4  
R E G I O N  
U p s t a t e  
6 7 . 8  
2 8 . 1  
2 . 8  1 . 3  2 7 8  
M i d l a n d s  6 0 . 9  3 2 . 9  
3 . 2  
2 . 9  2 1 2  
L o w c o u n t r y  
6 6 . 7  
3 1 . 1  
1 . 0  
1 . 2  1 7 3  
1 9  
r - -
~ 
t h a t  a  m a j o r i t y  o f  e a c h  s u b g r o u p  w o u l d  b e  s a t i s f i e d  w i t h  t h e i r  s t a t e  p a r k  v i s i t ,  a n d  t h i s  i s  i n  f a c t  
"  
t h e  c a s e .  O n l y  o n e  g r o u p  d i f f e r e n c e - b e t w e e n  b l a c k s  a n d  w h i t e s  - i s  s t a t i s t i c a l l y  s i g n i f i c a n t ,  a n d  
t h i s  i s  a  r e s u l t  o f  a  h i g h e r  p e r c e n t a g e  o f  " v e r y  s a t i s f i e d "  r e s p o n s e s  a m o n g  w h i t e s  ( 6 8 . 6 % .  
c o m p a r e d  t o  5 5 . 5 %  a m o n g  b l a c k s ) ,  a n d  m o r e  " s o m e w h a t  s a t i s f i e d "  r e s p o n s e s  a m o n g  b l a c k s .  T h e  
h i g h e s t  p e r c e n t a g e  o f  d i s s a t i s f i e d  r e s p o n s e s  w a s  f o u n d  a m o n g  t h o s e  w i t h  l e s s  t h a n  a  h i g h  s c h o o l  
e d u c a t i o n ,  w i t h  5 . 0 %  o f  t h i s  g r o u p  b e i n g  s o m e w h a t  d i s s a t i s f i e d  a n d  4 . 0 %  b e i n g  v e r y  d i s s a t i s f i e d .  
T h e  f i n a l  i t e m  i n  t h i s  s e t  o f  s t a t e  p a r k  q u e s t i o n s  t a p p e d  r e s p o n d e n t s '  v i e w s  o n  a  f e e  
i n c r e a s e  o r  a d m i s s i o n  c h a r g e  a t  s t a t e  p a r k s .  S p e c i f i c a l l y ,  r e s p o n d e n t s  w e r e  a s k e d ,  " W o u l d  y o u  
s u p p o r t  o r  o p p o s e  a  f e e  i n c r e a s e  o r  a n  a d m i s s i o n  c h a r g e  a t  a  p a r t i c u l a r  s t a t e  p a r k  i f  t h e  f e e s  w e n t  
d i r e c t l y  t o  t h a t  p a r k ' s  m a i n t e n a n c e  a n d  o p e r a t i o n ? "  O v e r a l l ,  S o u t h  C a r o l i n i a n s  a r e  g e n e r a l l y  i n  
f a v o r  o f  s u c h  p l a n ,  w i t h  3 2 . 1 %  i n d i c a t i n g  t h e y  w o u l d  s t r o n g l y  s u p p o r t  i t  a n d  a n o t h e r  4 1 . 2 %  
s a y i n g  t h e y  w o u l d  s u p p o r t  i t  s o m e w h a t ;  1 3 . 1 %  o p p o s e d  t h i s  p l a n  s o m e w h a t  a n d  1 3 . 5 %  w e r e  
s t r o n g l y  o p p o s e d .  
A m o n g  t h e  g r o u p s  e x a m i n e d  t h e r e  w a s  o n l y  o n e  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  -
a c r o s s  a g e  c a t e g o r i e s - a n d  e v e n  t h e  v a r i a t i o n  a c r o s s  t h e s e  g r o u p s  i n d i c a t e d  o n l y  m o d e s t  
d i f f e r e n c e s  ( s e e  T a b l e  9 ) .  A m o n g  a g e  g r o u p s ,  t h o s e  i n  t h e  m i d d l e  c a t e g o r i e s  ( 3 0 - 4 5  a n d  4 6 -
6 4 )  w e r e  m o r e  l i k e l y  t o  s t r o n g l y  s u p p o r t  t h i s  p l a n ,  w h i l e  a  h i g h e r  p e r c e n t a g e  o f  t h o s e  i n  t h e  
y o u n g e s t  a n d  o l d e s t  a g e  c a t e g o r i e s  s u p p o r t e d  i t  o n l y  s o m e w h a t .  I n  o n l y  o n e  g r o u p - t h o s e  w i t h  
f a m i l y  i n c o m e s  b e t w e e n  $ 1 5 , 0 0 0  a n d  $ 3 0 , 0 0 0 - d i d  m o r e  t h a n  3 0 %  o p p o s e  t h i s  p l a n .  O v e r a l l ,  
s u p p o r t  f o r  a  p l a n  f o r  p a r k  o p e r a t i o n  a n d  m a i n t e n a n c e  t h r o u g h  a  f e e  i n c r e a s e  o r  a n  a d m i s s i o n  
c h a r g e  h a s  b r o a d  s u p p o r t  a m o n g  t h e  S o u t h  C a r o l i n a  p u b l i c .  
2 0  
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E v a l u a t i o n  o f  t h e  S t a t e  P a r k  S e r v i c e  
"  
I n  t h e  f i n a l  s e t  o f  q u e s t i o n s  i n  t h e  s t u d y ,  r e s p o n d e n t s  w e r e  a s k e d  t o  e v a l u a t e  t h e  v a r i o u s  
r o l e s  t h a t  t h e  S o u t h  C a r o l i n a  S t a t e  P a r k  S e r v i c e  p l a y s .  F o r  t h e s e  q u e s t i o n s ,  i n t e r v i e w e r s  r e a d  t h e  
f o l l o w i n g  s t a t e m e n t  t o  r e s p o n d e n t s :  
T h e  S o u t h  C a r o l i n a  S t a t e  P a r k  S e r v i c e  f u l f i l l s  a  n u m b e r  o f  r o l e s .  I ' m  g o i n g  t o  r e a d  
s e v e r a l  o f  t h e s e  a n d  f o r  e a c h  I ' d  l i k e  f o r  y o u  t o  t e l l  m e  i f  y o u  t h i n k  t h e  S t a t e  P a r k  
S e r v i c e  i s  c u r r e n t l y  d o i n g  a n  e x c e l l e n t  j o b ,  a  g o o d  j o b ,  a  f a i r  j o b ,  a  p o o r  j o b ,  o r  a  v e r y  
p o o r  j o b .  
T h o s e  i n t e r v i e w e d  w e r e  t h e n  a s k e d  t o  r a t e  t h e  j o b  t h a t  th~ S t a t e  P a r k  S e r v i c e  d o e s  i n  o u t d o o r  
r e c r e a t i o n ,  c o n s e r v a t i o n ,  e d u c a t i o n ,  p r o t e c t i n g  h i s t o r i c  a n d  c u l t u r a l  r e s o u r c e s ,  a n d  p r o t e c t i n g  
n a t u r a l  r e s o u r c e s  a n d  o p e n  s p a c e .  R e s u l t s  f o r  t h e s e  f i v e  q u e s t i o n s  f o r  t h e  c o m p l e t e  s a m p l e  a r e  
p r e s e n t e d  i n  T a b l e  1 0 .  
T h e s e  r e s u l t s  d e m o n s t r a t e  t h a t  t h e  S o u t h  C a r o l i n a  p u b l i c  g e n e r a l l y  r a t e s  t h e  j o b  t h a t  t h e  
S t a t e  P a r k  S e r v i c e  i s  d o i n g  i n  t h e s e  a r e a s  p o s i t i v e l y  ( e i t h e r  " e x c e l l e n t "  o r  " g o o d " )  a n d  t h e r e  i s  
n o t  a  g r e a t  d e a l  o f  d i f f e r e n t i a t i o n  i n  t h e  r a t i n g s  o f  t h e s e  v a r i o u s  s e r v i c e s .  F o r  t h e s e  f i v e  s e r v i c e s ,  
t h e  p e r c e n t a g e  o f  t h e  p u b l i c  w h o  d i d n ' t  k n o w  h o w  t o  e v a l u a t e  a  s e r v i c e  r a n g e d  o n l y  f r o m  1 0 . 7 %  
f o r  p r o t e c t i n g  n a t u r a l  r e s o u r c e s  a n d  o p e n  s p a c e  t o  1 3 . 8 %  f o r  c o n s e r v a t i o n .  I f  t h e  " e x c e l l e n t "  a n d  
" g o o d "  r e s p o n s e s  a r e  c o m b i n e d  t o  i n d i c a t e  a  p o s i t i v e  e v a l u a t i o n  o f  a  s e r v i c e ,  t h e n  t h e  p e r c e n t a g e  
o f  r e s p o n d e n t s  w h o  g a v e  a  p o s i t i v e  e v a l u a t i o n  i s  6 5 . 0 %  f o r  p r o t e c t i n g  h i s t o r i c  a n d  c u l t u r a l  
r e s o u r c e s ,  6 1 . 2 %  f o r  p r o t e c t i n g  n a t u r a l  r e s o u r c e s  a n d  o p e n  s p a c e ,  5 7 . 8 %  f o r  c o n s e r v a t i o n ,  5 7 . 5 %  
f o r  o u t d o o r  r e c r e a t i o n ,  a n d  4 5 . 4 %  f o r  e d u c a t i o n .  W h i l e  e d u c a t i o n  i s  t h e  s e r v i c e  t h a t  t h e  p u b l i c  
e v a l u a t e s  l e a s t  p o s i t i v e l y ,  o n l y  1 1 . 6 %  t h o u g h t  t h e  S t a t e  P a r k  S e r v i c e  d i d  a  p o o r  j o b  c a r r y i n g  o u t  
t h i s  r o l e ,  a n d  o n l y  3 . 3 %  r a t e d  i t  a s  v e r y  p o o r .  
T h e  e v a l u a t i o n s  o f  t h e s e  v a r i o u s  S t a t e  P a r k  S e r v i c e  r o l e s  a m o n g  d e m o g r a p h i c  s u b g r o u p s  
a r e  p r o v i d e d  i n  T a b l e s  1 1  t h r o u g h  1 5 .  W h i l e  t h e r e  a r e  a  n u m b e r  o f  s t a t i s t i c a l l y  s i g n i f i c a n t  
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T A B L E  1 0  
"  
E V A L U A T I O N S  O F  S T A T E  P A R K  S E R V I C E  R O L E S  
V e r y  D o n ' t  
E x c e l l e n t  
G o o d  F a i r  P o o r  P o o r  K n o w  
~ 
O u t d o o r  R e c r e a t i o n  1 0 . 0  4 7 . 7  
2 4 . 0  
5 . 9  
0 . 8  1 1 . 5  
8 1 7  
C o n s e r v a t i o n  1 2 . 2  4 5 . 6  2 3 . 7  3 . 6  
1 . 2  1 3 . 8  
8 1 5  
E d u c a t i o n  8 . 5  3 6 . 9  
2 7 . 5  
1 1 . 6  3 . 3  1 2 . 1  
8 1 7  
H i s t o r i c  R e s o u r c e s  1 5 . 2  
4 9 . 8  1 8 . 6  4 . 3  
0 . 7  
1 1 . 3  
8 1 5  
P r o t e c t i n g  O p e n  S p a c e  1 3 . 6  4 7 . 6  2 1 . 6  5 . 9  
0 . 6  1 0 . 7  
8 1 5  
2 3  
, . - - - - .  
T A B L E  1 1  
R A T E  S T A T E  P A R K  S E R V I C E ' - O U T D O O R  R E C R E A T I O N  
B Y  D E M O G R A P H I C  C H A R A C T E R I S T I C S  
V e r y  D o n ' t  
E x c e l l e n t  G o o d  F a i r  P o o r  P o o r  
K n o w  
. . l L  
T O T A L  
1 0 . 0  
4 7 . 7  2 4 . 0  5 . 9  0 . 8  1 1 . 5  8 1 7  
S E X  
M a l e  
9 . 9  4 7 . 3  2 4 . 4  6 . 2  0 . 8  1 1 . 4  3 8 5  
F e m a l e  
1 0 . 3  
4 8 . 4  
2 3 . 3  6 . 0  1 . 0  1 1 . 0  
4 1 7  
R A C E  
B l a c k  
8 . 7  
4 6 . 1  2 5 . 6  
1 1 . 9  
1 . 4  6 . 4  2 1 9  
W h i t e  
1 1 . 0  
4 8 . 4  2 3 . 6  3 . 8  0 . 7  1 2 . 5  5 4 6  
A G E  
1 8 - 2 9  
8 . 8  5 0 . 3  2 9 . 3  5 . 0  1 . 7  5 . 0  1 8 1  
3 0 - 4 5  
8 . 6  4 9 . 2  2 7 . 9  
7 . 4  
0 . 8  6 . 1  2 4 4  
4 6 - 6 4  
1 1 . 8  5 1 . 3  1 9 . 3  7 . 5  0 . 0  1 0 . 1  2 2 8  
6 5  a n d  O v e r  
1 2 . 7  3 8 . 9  1 6 . 7  4 . 0  
0 . 8  
2 7 . 0  1 2 6  
E D U C A T I O N  
L e s s  t h a n  H i g h  S c h o o l  
1 2 . 7  3 8 . 2  2 6 . 4  7 . 3  
0 . 0  
1 5 . 5  
1 1 0  
H i g h  S c h o o l  D i p l o m a  
1 1 . 5  4 2 . 1  2 4 . 6  8 . 7  
1 . 6  
1 1 . 5  2 5 2  
S o m e  C o l l e g e  
7 . 9  5 1 . 1  2 7 . 5  4 . 8  
0 . 9  
7 . 9  2 2 9  
C o l l e g e  D e g r e e  
9 . 1  6 0 . 4  1 7 . 6  3 . 7  0 . 0  9 . 1  1 8 7  
I N C O M E  
U n d e r  $ 1 5 , 0 0 0  
9 . 9  4 2 . 0  2 4 . 7  
1 1 . 1  
1 . 2  
1 1 . 1  8 1  
$ 1 5 , 0 0 0 ' - $ 2 9 , 9 9 9  1 6 . 4  4 7 . 7  2 3 . 4  7 . 0  
0 . 8  
4 . 7  1 2 8  
$ 3 0 , 0 0 0 - $ 4 9 , 9 9 9  
9 . 5  5 4 . 4  2 1 . 5  6 . 3  0 . 0  8 . 2  1 5 8  
$ 5 0 , 0 0 0  a n d  O v e r  
8 . 1  5 3 . 4  2 7 . 1  3 . 4  0 . 4  7 . 6  2 3 6  
T Y P E  O F  A R E A  
U r b a n  
1 1 . 0  4 9 . 5  2 6 . 0  
4 . 5  
0 . 5  8 . 5  
2 0 0  
S u b u r b a n  
9 . 1  . 4 3 . 1  2 5 . 5  6 . 6  1 . 5  1 4 . 2  
2 7 4  
R u r a l  
1 0 . 4  5 1 . 9  2 1 . 1  
7 . 1  
0 . 3  
9 . 1  3 0 8  
R E G I O N  
U p s t a t e  
9 . 5  
4 2 . 3  
2 7 . 0  7 . 4  0 . 9  1 2 . 9  
3 2 6  
M i d l a n d s  9 . 6  
5 3 . 2  2 3 . 2  3 . 6  
0 . 8  9 . 6  2 5 0  
L o w  c o u n t r y  
1 1 . 1  5 0 . 0  2 0 . 9  5 . 6  
0 . 9  1 1 . 5  
2 3 4  
2 4  
, - - - -
T A B L E 1 2  
• "  
R A T E  S T A T E  P A R K  S E R V i C E - C O N S E R V A T I O N  
B Y  D E M O G R A P H I C  C H A R A C T E R I S T I C S  
V e r y  D o n ' t  
E x c e l l e n t  
G o o d  
F a i r  P o o r  
P o o r  
K n o w  
_ l : L  
T O T A L  
1 2 . 2  
4 5 . 6  
2 3 . 7  3 . 6  1 . 2  1 3 . 8  
8 1 5  
S E X  
M a l e  
1 3 . 8  4 5 . 1  2 5 . 0  3 . 4  2 . 1  1 0 . 7  3 8 4  
F e m a l e  
1 1 . 0  4 5 . 8  2 3 . 3  
4 . 1  
0 . 5  
1 5 . 3  4 1 7  
R A C E  
B l a c k  
1 3 . 2  4 0 . 2  3 1 . 1  
3 . 7  2 . 3  9 . 6  2 1 9  
W h i t e  
1 2 . 3  4 8 . 9  2 0 . 8  3 . 7  
0 . 7  
1 3 . 6  
5 4 4  
A G E  
1 8 - 2 9  
1 2 . 7  4 5 . 3  2 7 . 1  4 . 4  
1 . 7  8 . 8  1 8 1  
3 0 - 4 5  1 1 . 1  
4 2 . 2  
3 0 . 3  5 . 7  
1 . 2  9 . 4  
2 4 4  
4 6 - 6 4  1 4 . 0  5 2 . 4  2 1 . 8  1 . 7  
0 . 4  9 . 6  2 2 9  
6 5  a n d  O v e r  
1 1 . 0  4 1 . 7  1 3 . 4  2 . 4  
3 . 1  2 8 . 3  
1 2 7  
E D U C A T I O N  
L e s s  t h a n  H i g h  S c h o o l  1 2 . 8  4 2 . 2  
2 2 . 0  1 . 8  
0 . 9  2 0 . 2  1 0 9  
H i g h  S c h o o l  D i p l o m a  1 3 . 9  3 9 . 7  2 6 . 6  
4 . 4  
2 . 4  1 3 . 1  
2 5 2  
S o m e  C o l l e g e  
1 0 . 9  
4 7 . 4  2 6 . 5  5 . 2  
0 . 0  1 0 . 0  2 3 0  
C o l l e g e  D e g r e e  1 1 . 2  5 5 . 6  2 1 . 4  2 . 1  
0 . 5  9 . 1  1 8 7  
I N C O M E  
U n d e r  $ 1 5 , 0 0 0  7 . 6  4 4 . 3  1 9 . 0  
6 . 3  
1 . 3  
2 1 . 5  7 9  
$ 1 5 , 0 0 0 - $ 2 9 , 9 9 9  
1 4 . 1  4 7 . 7  
2 5 . 0  4 . 7  
1 . 6  7 . 0  
1 2 8  
$ 3 0 , 0 0 0 - $ 4 9 , 9 9 9  
1 4 . 6  
4 6 . 5  3 0 . 6  
1 . 9  
0 . 6  
5 . 7  1 5 7  
$ 5 0 , 0 0 0  a n d  O v e r  
1 3 . 1  
4 9 . 4  2 2 . 4  4 . 2  
1 . 3  9 . 7  
2 3 7  
T Y P E  O F  A R E A  
U r b a n  
1 0 . 5  4 0 . 5  3 1 . 5  
4 . 5  
1 . 0  
1 2 . 0  
2 0 0  
S u b u r b a n  
1 3 . 9  
4 4 . 0  
2 1 . 6  
5 . 1  .  
0 . 4  1 5 . 0  
2 7 3  
R u r a l  
1 2 . 3  5 0 . 5  
2 2 . 3  2 . 3  
1 . 6  
1 1 . 0  3 0 9  
R E G I O N  
U p s t a t e  
1 1 . 3  
4 4 . 8  
2 3 . 0  
4 . 3  
0 . 9  1 5 . 6  
3 2 6  
M i d l a n d s  
1 0 . 0  5 1 . 8  2 2 . 5  
2 . 0  
0 . 8  
1 2 . 9  
2 4 9  
L o w c o u n t r y  1 5 . 8  3 9 . 7  2 6 . 1  4 . 3  
2 . 1  1 2 . 0  
2 3 4  
2 5  
2 6  
_ r - ; - ,  
T A B L E 1 4  
R A T E  S T A T E  P A R K  S E R V I C E - P R O T E C T I N G  H I S T O R I C  A N D  
C U L T U R A L  R E S O U R C E S  B Y  D E M O G R A P H I C  C H A R A C T E R I S T I C S  
V e r y  
D o n ' t  
E x c e l l e n t  
G o o d  
F a i r  P o o r  
P o o r  
K n o w  
N  
T O T A L  
1 5 . 2  4 9 . 8  1 8 . 6  4 . 3  
0 . 7  1 1 . 3  
8 1 5  
S E X  
M a l e  
1 5 . 1  4 9 . 2  1 8 . 0  
6 . 0  1 . 3  1 0 . 4  3 8 4  
F e m a l e  
1 5 . 8  5 0 . 6  
1 8 . 9  2 . 9  0 . 2  1 1 . 5  
4 1 7  
R A C E  
B l a c k  1 2 . 3  5 0 . 2  2 1 . 5  4 . 1  
0 . 9  1 1 . 0  2 1 9  
W h i t e  
1 6 . 7  5 0 . 6  1 6 . 4  4 . 6  
0 . 7  1 1 . 0  5 4 4  
A G E  
1 8 - 2 9  1 3 . 8  4 8 . 1  2 4 . 3  
5 . 5  2 . 2  
6 . 1  1 8 1  
3 0 - 4 5  1 4 . 3  5 3 . 1  1 7 . 1  
6 . 9  0 . 8  
7 . 8  2 4 5  
4 6 - 6 4  
1 8 . 3  
5 2 . 0  
1 8 . 8  1 . 7  0 . 4  
8 . 7  2 2 9  
6 5  a n d  O v e r  1 5 . 7  4 6 . 5  9 . 4  
2 . 4  
0 . 0  2 6 . 0  1 2 7  
r - - -
E D U C A T I O N  
L e s s  t h a n  H i g h  S c h o o l  2 0 . 0  3 8 . 2  
1 9 . 1  1 . 8  
0 . 9  2 0 . 0  1 1 0  
H i g h  S c h o o l  D i p l o m a  
1 4 . 2  
5 2 . 6  
1 7 . 4  
5 . 5  
0 . 8  9 . 5  2 5 3  
S o m e  C o l l e g e  
1 3 . 0  
5 4 . 8  
2 0 . 4  5 . 2  
0 . 9  5 . 7  2 3 0  
C o l l e g e  D e g r e e  1 6 . 9  5 0 . 3  1 5 . 3  
4 . 2  0 . 5  1 2 . 7  
1 8 9  
I N C O M E  
U n d e r  $ 1 5 , 0 0 0  1 1 . 3  5 8 . 8  1 6 . 3  
2 , 5  
0 . 0  1 1 . 3  8 0  
$ 1 5 , 0 0 0 - $ 2 9 , 9 9 9  
1 8 . 0  4 3 . 8  
2 0 . 3  8 . 6  
3 . 1  6 . 3  1 2 8  
$ 3 0 , 0 0 0 - $ 4 9 , 9 9 9  
2 2 . 6  4 7 . 2  
2 0 . 1  2 . 5  
0 . 6  6 . 9  1 5 9  
$ 5 0 , 0 0 0  a n d  O v e r  1 3 . 1  5 6 . 1  
1 8 . 1  
4 . 6  
0 . 4  7 . 6  2 3 7  
T Y P E  O F  A R E A  
U r b a n  
1 7 . 9  
4 8 . 8  2 0 . 4  3 . 5  
1 . 5  8 . 0  
2 0 1  
S u b u r b a n  
1 4 . 6  5 0 . 7  1 7 . 5  5 . 1  
0 . 0  
1 2 . 0  2 7 4  
R u r a l  
1 5 . 3  5 1 . 0  1 7 . 2  
4 . 5  
0 . 6  
1 1 . 4  3 0 8  
R E G I O N  
U p s t a t e  
1 1 . 0  5 0 . 0  1 9 . 9  6 . 1  
0 . 3  1 2 . 6  
3 2 6  
M i d l a n d s  
1 6 . 1  5 1 . 8  1 7 . 3  
4 . 0  
0 . 8  1 0 . 0  
2 4 9  
L o w c o u n t r y  
2 0 . 5  4 7 . 4  1 8 . 4  
2 . 1  
1 . 3  
1 0 . 3  2 3 4  
2 7  
~ 
T A B L E  1 5  
R A T E  S T A T E  P A R K  S E R V I C E - P R O T E C T I N G  N A T U R A L  R E S O U R C E S  A N D  
O P E N  S P A C E  B Y  D E M O G R A P H I C  C H A R A C T E R I S T I C S  
V e r y  D o n ' t  
E x c e l l e n t  
G o o d  
F a i r  
P o o r  P o o r  K n o w  
N  
T O T A L  
1 3 . 6  4 7 . 6  2 1 . 6  
5 . 9  0 . 6  1 0 . 7  
8 1 5  
S E X  
M a l e  1 2 . 8  4 8 . 7  2 3 . 2  5 . 2  
1 . 0  9 . 1  
3 8 4  
F e m a l e  
1 4 . 6  4 7 . 2  
1 9 . 7  6 . 7  0 . 5  1 1 . 3  
4 1 7  
R A C E  
B l a c k  1 0 . 9  4 4 . 8  3 0 . 3  
5 . 9  0 . 5  7 . 7  
2 2 1  
W h i t e  1 5 . 4  4 9 . 0  
1 7 . 6  
6 . 1  
0 . 9  
1 1 . 0  
5 4 5  
A G E  
1 8 - 2 9  
1 2 . 2  5 0 . 8  2 4 . 3  
8 . 3  0 . 6  3 . 9  
1 8 1  
3 0 - 4 5  1 5 . 2  4 5 . 5  
2 4 . 2  7 . 8  0 . 4  
7 . 0  2 4 4  
4 6 - 6 4  1 7 . 5  
5 3 . 5  1 7 . 1  3 . 5  
0 . 4  7 . 9  
2 2 8  
6 5  a n d  O v e r  7 . 9  4 0 . 5  
1 9 . 0  4 . 8  
1 . 6  2 6 . 2  
1 2 6  
E D U C A T I O N  
L e s s  t h a n  H i g h  S c h o o l  1 0 . 9  
4 6 . 4  2 2 . 7  4 . 5  
0 . 9  1 4 . 5  
1 1 0  
H i g h  S c h o o l  D i p l o m a  1 5 . 9  4 5 . 2  2 1 . 0  
6 . 7  0 . 4  1 0 . 7  
2 5 2  
S o m e  C o l l e g e  1 1 . 4  5 2 . 8  2 2 . 3  
7 . 9  
0 . 4  5 . 2  
2 2 9  
C o l l e g e  D e g r e e  1 5 . 4  
4 9 . 5  1 9 . 7  4 . 3  
1 . 1  1 0 . 1  
1 8 8  
I N C O M E  
U n d e r  $ 1 5 , 0 0 0  1 1 . 3  4 7 . 5  
2 0 . 0  7 . 5  
1 . 3  1 2 . 5  
8 0  
$ 1 5 , 0 0 0 - $ 2 9 , 9 9 9  
1 6 . 4  3 5 . 9  3 2 . 0  9 . 4  
0 . 0  6 . 3  
1 2 8  
$ 3 0 , 0 0 0 - $ 4 9 , 9 9 9  1 4 . 4  5 6 . 3  2 1 . 9  
1 . 3  0 . 0  
6 . 3  1 6 0  
$ 5 0 , 0 0 0  a n d  O v e r  
1 4 . 8  5 3 . 6  1 8 . 1  
5 . 5  0 . 8  7 . 2  2 3 7  
T Y P E  O F  A R E A  
U r b a n  1 3 . 5  4 9 . 0  2 3 . 0  6 . 5  0 . 5  7 . 5  
2 0 0  
S u b u r b a n  
1 2 . 8  4 8 . 2  
1 9 . 7  8 . 4  0 . 7  1 0 . 2  2 7 4  
R u r a l  1 5 . 6  4 7 . 7  2 1 . 4  
3 . 9  0 . 6  1 0 . 7  3 0 8  
R E G I O N  
U p s t a t e  1 2 . 9  4 5 . 7  2 0 . 2  8 . 9  0 . 6  
1 1 . 7  
3 2 6  
M i d l a n d s  1 3 . 3  4 9 . 4  2 1 . 3  4 . 0  0 . 4  
1 1 . 6  2 4 9  
L o w c o u n t r y  1 4 . 2  4 8 . 9  
2 4 . 5  3 . 0  0 . 9  
8 . 6  2 3 3  
2 8  
, . , . - , . . . .  d i f f e r e n c e s  i n  t h e s e  t a b l e s ,  t h e r e  i s  l i t t l e  e v i d e n c e  t h a t  a n y  g r o u p  o f  S o u t h  C a r o l i n i a n s  e v a l u a t e s  
"  
t h e  s e r v i c e s  p r o v i d e d  b y  t h e  S t a t e  P a r k  S e r v i c e  e i t h e r  p a r t i c u l a r l y  p o s i t i v e l y  o r  n e g a t i v e l y .  T h e  
m o s t  s y s t e m a t i c  d i f f e r e n c e s  a c r o s s  t h e  v a r i o u s  e v a l u a t i o n s  t e n d  t o  b e  i n  t h e  p e r c e n t a g e  o f  
d i f f e r e n t  g r o u p s  w h o  s a i d  t h e y  d i d n ' t  k n o w  h o w  t o  r a t e  t h e s e  s e r v i c e s .  F o r  e x a m p l e ,  f o r  e a c h  o f  
t h e s e  s e r v i c e s  t h e  p e r c e n t a g e  o f  t h o s e  a g e  6 5  o r  o l d e r  w h o  g a v e  a  " d o n ' t  k n o w "  r e s p o n s e  w a s  
m u c h  h i g h e r  t h a n  t h a t  f o r  y o u n g e r  a g e  g r o u p s .  A c r o s s  l e v e l s  o f  e d u c a t i o n ,  t h o s e  w h o  h a d  n o t  
c o m p l e t e d  h i g h  s c h o o l  w e r e  m o r e  l i k e l y  t o  r e s p o n d  " d o n ' t  k n o w "  t o  t h e s e  q u e s t i o n s ,  a l t h o u g h  
t h e  d i f f e r e n c e s  b y  l e v e l  o f  e d u c a t i o n  w e r e  n o t  a s  g r e a t  a s  t h o s e  a c r o s s  a g e  g r o u p s ,  a n d  f o r  s e v e r a l  
o f  t h e s e  i t e m s  a  h i g h e r  p e r c e n t a g e  o f  w h i t e  t h a n  b l a c k  r e s p o n d e n t s  a n s w e r e d  " d o n ' t  k n o w . "  
B e y o n d  t h e s e  d i f f e r e n c e s  i n  t h e  p e r c e n t a g e  o f  " d o n ' t  k n o w "  r e s p o n s e s  t h e r e  w a s  l i t t l e  
s y s t e m a t i c  v a r i a t i o n  i n  t h e  S o u t h  C a r o l i n a  p u b l i c ' s  r a t i n g s  o f  t h e  j o b  c u r r e n t l y  b e i n g  d o n e  b y  t h e  
. - - ~ S t a t e  P a r k  S e r v i c e  i n  t h e s e  a r e a s .  I n  f a c t ,  f o r  e a c h  o f  t h e s e  i t e m s  a c r o s s  a l l  s u b g r o u p s  - w i t h  t w o  
e x c e p t i o n s - t h e  r a t i n g  m o s t  f r e q u e n t l y  g i v e n  w a s  " g o o d . "  T h e  t w o  e x c e p t i o n s  w e r e  f o r  
e v a l u a t i o n s  o f  t h e  P a r k  S e r v i c e ' s  r o l e  i n  e d u c a t i o n  a m o n g  t h o s e  1 8  - 2 9  y e a r s  o l d  a n d  f o r  t h o s e  
l i v i n g  i n  u r b a n  a r e a s .  I n  t h e s e  t w o  i n s t a n c e s ,  a  s l i g h t l y  h i g h e r  p e r c e n t a g e  o f  t h e s e  g r o u p s  r a t e d  
t h e  s e r v i c e  a s  " f a i r "  r a t h e r  t h a n  " g o o d . "  
E x a m i n i n g  t h e  s p e c i f i c  s e r v i c e s ,  a  h i g h e r  p e r c e n t a g e  o f  r e s p o n d e n t s  w i t h  m o r e  e d u c a t i o n  
r a t e d  t h e  j o b  t h a t  t h e  S t a t e  P a r k  S e r v i c e  i s  d o i n g  i n  o u t d o o r  r e c r e a t i o n  a s  " g o o d , "  w i t h  t h e  
p e r c e n t a g e  r a n g i n g  f r o m  3 8 . 2 %  f o r  t h o s e  w i t h  l e s s  t h a n  a  h i g h  s c h o o l  e d u c a t i o n  t o  6 0 . 4 %  a m o n g  
t h o s e  w i t h  a  c o l l e g e  d e g r e e .  T h o s e  w i t h  a  c o l l e g e  d e g r e e  w e r e  a l s o  m o r e  l i k e l y  t o  r a t e  
c o n s e r v a t i o n  a s  " g o o d "  a n d  a  h i g h e r  p e r c e n t a g e  o f  w h i t e s  t h a n  b l a c k s  ( 4 8 . 9 %  t o  4 0 . 2 % )  r a t e d  t h e  
a r e a  o f  c o n s e r v a t i o n  a s  g o o d ,  w h i l e  m o r e  b l a c k s  r a t e d  i t  a s  f a i r .  
2 9  
r  
S o m e  o f  t h e  l a r g e s t  g r o u p  d i f f e r e n c e s  wer~found i n  t h e  r a t i n g s  o f  t h e  P a r k  S e r v i c e ' s  r o l e  
i n  e d u c a t i o n .  A  m u c h  h i g h e r  p e r c e n t a g e  o f  r e s p o n d e n t s  a g e  1 8  - 2 9  a n d  3 0 - 4 5  r a t e d  s e r v i c e  i n  
t h i s  a r e a  a s  e i t h e r  p o o r  o r  v e r y  p o o r .  R e s p o n d e n t s  w i t h  l e s s  t h a n  a  h i g h  s c h o o l  e d u c a t i o n  w e r e  
m o r e  l i k e l y  t o  r a t e  e d u c a t i o n  s e r v i c e s  a s  e x c e l l e n t ,  w h i l e  a  h i g h e r  p e r c e n t a g e  o f  t h o s e  w i t h  a  
c o l l e g e  d e g r e e  r a t e d  i t  a s  f a i r .  T h o s e  l i v i n g  i n  r u r a l  a r e a s  w e r e  m o r e  l i k e l y  t o  r a t e  t h i s  a s p e c t  o f  
s e r v i c e  a s  e x c e l l e n t  o r  g o o d .  
T h e r e  w a s  a l s o  a  s l i g h t  t e n d e n c y  f o r  r e s p o n d e n t s  a g e  4 5  o r  y o u n g e r  t o  r a t e  t h e  s e r v i c e  i n  
t h e  a r e a  o f  p r o t e c t i n g  h i s t o r i c  a n d  c u l t u r a l  r e s o u r c e s  a s  p o o r  o r  v e r y  p o o r ,  a l t h o u g h  t h e  r a t i n g s  o n  
t h i s  i t e m  a c r o s s  a l l  g r o u p s  a r e  g e n e r a l l y  v e r y  h i g h .  O n  t h e  q u e s t i o n  o f  p r o t e c t i n g  n a t u r a l  
r e s o u r c e s  a n d  o p e n  s p a c e ,  a  h i g h e r  p e r c e n t a g e  o f  w h i t e s  r a t e d  t h i s  a s p e c t  o f  s e r v i c e  a s  e x c e l l e n t  
o r  g o o d ,  w h i l e  b l a c k  r e s p o n d e n t s  w e r e  m o r e  l i k e l y  t o  r a t e  i t  a s  f a i r .  
S u m m a r y  
T h e r e  i s  n o  c o n s e n s u s  a m o n g  t h e  S o u t h  C a r o l i n a  p u b l i c  a s  t o  t h e  t y p e  o f  l a n d  t h a t  s h o u l d  
b e  g i v e n  p r i o r i t y  f o r  t h e  s t a t e  t o  a c q u i r e  o r  d e v e l o p .  R e s i d e n t s  a r e  d i v i d e d  o n  t h i s  q u e s t i o n ,  w i t h  
f a i r l y  e q u a l  n u m b e r s  b e l i e v i n g  t h a t  p r i o r i t y  s h o u l d  b e  g i v e n  t o  l o c a l  u r b a n  p a r k s  a n d  l o c a l  r u r a l  
p a r k s ,  a n d  a  s l i g h t l y  l o w e r  p e r c e n t a g e  f e e l i n g  t h a t  p r i o r i t y  s h o u l d  b e  g i v e n  t o  n a t u r a l  h e r i t a g e  
s i t e s  o r  t r a i l s .  
T h e r e  i s  m o r e  a g r e e m e n t  a m o n g  S o u t h  C a r o l i n i a n s  a s  t o  t h e  t y p e s  o f  t r a i l s  t h a t  s h o u l d  b e  
a c q u i r e d  o r  d e v e l o p e d .  A  m a j o r i t y  o f  t h e  p u b l i c  b e l i e v e s  t h a t  w a l k i n g  t r a i l s  s h o u l d  b e  d e v e l o p e d ,  
f o l l o w e d  b y  h i k i n g  t r a i l s  a n d  b i c y c l e  t r a i l s .  
S o u t h  C a r o l i n i a n s  a r e  g e n e r a l l y  o p p o s e d  t o  a t t e m p t s  t o  l i m i t  v i s i t s  t o  r e c r e a t i o n  a n d  
t o u r i s m  s i t e s .  A l m o s t  t w o - t h i r d s  o f  t h o s e  w i t h  a n  o p i n i o n  o n  t h i s  i s s u e  a r e  g e n e r a l l y  o p p o s e d  t o  a  
p l a n  t h a t  w o u l d  l i m i t  v i s i t s ,  a n d  s u c h  o p p o s i t i o n  i s  p a r t i c u l a r l y  p r e v a l e n t  a m o n g  y o u n g e r  p e o p l e .  
3 0  
M o r e  t h a n  h a l f  o f  t h o s e  s u r v e y e d  r e p o r t e d  t h a t  t h e y  h a d  v i s i t e d  a  S o u t h  C a r o l i n a  S t a t e  
~ 
P a r k  i n  t h e  p a s t  1 2  m o n t h s .  S o u t h  C a r o l i n i a n s  t r a v e l  t o  s t a t e  p a r k s  f o r  a  w i d e  v a r i e t y  o f  p u r p o s e s ,  
b u t  t h e  m o s t  f r e q u e n t l y  g i v e n  r e a s o n s  a r e  f o r  f a m i l y  o r  g r o u p - r e l a t e d  a c t i v i t i e s ,  s u c h  a s  a  p i c n i c ,  
a  f a m i l y  g a t h e r i n g ,  o r  a  r e u n i o n .  W a l k i n g ,  c a m p i n g ,  a n d  e n j o y i n g  n a t u r e  a r e  a l s o  a c t i v i t i e s  t h a t  
w e r e  m e n t i o n e d  b y  a  r e l a t i v e l y  l a r g e  n u m b e r  o f  r e s p o n d e n t s .  T h e  m o s t  f r e q u e n t l y  g i v e n  r e a s o n s  
f o r  n o t  h a v i n g  v i s i t e d  a  s t a t e  p a r k  w e r e  n o t  h a v i n g  e n o u g h  t i m e  a n d  a  p h y s i c a l  d i s a b i l i t y  o r  
h e a l t h  p r o b l e m .  R e s i d e n t s  w h o  h a v e  v i s i t e d  a  s t a t e  p a r k  a r e  g e n e r a l l y  s a t i s f i e d  w i t h  t h e i r  
e x p e r i e n c e ,  w i t h  6 5 . 3 %  r e p o r t i n g  t h e y  w e r e  v e r y  s a t i s f i e d  a n d  a n  a d d i t i o n a l 3 0 . 3 %  b e i n g  
s o m e w h a t  s a t i s f i e d .  
S o u t h  C a r o l i n i a n s  a r e  g e n e r a l l y  s u p p o r t i v e  o f  a  f e e  i n c r e a s e  o r  a d m i s s i o n  c h a r g e  a t  a  s t a t e  
p a r k  i f  t h e s e  f u n d s  w o u l d  b e  u s e d  f o r  t h a t  p a r k ' s  m a i n t e n a n c e  a n d  o p e r a t i o n .  A l m o s t  a  t h i r d  o f  
/ " - t h e s e  r e s p o n d e n t s  s a i d  t h e y  w o u l d  s t r o n g l y  s u p p o r t  s u c h  a  p l a n ,  a n d  a n  a d d i t i o n a l  4 1 . 2 %  w o u l d  
s u p p o r t  i t  s o m e w h a t .  
T h o s e  i n t e r v i e w e d  i n  t h i s  s t u d y  g e n e r a l l y  e v a l u a t e d  t h e  S t a t e  P a r k  S e r v i c e  p o s i t i v e l y .  I n  
r a t i n g  t h e  j o b  o f  t h e  P a r k  S e r v i c e  i n  f i v e  a r e a s - o u t d o o r  r e c r e a t i o n ,  c o n s e r v a t i o n ,  e d u c a t i o n ,  
p r o t e c t i n g  h i s t o r i c  a n d  c u l t u r a l  r e s o u r c e s ,  a n d  p r o t e c t i n g  n a t u r a l  r e s o u r c e s  a n d  o p e n  s p a c e  - a  
m a j o r i t y  s a i d  t h a t  e a c h  o f  t h e s e  s e r v i c e s  w a s  e x c e l l e n t  o r  g o o d .  W h i l e  t h e r e  i s  n o t  a  g r e a t  d e a l  o f  
v a r i a t i o n  i n  t h e  p u b l i c ' s  a s s e s s m e n t  o f  t h e s e  s e r v i c e s ,  e v a l u a t i o n s  o f  t h e  w a y  t h e  P a r k  S e r v i c e  i s  
p r o t e c t i n g  h i s t o r i c  a n d  c u l t u r a l  r e s o u r c e s  a r e  t h e  m o s t  p o s i t i v e ,  w h i l e  e d u c a t i o n  i s  r a t e d  l e a s t  
p o s i t i v e l y .  
3 1  
~ 
f " . ;  
S o u r c e s  C i t e d  
B r o w n ,  M a r k  G r a h a m .  T h e  P o c k e t  G u i d e  t o  t h e  B a l d r i g e  A w a r d  C r i t e r i a .  P r o d u c t i v i t y ,  I n c .  
P o r t l a n d ,  O R .  2 0 0 1 .  
C o n w a y ,  M e l .  H o w  t o  M e a s u r e  C u s t o m e r  S a t i s f a c t i o n .  A m e r i c a n  S o c i e t y  f o r  T r a i n i n g  a n d  
Dev~lopment. A l e x a n d r i a ,  V A .  J a n u a r y ,  2 0 0 0  I s s u e  0 0 0 1 .  
H a t r y ,  M a r c o t t e ,  v a n  R o u t o n ,  a n d  W e i s s .  C u s t o m e r  S u r v e y s  f o r  A g e n c y  M a n a g e r s :  W h a t  
M a n a g e r s  N e e d  t o  K n o w .  T h e  U r b a n  P r e s s .  W a s h i n g t o n ,  D C .  1 9 9 8 .  
F a r r ,  R i c k  C .  a n d  T i m m ,  P a u l  R .  B u s i n e s s  R e s e a r c h :  A n  I n f o r m a l  G u i d e .  C r i s p  P u b l i c a t i o n s .  
M e n l o  P a r k ,  C A .  1 9 9 4 .  
S o u t h  C a r o l i n a  S t a t e  S u r v e y - S p r i n g  2 0 0 1 .  I n s t i t u t e  o f  P u b l i c  A f f a i r s .  
. .  
r - -
, r - - - . .  
R E S E A R C H  P R O P O S A L  
C E R T I F I E D  P U B L I C  M A N A G E R  P R O G R A M  
N A M E :  T e r r i  C o w l i n g - I s h a m / R o n  F i s c h e r  C l a s s :  2 0 0 2  D a t e :  O c t o b e r  2 5 ,  2 0 0 1  
O R G A N I Z A T I O N :  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n  &  T o u r i s m  
P R O P O S E D  T I T L E  O F  Y O U R  P R O J E C T :  C u s t o m e r  S a t i s f a c t i o n  
W h a t  i s  t h e  p r o b l e m  y o u  w i s h  t o  i n v e s t i g a t e ?  W h a t  p r o c e s s  w o u l d  b e  t h e  m o s t  
a p p r o p r i a t e  t o  m e a s u r e  a n d  r e p o r t  e x t e r n a l  c u s t o m e r  s a t i s f a c t i o n  o f  S C P R T  p r o g r a m s ,  
o p e r a t i o n s ,  a n d  f a c i l i t i e s .  
W H Y  i s  t h i s  a  p r o b l e m ?  S C P R T  n e e d s  t o  b e t t e r  m a n a g e  c u s t o m e r  r e l a t i o n s h i p s  t o  
m a i n t a i n  a  h i g h  l e v e l  o f  s a t i s f a c t i o n  a n d  l o y a l t y  o n  a n  o n - g o i n g  b a s i s .  
W h a t  s u b - p r o b l e m s  d o  y o u  n e e d  t o  p u r s u e  a n d  w h a t  d o  y o u  h y p o t h e s i z e  a b o u t  e a c h ?  
S u b - P r o b l e m  
H y p o t h e s i s  
1 .  T h e  f i r s t  s u b - p r o b l e m  i s  t o  i d e n t i f y  
1 .  T h e  f i r s t  h y p o t h e s i s  i s  t h a t  c u s t o m e r s  
S C P R  T  c u s t o m e r s  a n d  d e f i n e  t h e i r  n e e d s .  c a n  b e  i d e n t i f i e d  a g e n c y - w i d e  a n d  t h a t  t h e i r  
n e e d s  c a n  b e  e f f e c t i v e l y  m e t .  
2 .  T h e  s e c o n d  s u b - p r o b l e m  i s  t o  r e t a i n  
2 .  T h e  s e c o n d  h y p o t h e s i s  i s  t h a t  c u s t o m e r  
e x i s t i n g  c u s t o m e r s .  r e t e n t i o n  i s  m o r e  c o s t - e f f e c t i v e  f o r  S C P R T  
t h a n  g a i n i n g  n e w  c u s t o m e r s .  
3 .  T h e  t h i r d  s u b - p r o b l e m  i s  t o  d e v i s e  a  3 .  T h e  t h i r d  h y p o t h e s i s  i s  t h a t  w i t h  
m e t h o d o l o g y  t o  m e a s u r e  c u s t o m e r  s t a n d a r d i z a t i o n  o f  d a t a  c o l l e c t i o n  a n d  
s a t i s f a c t i o n .  r e p o r t i n g  m e t h o d s ,  c u s t o m e r  s a t i s f a c t i o n  
c a n  b e  e v a l u a t e d  o n  a  s y s t e m a t i c  b a s i s .  
S t a t e m e n t  o f  t h e  p r o b l e m  i n  a n  a f f i r m a t i v e  s e n t e n c e :  
T h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n  a n d  T o u r i s m  p r o a c t i v e l y  s e e k s  t o  
e s t a b l i s h  a n  i n t e r n a l  p r o c e s s  t o  m e a s u r e  a n d  r e p o r t  e x t e r n a l  c u s t o m e r  s a t i s f a c t i o n  a n d  
l o y a l t y  o n  a n  o n - g o i n g  b a s i s ,  i n  c o m p l i a n c e  w i t h  M a l c o l m  B a l d r i g e .  T h i s  p r o c e s s  w i l l  
i d e n t i f y  a g e n c y  c u s t o m e r s  a n d  t h e i r  n e e d s ;  p r o v i d e  s t r a t e g i c  d i r e c t i o n  i n  w i n n i n g  a n d  
r e t a i n i n g  c u s t o m e r s ;  a n d  m e a s u r e  c u s t o m e r  s a t i s f a c t i o n  a n d  l o y a l t y  o v e r  t i m e  a n d  
c o m p e t i t i v e l y .  
r - - .  
r - - ,  
, . . . . . . . . . . . ,  
W h a t  i n f o r m a t i o n  i s  n e c e s s a r y  t o  t e s t  e a c h  h y p o t h e s i s  a n d  w h e r e  a n d  h o w  w i l l  t h i s  
i n f o r m a t i o n  b e  a v a i l a b l e ?  
D a t a  N e e d e d  D a t a  A v a i l a b i l i t y  
1  a .  I d e n t i f y  e x i s t i n g  c u s t o m e r s  
1 a .  E x i s t i n g  a g e n c y  d - b a s e s ,  
1  b .  D e f i n e  t h e i r  n e e d s  i n t e r n a l / e x t e r n a l  i n t e r v i e w s  a n d  s e g m e n t  b y  
m a r k e t  o r  c u s t o m e r  t y p e .  
1  b .  U t i l i z e  s u r v e y s ,  i n t e r v i e w s ,  f o c u s  
g r o u p s ,  a n d  c u s t o m e r  c o m p l a i n t s  t o  d e f i n e  
c u s t o m e r  n e e d s .  
2 .  D e f i n e  a n d  e s t a b l i s h  a  p r o c e d u r e  f o r  
2 .  E x a m i n e  r e p e a t  v i s i t a t i o n ,  r e f e r r a l s ,  
m e a s u r i n g  l i f e t i m e  v a l u e  o f  v a r i o u s  c u s t o m e r  l o y a l t y ,  e s t a b l i s h  m e t h o d o l o g y  t o  
c u s t o m e r s  t h r o u g h o u t  t h e  a g e n c y .  e x a m i n e  i n c r e a s e s  i n  b u s i n e s s  t o  S o u t h  
C a r o l i n a ,  a n d  d e c r e a s e s  i n  b u s i n e s s  w i t h  
o t h e r  s t a t e s .  
3 .  S t a n d a r d i z e  d a t a  c o l l e c t i o n  a n d  r e p o r t i n g  3 .  E s t a b l i s h  i n t e r n a l  p r o c e s s e s  a n d  
m e t h o d s  t o  e n s u r e  c o n s i s t e n c y  a n d  d a t a  m e a s u r e s  - c u s t o m i z e d  a s  r e q u i r e d  t o  m e e t  
i n t e g r i t y .  
c u s t o m e r  n e e d s .  
W h a t  s p e c i f i c  m a n a g e m e n t  c o n c e r n  d o e s  t h i s  p r o j e c t  a d d r e s s ?  C o m p l i a n c e  w i t h  
M a l c o l m  B a l d r i g e  C r i t e r i a  ( s t r a t e g i c  p l a n n i n g ,  c u s t o m e r  f o c u s ,  i n f o r m a t i o n  a n a l y s i s ,  a n d  
p r o c e s s  m a n a g e m e n t )  i n  t e r m s  o f  d e m o n s t r a t i n g  i m p r o v e m e n t  t r e n d s  i n  c u s t o m e r  
s a t i s f a c t i o n ,  a n d  a  t r e n d  i n  d e c l i n i n g  c u s t o m e r  d i s s a t i s f a c t i o n .  
T h e  r e s e a r c h  p r o j e c t  r e a c h e s  b e y o n d  t h e  s c o p e  o f  e l i g i b i l i t y  f o r  C P M  c e r t i f i c a t i o n .  O v e r  
a  t w o - y e a r  p e r i o d ,  t h e  u l t i m a t e  p u r p o s e  i s  t o  1 )  c r e a t e  a  s e r i e s  o f  s t a n d a r d i z e d  C u s t o m e r  
S a t i s f a c t i o n  m o d e l s  t h a t  c a n  b e  u s e d  t h r o u g h o u t  S C P R T ,  i n  o r d e r  t o  2 )  r e p o r t  e x t e r n a l  
c u s t o m e r  s a t i s f a c t i o n  o f  S C P R T  p r o g r a m s  i n  c o m p l i a n c e  w i t h  M a l c o l m  B a l d r i g e  
C a t e g o r i e s  3 - C u s t o m e r  a n d  M a r k e t  F o c u s ,  a n d  7 - B u s i n e s s  R e s u l t s .  
F o r  t h e  p u r p o s e  o f  t h e  j o i n t  C P M  p r o j e c t  ( b e t w e e n  T e r r i  C o w l i n g - I s h a m  a n d  R o n  
F i s c h e r )  t h e  f o c u s  w i l l  b e  t o  u t i l i z e  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  l a u n c h  
a  m i n i - C u s t o m e r  S a t i s f a c t i o n  p i l o t  p r o g r a m .  T h i s  w i l l  a l l o w  u s  t o  s e e  w h a t  w o r k e d ,  w h a t  
d i d n ' t  w o r k ,  a n d  w h a t  n e e d s  t o  b e  t w e a k e d ,  b e f o r e  w e  i m p l e m e n t  p h a s e  t w o .  
S u b m i t t e d  b y :  C P M  C a n d i d a t e  
A p p r o v e d  b y :  _ _ _ _ _ _ _ _ _  _  
S u p e r v i s o r  
S u b m i t t e d  b y :  C P M  C a n d i d a t e  
A p p r o v e d  b y : .  _ _ _ _ _ _ _ _ _  _  
S u p e r v i s o r  
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L  . .  , ,  
· ·  . .  · .  C :b a .r l e s . T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  
.  .  .  .  '  . . .  ·  .  .  
·  G o a l s  a n d  O b j e c t i v e s  
· C a l e n d a r  Y e a r  2 0 0 1 ·  
G O A L  # I .  ~adershipan4Strategic P l a n n i n g  
.  · .  .  .  .  .  .  
.  .  .  .  .  .  '  .  :  .  .  .  .  .  .  .  .  
·  S~rve l i s  R e s p o n s i b l e ,  S t e w a r d s  o f  t h e ·  •  D i v e r s e  N a t u r a l  a n d  C u l t u r a l  
R e s o u r c e s  :I~ntrnsted t o . ·  t h e .  M a n a g e m e n t  o f  C h a r l e s  T o w n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e .  ·  ·  ·  
()~jecti~e: ·  · · · ·  ·  . .  ·  
O b j e c t j v e :  '  · .  
.  Objeetlv¢.~ _  ·  . ·  ·  
·· Okleotive.~····. • • · · •  ·  
ObJ~dtive:· . .  >  
.  : ·  . .  ·  . .  
· .  , ,  
O b J e c f ! v e : .  
Ob.fectf,)~: · . •  · .  ·  
:  · U t i l i z e  t h e  c e n t r a l  .  o f f i c e  ~staff k n o w  l e d g e  t o  a . : ,  h i g h e r  
degt]~ · t o  ..  J r u l l i e  d e c i s i o n s  c~:mcerping f u r e s t z y  p r a c t i c e s l  
<  a q u a t i c  w~~d c o n t r o l .  t m l  r e p a i r  a n d  b i o l o g i c a l  c o n c e r n s  
.  :  w i t h i n  t h e  s i t e .  
.  .  .  .  
· · .  · ·  E p h M c e  t h e  p s y c h o l o g i g a L  p h ) : s i c a l  a n d  n u t r i t i o n a l  ~ell 
•  beiri~ o f  t h e  ? ' 0 0  
1  
s  ~aptive a n i ! r u ! l  p o p u l a t i o n s .  
· .  .  .  
~~e t h a t  m w  h a b i t a t s  Q r o v i d e  a d e q u a t e  conta~l,lt 
• .  s ; t . r u c t u r e s  t o  p r e v e n t  ani~l em~rgencies. 
. .  .  
;  S e r V e  a s ,  a  l i a i s o n  . t o  c o n n e c t  i n j u r e d  a n d  n e g l e c t e d  
· w i l d l i f e  · w i t h · ·  t~habiiitation L - e n t e r s  l i c e n s e d .  b y  t h e  
·  ·  •  ~wJ?riate s t a t e  < ! g e n e i e s . : .  · ·  ·  ·  
.  .  C u l t i v a t e  .  p r o f e s s i o n a l  -~ r e l a t i o n s h i p s  w i t h  e x t e r n a l  
. • · :  c Q n s e r v a t i p n  · a n d  a c a d e m i c ·  i n S t i . t u t i Q D S .  
. . .  ·  D e v e l o p  a n d  i m n l c m e n t  a  f i v e : - y e a r  . a r c h a e o l o g y  p l a n .  
.  .  .  .  .  .  .  
'  C m : ! t i n u e  w o r k  .  t o w a r t ; l  . .  N a t i o n a l  H i s t o r i c  L a n d m a r k  
.  .  t  
• •  s t a t u s :  
·  G O A L  # 2 .  · •  . · .  C u s t o m e r  F o c u s ( P r o g r a m s  a n d  S e r v i c e , , )  
P r o v i d e  Q u a l i t y  s e : : r v i c e s  T o  O u r  C u s t o m e r s .  .  .  
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·  . . . .  
O b J e c t i v e >  . . · · .  
Obj~ctiv~:": 
O h j e ' c t i " ! e . ;  · ·  
.  . .  
:  ! & , . m m u n f g a t e  o w : . r o l e  ~~~stewa.t:ds o f  t h e  s i t e .  ·  
•  •  •  Me~t .  o r  e x c e e d  v i s i t o r ' s  e~pectatioP§ b y  p r o v i d i n g  
· .  q , Y , a J J t y  seivic~s i n  e v e c y  i n s t a n c e  o f  c o n t a c t .  
.  .  .  !  .  .  .  .  
:  lmn~ove a n d  i n c r e a s e  e d u c a t i o n a l  o f f e r i n g s ,  b o t h  p a s s i v e  
:  a i l d  a c t i v e .  · .  
O k f e c t f v t (  . . . . .  ·  ;  J ) e t e f m i n e  .  t h e  loog~teijri .  d i r e c t i o n  ·  o f  e d u c a t i o n a l .  
·  ·  ·  ·  :  .  .  · :  :a e t i v i t i e s .  · ·  ·  
.  . .  
OhJ~<:tive:· : •  
Objec~ive:~ ·· : · ·  
_ . . : ,  
- :  P i l r S u e  t h e  r e s e a r c h  a n d  ·  d e v e l o p m e n t  o f  e d u c a t i o n @ : l  
: m a t e r i a l s  t e l a t e d t o  s i t e  r e d e v e l q p m e n t .  
.  .  .  .  
·  C o n t i f i o o  t o  d e v e l o p  a n d  m a r k e t  D i s c o v e r  ·  C a r a l i n a  
· · p r o g r a m s .  
G O . A . L  # ) :  •  . C r u t c i m ¢ r  P . o c U / )  ( F a c i l i t i e s  D e v e l o p m e n t ) .  
.  • '  • .  .  . ·  .  .  
.  .  .  .  .  
P r o V i d ¢  ·  A~l ~esthetically·· P l e a s i n g  P h y s i c a l  · E n v i r o n m e n t  I n  P a r k s  T h r o u g h  
M e t h O d s  :~;Co~pJement T h e  P r i n c i p l e s  -o f  S t e w a r d s h i p  a n d  Servi~e 
·  .  O b j e . c t J : v e :  :~: ·  ·  
O b j e c t i w i .:·  :  
.  .  
. . .  
O b j e c t .  w e _ : ; . · . · ·  
. .  ·  
·  ·  .  · O b j e c t i v e ? .  
. .  O b j e c t i v e :  •  . .  •  .  
.  .  .  .  .  
:  Improv~ t h e  c l e a n l i n e s s .  a : n d .Y i s ! ¥ \ 1  a~t o f  f a c i l i t i e s .  
. .  : ,  M a h l t a i n  a l l  f ' 3 c i l i t i e s  .  t o '  Stat~ P t t r k  S e r v i c e  st~ndards t o  
.! l?!OYlf!~.!h_e.~ !~vel o f  s e r v i c e  ~xpected b ) ; '  t h e  public~. 
.  .  -~ .  .  .  .  
.  R e p a v s  : t o ·  f u c i l i t i e s  w i l l  c o n s i d e r  e x i s t i n g  9 o d e s  · a n d  
' h i s t o r i c  .  ov~rlays d e .e m e d  n e c e s s ,a r y  b y  s t a t e  a n d  l o c a l  
' g o v e r n m e n t  . .  a n d  w i l l  .  exqi~it a  .  ~gh. l ( w e !  .  o f  
·  . :  p r Q f e $ s i o r y d i s m .  ·  
· · C b n t i n u e .  t q  u t i l i z e  t h e .  sit~ }s . . .  L a n d s c a R e  M a n M e m e n t  
P l a n  a S  a  tool·for :deeision~making. ·  
' •  IuwrqY;~ t i l e  ci~a.nli:Q.Qss J W B  t m v e r s a b i l i t y  o f  t r a i l s  t o  
i n c l u d e  A D A  a c c e s s i b i l i t y  i n  r u > p r o p r i a t e  a r e a s  .  
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G O A L  # 4  . .  • ·  ;  I n / o f m a t i o n  a n d  A n a ( y s i s  
'  . . . . .  • '  . .  : · . ·  .  . ·  
M a n a g e  Th~ .  F i s c a i  R e s o u r c e s  •  O f  T h e  . P a r k  : s e r v i c e  I n  A n  E f f i c i e n t  A n d  
.  R.esport.~~t>Ie M a n n e r  ·  
Objecti~e:: . ·  . .  · · .  ·  
·  O b j e c t i v e :  
·  O b J e c t i V e . - . .  · • · ·  . .  
· .  ' · ·  
· •  I d e n t i f y  a n d  d e v e l o p  R l a n s  .  a n d  s t a n d a r d s  . ·  f o r  th~ 
.  ·  : :  s u c c e s s f u l  o p e r a t i o n  o f  t h e  .R e v e n u e  S e c t i o n .  
'  '  I  '  '  '  '  '  '  '  '  '  
• · ·  E m p h a s i z e  t h e  knowle<l~ o f  t h e  s i t e ' s  f i s c a l  ONtatio~ 
:  p o l i c j e s  . .  
.  D e v e l 6 p  a  s y s t e m  t o  l ; n q p i t o r  a n d  e v a l u a t e  a l l  reve_nu~ 
· · r e l a t e d  f u n c t i o n s  o n -a n  o n g o i n g  b a s i s  .  
G ( ) A L  # 5  . , · , _ : · •  J l t 1 m a n  R e s o u r c e s . & . P Y . o c e s s . M a n a g e m e n t  
.  .  .  
. M ; a x i m i Z e T h e  E f t e c t i v e n e s s O f T h e · S t a t e -P a r k  S e r v i c e ' s  H u m a n  R e s o u r c e s .  
.  O b j e e t i Y , i J :  · •  . . .  ·  
.  .  ~ .  .  '  .  .  .  
·  Qbject~.: :  ·  ·  
· . : .  
.  Objective.~ . · .  
O b j e c t i v e !·  :  · . · ·  
•  H  f J Q v i d e .  a  f o m p r e h e n s i v e J r a i u i n g  p r o g r a m .  
·  •  :  R e t a i n  q u a l i t ) :  e m p l o y e e s  t h r o y g h  e f f e c t i v e  s u p e r v 1 S 1 o n  •  
·  e m p l o y e e  .  r e c o g n i t i o n .  p r o f e s s i o n a l  d e v e l o p m e n t  a n d  
.  m c e r t t i v e s .  .  .  .  .  
:  S y e k a · •  d~v.~lop a n d  u s e  l a b o r  r e s o u r c e s  a v a i l a b l e  t o  t h e  ·  
:: p~k :€ i t  n o  c o s t  f r o m  Q Q C , .  Charlesto~ C o W 1 t y  J a i l s  a n d  
·  t p e  <;.,~ty S e r v i c e  P r o g r a m .  ·  
·  . · U t i l i Z e  v o l u n t e e r  g r o u p s  ~ as .  w e l l  i l S  i n d i v i d u a l s  t o  
: : a c c o m p l i s h  ~cial .  project~ · a r i Q . r .  a u g m e q t  .  s e r v i c e s  
·  . •  J ? ( o v i p e d  o n  t h e ;  s i t ; e .  ·  
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S C  S t a t e  P a r k  S e r v i c e  
G o a l s  a n d  . O b j e c t i v e s ·  
.  G - o a l # l L e a d e i s h i p  a n d . S t r a t e g i r P l a n t J i n g  
." S e r y ·& - a s  ' _ R e s p c i n s i h l . e  · S t e w a r d s  o f  t h e  D i v e r s e  N a t u r a l  a n d  
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C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  
f o r  y o u r  a s s i s t a n c e  b y  c o m p l e t i n g  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  p r o v i d e  u s  w i t h  t h e  
a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  a n o n y m o u s .  P l e a s e  r e t u r n  
t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
1 .  D a t e  a n d  t i m e  o f  v i s i t :  
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _  
3 .  N u m b e r  o f P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 2 1  t o  5 4 )  
_ _  A d u l t s  ( 5 5  a n d  o v e r )  
_ _  C h i l d r e n  ( 1 3  t o  1 8 )  _ _  C h i l d r e n  ( 1 2  a n d  
u n d e r )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
0  F e m a l e  
5 .  A g e  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  
E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
0  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  A s i a n / P a c i f i c  I s l a n d e r  
O  H i s p a n i c  
0  N a t i v e  A m e r i c a n  0  O t h e r  _ _ _ _ _ _ _  _  
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
_ _ _  .A g e s  1 2  a n d  u n d e r  
_ _ _  .A g e s  1 3  t o  1 8  _ _ _  A g e s  1 9  t o  3 5  
_ _  .A g e s  3 6  t o  5 5  _ _  A g e s  5 6  t o  6 5  _ _ _  A g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e ?  
0  N e v e r  0  O n c e  o r  t w i c e  
0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
' " 1  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y  l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
ltrgeneral, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSAtiSFIED 
-
-
OR 
- DISSATISFIED .. 
Directional signage to historic site · · I -
Easy to get to historic site •.' ···~ 
Affordable 
.• 
.. 
Open at good times 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
I VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED ;; 
Clean grounds . 
Well-maintained grounds 
.. 
Beauty of landscape and plantings 
Clean facilities 
Well-maintained facilities 
Directional signage inside historic site 
Variety of activities 
Variety of programs & presentations 
Park staff 
Overall park visit 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Cleanliness 
Menu selections 
Prices 
Restaurant staff 
Overall_!"_estaurant experience 
\ ~ 
. - - - . . . . _  
C U S T O M E R  S A T I S F A C T I O N  S U R V E Y  
S o u t h  C a r o l i n a  D e p a r t m e n t  o f  P a r k s ,  R e c r e a t i o n ,  a n d  T o u r i s m  ( S C P R T )  
I n s t r u c t i o n s :  S C P R T  a n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  a r e  c o m m i t t e d  t o  
s e r v i n g  t h e  n e e d s  o f  o u r  c u s t o m e r s  a n d  p a r t n e r s .  I n  o r d e r  t o  h e l p  u s  a c h i e v e  t h i s  g o a l ,  w e  a s k  ·  
f o r  y o u r  a s s i s t a n c e  b y  h a v i n g  a n  a d u l t  i n  y o u r  p a r t y  c o m p l e t e  t h i s  s u r v e y .  T o  b e g i n ,  p l e a s e  
p r o v i d e  u s  w i t h  t h e  a p p r o p r i a t e  i n f o r m a t i o n  b e l o w .  Y o u r  a n s w e r s  w i l l  b e  c o m p l e t e l y  
a n o n y m o u s .  P l e a s e  r e t u r n  t h e  s u r v e y  t o  t h e  s u r v e y  b o x  a t  t h e  p l a z a  k i o s k  o r  a s  y o u  e x i t  t h e  
s i t e  u p o n  y o u r  d e p a r t u r e .  
T h a n k  y o u  f o r  y o u r  t i m e  a n d  c o o p e r a t i o n .  
S E C T I O N  I :  
I .  D a t e  a n d  t i m e  o f  v i s i t :  
----------------------------------~------------------
2 .  Y o u r  H o m e  Z i p  C o d e :  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ , .  _ _ _  _ _  
3 .  N u m b e r  o f  P e o p l e  V i s i t i n g  T o d a y :  A d u l t s  ( 3 6  t o  5 5 )  
_ _  Adul~s ( 5 6  a n d  ' O v e r )  
_ _  C h i l d r e n  ( 1 2  a n d  u n d e r )  _ _  C h i l d r e n  ( 1 3  t o  1 8 )  
_ _  Y o u n g  A d u l t s  ( 1 9 - 3 5 )  
4 .  G e n d e r  o f  p e r s o n  f i l l i n g  o u t  t h e  s u r v e y :  0  M a l e  
6 .  E t h n i c  b a c k g r o u n d  o f  h o u s e h o l d :  
[ j  F e m a l e · .  
0  C a u c a s i a n / W h i t e  0  A f r i c a n - A m e r i c a n  0  Asian/P~itic ,I s l a n d e r  
O  H i s p a n i c  
0  N a t i v e  A m e r i c a n  
0  O t h e r  
- - - - - r - - - - : - - -
7 .  H o w  m a n y  p e o p l e  l i v e  i n  y o u r  h o u s e h o l d ?  
I  I  
_ _ _  A g e s  1 2  a n d  u n d e r  
_ _ _  . A g e s  1 3  t o  1 8  _ __  A . g e s  1 9  t o  3 5  
_ _  A g e s  3 6  t o  5 5  _ _ _  . A g e s  5 6  t o  6 5  _ _ _  A. g e s  6 6  a n d  o v e r  
8 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  a n y  S o u t h  C a r o l i n a  S t a t e  P a r k ?  
0  N e v e r  0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  
0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
9 .  I n  t h e  p a s t  t w e l v e  m o n t h s ,  h o w  m a n y  t i m e s  d i d  y o u  v i s i t  C h a r l e s  T o W n e  L a n d i n g  S t a t e  
H i s t o r i c  S i t e ?  
0  N e v e r  
0  O n c e  o r  t w i c e  0  3  t o  5  t i m e s  .  0  6  t o  1 0  t i m e s  0  M o r e  t h a n  1 0  
1 0 .  H o w  l i k e l y  a r e  y o u  t o  r e c o m m e n d  C h a r l e s  T o w n e  L a n d i n g  S t a t e  H i s t o r i c  S i t e  t o  a  f r i e n d ?  
0  V e r y  l i k e l y  0  L i k e l y  0  N e i t h e r  .l i k e l y  o r  n o t  l i k e l y  0  N o t  l i k e l y  0  N o t  v e r y ·"l i k e l y  
C o n t i n u e  o n  B a c k  o f  P a g e  
j  • • •  
.  , . ,  
;  ~: 
I ,  
In general, how would you rate the following aspects of your visit to Charles Towne .LandingState Historic Site: 
VERY . SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED . DISSATISFIED 
Directional signage to historic site 
Affordable 
Open at good times · -
In gen.etal, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
•' VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well~maintained groJ,lllds 
Clean facilities 
Directional signage inside park 
Variety of activities 
Variety of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
. 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
D Outdoor Recreation D General Visit (No D Educational D Interest in history, D Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
"\ 
